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BBenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HesaBucruMas orieHka KadecTBa YCJIOBHM OKa3aHWS YCIYT OpPraHU3alASMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCA B IENSIX MPEIOCTABICHUS TpakaaHaM WHGOpMAIMH O
Ka4yeCTBE YCJIOBHUH OKa3aHMs YCIyr opraHusanusmu KyibTypbl (nanee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIlIEHUS] KAUeCTBA U JOCTYIHOCTH YCIyT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydimieHuss HUHPOPMHUPOBAHHOCTH  IMOTpeOUTENed O  KadecTBe
JeSITEIbBHOCTH OpraHU3allui, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHMUS MOBBINIEHUS KayecTBa MAESATENbHOCTH OpraHU3aluui
KYJbTYPBI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEIIEHUSI IIPU BBIOOpE
KOHKPETHOM OpraHMU3aliy KyJIbTYpPhI AJI MOJTy4YeHUsI HEOOXOIUMON yCIyTH;

2) YCTaHOBJEHUIO KOMMYHHUKAIMM MEXIy OpraHu3alusMU KyJIbTypbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke M pealu3alyy IUIAHOB MO YIJIYYIIECHUIO KayecTBa pabOTHI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOANYECKHE
MaTtepuaJbl A nposeaenusas HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit denepanuu o
Kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Crates 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranosnenue IlpaButenbcrBa Poccuiickoii denepanuu ot 31 mas
2018 r. Ne 638 «O06 yrBepxkaenuu IlpaBun cbopa u 0600meHns HHGOPMAIIUU O
KauecTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, 00pa30BaHMsI, COLMAIBHOIO OOCHYKHMBaHUS U  (eaepaTbHbIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON SKCIIEPTU3BDY.

3.3) [lpuka3z MunkynsTypel Poccun ot  27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOIIMe KpUTEPUU OIECHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMU KYJIbTYPbD»
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3 MunucrepcTBa KyabTypbl Poccuiickoit ®enepanmu ot 20
depans 2015 1. Ne 277 «O06 yTBepxkaeHun TpeOOBaHUM K COACpPKaHUIO U (hopme
NpEeNIOCTaBIeHUsT HMHPOpMAUMU O JeATEIbHOCTH OpraHu3aluuidl  KyJbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CalTax YIOJIHOMOYEHHOTO (eiepaabHOTO OpraHa
UCIIOJIHUTENILHON  BJIACTH, OpPraHOB TOCYJApCTBEHHOW BIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHUS W OpraHU3aluid
KynbTypel B cetu <« uTepuer» (3apeructpupoBano B Muniocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHCTEPCTBO TpyJda M COIMAIBHON 3aimmuThl Poccuiickoi
®enepanuu Ne 344n ot 31 mas 2018 1. «O6 yrBepxknenun EpmHOoro mopsiaka
pacyeTa MokazaTesiei, XapakTEepU3yIOUIMX OOIIMe KPUTEPUU OLICHKHM KayecTBa
YCJIOBUM OKa3aHWs YCJIYT OpraHU3alusIMu B cepe KyIbTypbl, OXpaHbl 3J0POBBS,
oOpa3oBaHusl, COLMATBLHOTO OOCITYXUBaHUA M (enepaJbHBIMH yUPEKICHUSIMU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHUCTEPCTBO TpyJda M COIHMAIBHON 3amuThl Poccuiickoit

Oeneparun Ne 6750 ot 30 okts6ps 2018 r. «OO6 yrBepkaeHuu MeToauku



BBISIBJICHUSI U 0000IIEHUST MHEHHSI TPaKJaH O KayeCTBE YCJIOBUN OKa3aHUs yCIyT
Oopranm3alsiMu B cepe KyJIbTypbl, OXpaHbl 3J0pOBbi, 0Opa3zoBaHUS,
COLIMAJIBHOIO OOCIHYXMBaHU U  (QeAepalbHbIMU  YUPEKICHUSAMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxn nposeaennss HOKYOYOK
He3aBucumas olieHKa KauecTBa OKa3aHUs YCIYr OpraHu3aliedl KyJIbTyphl

npoBoauiack B Hos0pe 2023 rofa.

5) Uudpopmanuonnas 6a3a HOKYOYOK

B xone nposenenns HOKYOY oprannzanusiMu KyJabTypbl UCIIOJIb3YIOTCS:

a) Jlanupie WHOOPMAIIMOHHBIX CTEHJOB U OQPUIMAIBHBIX CaWTOB
OpraHu3alMi KyJbTypbl 4epe3 IMPOCMOTP COJIEPKUMOI0O cTpaHull web-pecypca u
WHQOPMAIIMOHHBIX ~ CTEHJOB C  BBISIBJICHMEM UM (UKcalMed  Hamuyus
COOTBETCTBYIOIIEH WH(POPMALIUUA, aKTyaTbHOCTH €€ CoJAepX aHus, ymo0CcTBa
J0CTyIa K UHPOpMaluu;

0) Pe3ynbraThl MOHUTOPUHTA HATMYKS YCITIOBUM TIPEIOCTABICHUS YCIIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OIpoca Moyrydareniei (moTpeduTeneii) ycmyr

OpraHW3alui KyJbTYPHI.

6) Kpurepun He3aBMCHUMOM OLICHKH Ka4eCTBA YCJI0BHI OKa3aHUA YCJIYT,
NpeI0CTABJISAEMbIX OPraHU3aIUsIMH KYJIbTYPbI

B cootBerctBuu ¢ Ilpukazom MunkynabTypsl Poccuu ot 27.04.2018 N 599
«O0 yTBepKIEHMM TOKa3aTesei, XapaKTepU3yIoUX OOIIMe KPUTEPUH OLEHKH
KauecTBa YCIOBUW OKa3aHWs YCIYr OpraHU3alusMH  KyJbTYpPbhD> OLIEHKA
IIPOBOJUTCS O IISITH OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U AOCTYIMHOCTh HHPOpMaLIUK 00 OpraHu3alii KyJbTyphl;

- KOM()OPTHOCTH YCJIOBUHN MPEOCTABICHUS YCIYT;

- JOCTYIIHOCTB YCIIYT JUIA HHBAJINJIOB,



- T0OPOXKENATETbHOCTh, BEKJIMBOCTh PAOOTHIUKOB OPTaHU3AlINY;

- YZIOBJIETBOPEHHOCTD YCIOBUSMH OKa3aHUS YCIIYT.

7) MeTtoauka coopa u o6oomenust uagpopmanuu 111 HOKYOYOK

Metoauka nipeanonaraer ciaeayromuii nopsaok nposeaeHnss HOKYOVYOK
(pucyHok 1):

[. Onucanne o6vekToB HOKYOVYOK (00mas xapakTtepuctuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKU COIMOJIOTHYECKOTO OMpoca TMoJiydaTeleh yCiayr
OpraHW3alui KyJbTYPHI.

[II. OmnpeneneHve 3HAYEHUN IOKA3aTENEd OTKPBITOCTH M JTOCTYHHOCTH
uH(popManuu 00 OpraHu3alHH KyJIbTYpHI.

OueHka 3HAYEHWN [aHHBIX [IOKA3aTeNed ISl OpraHu3alUil KyJIbTYpbI
npoBoauTcs 1o mokazatensm pasnaena | (Ilpunoxenwe 1) — OTKpBITOCTH U
JOCTYITHOCTh UH(OpMaLuu 00 OpraHu3aliu KyJbTYpPhI.

OnenuBanne 3HadeHus mokaszatens 1.1 «CooTBercTBre HH(POPMAIUHA O
NeSATEIbHOCTH OpraHu3alnH, pa3MeIleHHON Ha 00IIeT0CTYITHBIX
WHOOPMAITMOHHBIX pecypcax, MepeyHio HHPOpMalUU U TPeOOBAaHUSM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMHU TIPABOBBIMH aKTaMU» OCYIIECTBIsIETCS B Gopme
MOHUTOpPUHTA CaiiTa OpraHu3allud KyJIbTypbl M MOHUTOPUHTA pa3MEIICHUs
uHpopmaIuu Ha HTHGOPMAIIMOHHBIX CTEH/IaX B TIOMEIIEHUH OpPTraHu3aIiu.

JInsi MOHUTOpPUHTA CaWTOB W WH(MOPMAIMOHHBIX CTEHIOB HCMOJb3yeTCs
nepeyeHb CBEACHUN 00 OpraHu3alud KyJbTYpPhl, KOTOpbIE JOJXKHBI OBITh
MpEeACTaBICHbl Ha €€ WHPOPMAIMOHHBIX CTEHIAX W Ha O(UIMAIBHOM CcaiTe
(ITpunoxxenriem 2 — OObem uHPOpMAMK (KOJIMYECTBO MATEPUATIOB / €IUHUIL
uH(pOpMAIUU) O AESITEILHOCTH OPTraHW3aIli KYJIbTYPhI, KOTOpas MOJDKHA OBITh
pa3MelniieHa Ha OOIIeTOCTYIHBIX MH(GOPMAIIMOHHBIX pecypceax). bamnpHas oreHka
BBICTABJISIETCS IO pe3yjbTaTaM MOHUTOPUHTA CAMTOB U CTEHJOB B COOTBETCTBUU

npaBuiIamMu, U310KeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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I. Onucanue 00LexkToB HOKYOYOK
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noJryyareeii yeayr OK

-~
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-~
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OpraHu3anum
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VIIL. Onpeaesienue 3Ha4eHN I
noxkasareJiei
YAOBJIETBOPEHHOCTH
YCJIOBHSIMH OKA3aHUS yCJIYT

!
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VIII. ®opMupoBaHue HTOTOBOIO
AHAJMTHYE CKOTO 0TYeTa

'
a2

HTorosobrii
AHAJIMTHYE CKHIi 0TYeT

.~

Pucynok 1 — [lopsanox npoBeaenus coopa u 060011eHNs HHPOPMALIUU O KaueCTBE
YCJIOBUI OKa3aHMs yCIYT OpraHu3alusIMU KyJIbTYpbl



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe opraHum3aluyd Haau4usg U (YHKIIMOHUPOBAHUSA AMCTAHIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBISETCS B
dopMe MOHHUTOpMHTA calTa OpraHu3aluu KyJIbTypbl. bamibHas oneHka
BBICTABIJISIETCSL IO PE3yJIbTaTaM MOHUTOPHMHIA CaliTa B COOTBETCTBUU MpPABUIIAMHU,
n3J10’)keHHbIMU B [Ipunoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «llons nmosydareneir  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO HH(MOpMAIUU O
NEeATEIbHOCTH OpPTaHM3alMy, Pa3MElEHHON Ha WH(OPMAIMOHHBIX CTEHAAaX, Ha
caiitfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON  cetu  «AHTEepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOIydyaTeneu
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipy cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessAM paszzena
«OTKpBITOCTh U JIOCTYNHOCTh HH(pOpMauuu 00 oOpraHu3aluu KyJIbTYpbD»
MOJIy4aeTcsl OLEHKAa 3HAYEeHMs] HHTErpaJIbHOrO IoKazarens mo pasjeny 1.
MakcuMaJlbHO BO3MOXXHO€ 3HAYEHUE HWHTErPAJIBHOIO IOKa3aresis, KOTOpoe
OpraHu3alys KyJbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Ganos.

V. Onpenenenne 3HaueHUd TmoKazareneid KOM(OPTHOCTH  YCIIOBHIA
npeaocTaBiaeHus yciayr. OlieHKa 3HaYeHU TaHHBIX MTOKa3aTesel uisl OpraHu3anui
KyJbTYpbl TPOBOAMUTCS MO Tokazarensim pasnena 2 ([lpunoxenwe 1) —
KoMdopTHOCTH yCI10BH IPEeIOCTaBICHUS YCIYT.

OuenuBanue  pazjena 2 MPOBOAMTCA MO  2-M  TIOKa3aTessiM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOM(OPTHOCTh YCIIOBUM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTENBHOCTh OPraHU3aliil KyJIbTYpBI.

OuenuBanuve 3HaueHusi mnokazatenss 2.1 «OOecrneyeHwe B OpraHU3ALMU
KOM(OPTHBIX YCIOBHH AJIi MPEJOCTABICHUS YCIyT» OCYIIECTBISETCS B (hopme
MOHMTOpPUHra oOOecleueHus] B OpraHu3aluud KOMQOPTHBIX YCIOBUH  JJIst
NpEeNIOoCTaBleHUsT yCIyr. banipHas oOlEeHKa BBICTABISIETCS B COOTBETCTBUU

npaBUiIamMH, U310XkeHHbIMU B [Tpunoxenun 1 (1. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3  «llons nmosydarened  yciyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHM  TPEJOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS Ha OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IOoIydyaTerneu
(moTpebuTeneit) yciayr opraHu3aluil KyabTyphl. bannpHas olieHKa BBICTABISETCS B
COOTBETCTBHUHM MPaBUIIAMHU, U3JI0KeHHBIMHU B [Ipunoxkenunn 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OaUIOB MO IOKa3aTeNlsAM paszzeina
«KoM}opTHOCTH yCnOBUI NPEIOCTABICHUS YCIYT» IMOJIy4aeTcsl OLIEHKAa 3HAUYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakcumanbHO BO3MOXKHOE 3HAuY€HUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auus KyJbTypbl MOKET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Ornpenenenre 3HAYEHUH TOKa3aTelned JOCTYIHOCTH YCIYyT  JUIS
MHBanMI0B. OIEHKA 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3alyid KyJIbTypbl
npoBoAUTCA MO mokaszatensM pasnena 3 (IIpunoxenue 1) — JlocTynmHOCTH yciayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazmena 3 TPOBOAUTCA 1O  3-M  ITOKas3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JIOCTYITHOCTb YCIIYT JUIsl MHBAJIUIOB.

OuenuBanuve 3HaueHus mnokazarens 3.1 «OOopygoBaHUE TEPPUTOPHH,
NPWIETAKOIIEH K OpPraHu3aly{, U €€ IMOMELIEHUM C YYETOM JOCTYHHOCTH JUIs
WMHBAJIMJIOBY» OCYIIECTBISETCS B (pOpME MOHUTOPUHTA 000PYAOBAHUS TEPPUTOPUH,
IpUIerarled K OpraHu3auuy, U €€ MOMEUIEHUM C y4eTOM JOCTYMHOCTH Jis
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IIpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanuve 3HaueHHsl mokaszatens 3.2 «OOecrnieyeHwe B OpraHU3ALMU
YCIIOBHM JOCTYIHOCTH, IMO3BOJIIIOIIMX HWHBAJIWJAM I0JYy4YaThb YCIYI'M HapaBHE C
JPYTUMU» OCYHIECTBIsIETC B (hOpME MOHUTOPUHTA OOECIEUEHUsl B OpraHU3aluu
YCIIOBHM JTOCTYMHOCTH, IMO3BOJIIIOIIMX HWHBAJIWJIAM I0JIY4YaThb YCIYI'M HapaBHE C
apyrumu. bainpHas OLEHKa BBICTABISETCS [0 MPAaBHUJIAM, H3JI0XKEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3 «llons nmosydarened  yciyr,

YAOBJICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyI' AJIsI HMHBAJIHWJO0B) OCYHICCTBIIACTCA Ha



OCHOBE JaHHBIX COIIMOJIOTHYECKOIro Oompoca MoiyyaTenell (morpedureneii) ycmyr-
WHBAJIMIOB OpraHu3aluid KyJibTypbl. bamibHas OIEHKAa BBICTaBISETCA B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB TO TOKa3aTeNlsAM pasjena
«ocTynmHoCTh  yCIyr JUisi HWHBAJIUIOBY»  IOJIy4aeTcsl OICHKAa 3HAYCHUS
UHTErpalibHOTO (hakTOopa Mo pazaeny 3. MakcuMaibHO BO3MOXKHOE 3HAUCHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouuxcs
100pOKENaTENbHOCTH, BEKIIMBOCTH pA0OTHUKOB OPTraHU3ALMH KYJIbTYPHI.

Onenka 3HauYe€HUM JAHHBIX I[IOKa3aTejaell uid OpraHu3aluid  KyJbTYpHI
MPOBOAUTCS M0 noka3arensam pazaena 4 (IIpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aI1H.

OnenuBanne  pasgena 4 OpoBOAMTCA MO 3-M  IIOKa3aTelsiM,
XapaKTEPU3YIOIIMM B COBOKYIMHOCTH YJIOBJIETBOPEHHOCTh MOTPEOUTENEH YCIyT
NO0OPOKENATEIBHOCTHIO U BEAKIIMBOCTHIO IEPCOHANIA OPTaHU3AINHN KYJIbTYPHI.

Ouenka 3Ha4YeHHUM TOKa3arened paszzaena 4 OCyIIECTBISIETCS Ha OCHOBE
JaHHBIX  COLMOJIOTMYECKOTO0 Ompoca TMojyvaTened (morpedureneit) yciayr
OpraHu3alMii KyJnbTypbl. bajuibHas oOlieHKa BBICTAaBISIETCS B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«/1oOpokenarenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpPraHU3ALMMY MOJTY4YaeTCs
OLICHKA 3HA4Y€HUsi MHTErpajpbHOro ¢akropa Mo pazaeny 4. MakcuManbHO
BO3MO)KHOE 3HaY€HHE MHTETrPalIbHOTO (haKTopa, KOTOPOE OpraHHU3alusl KyJIbTypbl
MOXeT HaOpaTh 1o pazaeny 4 — 100 6aos.

VII. Onpenenenne 31aueHnil moka3arenei yI0BIETBOPEHHOCTH YCIOBHIMU
okazaHus ycayr. OlleHKa 3HA4YeHW MaHHBIX [OKa3aTeneld sl OopraHu3alui
KyJIbTYphl TPOBOAUTCA MO mokazarensim paszaena S5 (Ilpunoxenune 1) —

Y I0OBIETBOPEHHOCTD YCIOBUSAMM OKa3aHUS YCIYT.
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OnenuBanne  pazmena 5  TOpoBOAUTCS 1O  3-M  TOKa3aTesiM,
XapaKTepU3YIOIIMM B COBOKYITHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

OuneHka 3HaYeHU MOKa3zaTened pasfena S OCYLIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoisydarened (morpedureneit) ycayr
OpraHu3aluii KyJlbTyphl. bajilbHasi OIllEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMH, U3JI0KeHHbIMU B [Ipunoxkenun 1 (mmm. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB IO TOKa3aTelsiM paszfena
«Y IOBJIETBOPEHHOCTH YCJIOBHSIMH OKa3aHUs YCIIYT» MOJIy4aeTCs OleHKa 3HAUCHUS
UHTErpajibHOTO (hakTOopa MO paszneny 5. MakcuMaiabHO BO3MOKHOE 3HAUYEHHE
UHTETPAJIIbHOTO (haKToOpa, KOTOPOE OpraHu3alus KyJbTypbl MOXET HaOpaTh IO
pasneny 5 — 100 6amos.

HToroBoe 3HaYCHHUE UHMESPAILHO2O0 NOKA3amens Kaiecmeda YCIOBUN
OKa3aHUs yCIIyT OpPraHU3alUIMU KYJbTYphl PACCUMTBHIBAECTCSA KaK CyMMa 3HauY€HUH
YaCTHBIX Mokazateneit nmo pazaenam 1-5 (Ilpunoxenue 1), KoOToOpoe UCIIONB3YyETCS
JUISL paH>)KUPOBAHUSI OpraHU3aluil KyJIbTyphl U (GOpMYJIUPOBaHUS BHIBOJOB.

llokazamenv (pesynrbmam) oyewku kKauecmea TO KaXKJIOH OpraHu3aluu
paccuuThIBaeTCAd KAaK YaCTHOE OT JEJIEHUS 3HAUEHMsI MHTErpajibHOrO MOKa3aTelis
KayecTBa Ha KOJMYECTBO pa3JiesioB (YKPYIMHEHHBIX MOKa3aTesiell) B MpUMEHsIeMON
METOJUKeE (T. €., Ha 5).

Onpenenenve 3HA4YCHWM  psja  Mokazarenedl 1o  pazmenam  1-5
OCYUIECTBIISIETCS. B paMKaxX MIPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEIOBAHUS.

Leap  cOUMOJIOrMYECKOr0  HMCCIEI0BAHUSI —  BBISIBUTH  OIICHKY
noTpeOUTENsIMU  KayecTBa YCJIOBHM  OKa3aHUS  yCIOyr, MPeIOCTaBIISIEMbIX
MYHHIIUIIAJTBHBIM Ka3eHHBIM yUPEKIECHUEM KyIbTyphl [[0ATOpPHEHCKOTO CENbCKOTO
nocenenus «lloaropHeHCcKui CenbCKUM 10M KyJIbTypbD> PEMOHTHEHCKOTO paiioHa
PocToBckoit o0nactu.

Metoax ompoca —  aHKETHpPOBaHHWE IO  CTaHAAPTHU3UPOBAHHOMY

WHCTPYMEHTAPHIO.
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Cratuctuueckas o00paboTka wuHGOpPMANIUA B JAHHOM HCCIIEIOBaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBIO TporpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHAJTUTHYECKOTO OTYETA.

Omneparop nposenenuss HOKYOVYOK, Ha ocHOBe moJiydeHHbIX Ha 3Tanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbTaThl cOopa M 0000IIeHHS HHGOPMALUH O KadeCTBE
YCIIOBUM OKa3aHUs YCIyr OpraHu3alUsMu KyJbTYpbl HA PACCMOTPEHUE 3aKa3uuKa
(-oB) ucciemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aluu (-ui) KyJbTypbl — 00BbEKTE (-aX) OLIEHKH U B 000OIIEHHOM BHUJIE — Ha
opuIMATbHOM caifTe g pa3MelieHuss WHOOpMAIMu O TOCYyAapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0masi XapaKTepucTHKA 00bEeKTA He3aBUCHUMOM OLIEeHKH Ka4eCTBa yCJIOBHM

0KAa3aHMS yCJOYT OPraHu3alUsIMHU KyJIbTYPbl

He3aBucumasi oneHka KadecTBa YCIOBUMI

OKa3aHMs YCIYr MpPOBEICHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuna 1.1 — Opranuzanus KyibTypbl PeMOHTHEHCKOTO palioHa
PocroBckoit obnactu, yuactBoBasiias B HOKYOYOK

Opranuzanms KyJbTypPbl

Kparkoe HaumMeHOBaHuUe
(a1 PUCYHKOB M Ta0JIHI)

1 |MKVYK [IloaropHeHCKOro  ceinbCKOTo
nocesneHnst «llogropHeHCKUN CeIbCKUU
JIOM KYJIBTYPbD»

MKYVYK «Iloaropaesckunii
CIK»

He3aBucumas OLCHKa KadYCCTBa YCJIOBI/H?I

OKa3zaHHug YCIyI' IIPOBCACHA B

OJIHOW OpTaHU3alNK KyJIbTypbl PeMOHTHEHCKOTO paifoHa PocToBCKOI 001acTH.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOr0 ONPOca moJryyaresiei yciyr,
NPeJ0CTABJIAEMbIX OPraHu3anue KyJbTyphbl

B ompoce npunsanu ydactue 376 momywaTened yCiIyr, HMpeaoCTaBIIsEMbIX
MKYVYK IloaropueHnckoro cenbckoro nocenenuss «[IoqropHeHCKnii CEIbCKUN 10M
KyJbTypbl»  PeMoHTHEHCKoro paiiona PocroBckoit  obOmactu.  BwiOopka

OIPOIICHHBIX MpecTaBiIeHa B Tadmuuie 2.1.

Ta6nuna 2.1 — Berbopka couoiorn4ecKkoro onpoca mnojxyyarenaei yeiyr,
npenocrasiasieMbix MKYK IToaropHeHCKOro CeIbCKOTO MOCEIEHUS
«IToaropHeHCKU CENBCKUI 1OM KYJIBTYPBD», UEITOBEK

KounvecTBO
Ne AKTHBHBIX KoanyectBo
Opranuzanus KyJbTypPbI .
n/n noJry4arteJsien ONPOIIEHHBIX
ycayr B 2022 roay
1 | MKVYK «loxropaenckuit CAK» 21592 376
- B TOM 4YHCJC WHBAIMAOB, JIOACH C
OTpaHUYCHHBIMHU BO3MOXHOCTSIMH
3710pOBb4, Hx CONPOBOXKIAOIIUX
(pOICTBEHHUKOB) H]T 70

Pacrnipenenenne ONpoOIIEHHBIX NOTPEOUTENEW yCIyr MO IOy M BO3pACTy

npecTaBiieHo B Tabnumax 2.2-2.3.

Tabnuna 2.2 — PacnipeneneHre 0TBETOB IPYII PECIIOHACHTOB Ha BOIIPOC
«Bam o, %

Ne i/m Oprasunsanus KyJabTyphbl MY’KCKOM | JKEeHCKHH | HTOI0
1 MKVYK «ITonropuerckuii CIK» 52,4 47,6 100,0

Tabnuna 2.3 — Pacnipeaenenue 0TBETOB TPYIIT PECTIOHACHTOB Ha BOIIPOC
«Baii Bozpact», %

Ne Boszpacrt, jer
n/n | OpraHu3anus KyJbTYpbl 10 25 05.34 | 35-44 | 45-54 55 ner u | uToro
cTapuie
1 | MKVYK «loaropaeHckuii
CHK» 16,6 21,9 19,3 22,7 19,5 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLICHKH KadecTBa YCJIOBHIA
OKa3aHWs YCIAYyr OpraHu3alued KyJbTypbl, KOTOPBIM pPEaIu30BBIBAICS B
UCCIIEJOBAaHUM Yepe3 ONpOC MOTpeOUTENEH YyCIyr, Obl HalpaBieH HAa U3y4yeHUE
CHEAYIOIMINX MO3ULIUH:

- OLIEHKa OTKPBITOCTH, IOJHOTHI M JOCTYHHOCTHM HH(popManuu o0
OpraHM3alMy KyJIbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM caiiTe opraHu3aluu B
UH(GOPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM ceTu «HTepHET 17§ Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUSITHUS KOM(DOPTHOCTH YCIOBUN MIPETOCTABICHUS YCIYT;

- OIIEHKA BOCIPUATHS JOCTYITHOCTH yCIIYT U1 HHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JIOOPOXKENATETbHOCTH W BEXKIUMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. [loka3aTean OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIU 00 OPpraHu3anuu
KYJbTYPbI

Opranm3anuu KyJabTyphl pa3MenaoT HHPOPMAIUIO O CBOCH ACATEIHHOCTU
Ha o(uUUUANBHBIX caiiTax B cetu «HHTEepHET» B COOTBETCTBUU C MPUKA30M
MunncrepctBa KyabTypsl Poccuiickoit denepanuu ot 20 depans 2015 r. Ne 277
«O0 yTBepkJIeHUU TpeOOBAaHUN K COJEpXKaHUI0 W (opMe TNperocTaBICHUS
uHpoOpMallMu O JIEATEIBHOCTH OpraHM3aluil KyJIbTypbl, pa3MellaeMol Ha
opUIMANBbHBIX CalTaX YIMOIHOMOYEHHOrO (heepalbHOrO OPraHa UCIOJHUTEIBHOM
BJIACTH, OPTaHOB TOCYJIapPCTBEHHOM BiacTu cyOBekToB Poccuiickoit deneparnum,
OpPraHOB MECTHOT'O CaMOYMpaBJEHUS U OpraHu3alui KyJbTypbl B CETHU
«HTEpHET»Y.

[IpoBeeH MOHUTOPUHT COOTBETCTBUS MH(popMaIu o aesteabHocT MKYK
[TonropueHckoro cenbCckoro mnoceneHuss «lIoaArOpHEHCKUH CENbCKUU  JI0M
KyJIbTYPBD», pa3MENICHHOW Ha OOIIEAOCTYNHBIX HWHMOOPMAIIMOHHBIX pecypcax,
nepeyHio uHGopMaIuu U TpeOOBAHUSIM K HEM, YCTAaHOBJIICHHBIM HOPMATHUBHBIMU
MIPAaBOBBIMU aKTAMM:

- Ha UH(OPMAITMOHHBIX CTEHAAaX B MOMEIICHUN OPraHU3alINu;

-Ha  oduIMaTbHOM  cailTe  opraHu3zaiuu B WHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « IHTEpHEeT.

st MIPOBEJICHUS MOHUTOPHUHTA HCIIOJIb30BaHbI MOKa3aTellu,
npejactaBieHnbie B [Ipunoxenun 1 (pazmen 1.1), u TpeGoBaHMs, U3T0KEHHBIE B
[Tpunoxenun 2.

CrnenyeT y4ecThb, YTO B XOJIe MOHUTOPUHTA CaiiTa YYUThIBAJIaCh HE TOJBKO
MOJIHOTA TPEICTABIEHHON MH(pOpPMaIlUU, HO U €€ aKTyalbHOCTh. Hampumep, eciu
uH(pOpMaIUsl O BBITIOJIHEHUH TOCYIapCTBEHHOTO (MYHHUIIMIIAIBLHOTO) 3aJlaHus 3a
npeap Ay nepuoa gatuporana 2021 rogoM u panee, TO 3TO TPAKTOBAIOCh Kak
OTCYTCTBHE aKTyaJbHOW MH(POPMAIIUU, U TIO JAHHOMY IMOKA3aTEI0 BHICTABIISIACH
orieHka «0». Ouenka «0» Takxe Moryia ObITh BBICTaBJIEHA, JAXKE €CIU aKTyaJlbHasl

I/IH(I)OpMaI_II/I}I €CTbh, HO €€ OYCHB CJIOKHO HaﬁTI/I, HJIM OHA COACPIKUTCA KaK OAWH U3
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pa3zenoB Kakoro-amubo oTyeTa WM IJIaHa M HampsMylo (B BHJE CTPAaHHUIBI) HA
CalTe HE MPECTABJICHA.

Pe3ynbrarbl MOHMTOpPHMHra COOTBETCTBUS HMH(OpPMALMM O JAEATEIbHOCTH
MKYVYK IloaropHeHckoro cenbckoro nocenenus «lloaropHeHcknil cenbCKui 10M
KyJbTYpb», pPa3MEIIEHHOW Ha OOIIEJOCTYNHbIX HH(OPMALMOHHBIX pECypcax,
NepeyHo MHPopMauu U TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM HOPMATHBHBIMU

IIPaBOBBIMM aKTaMH, IPEICTAaBIICHbI B TaduLe 3.1.

Tabnuua 3.1 — Pe3ynbraTbl MOHUTOPUHTA COOTBETCTBUSI HH(POPMALIUU O
nestenbHocT MKYK TToaropHeHCKOTO CeJIbCKOTO MOCEICHUS
«IToaropHeHCKUM CENbCKUM AOM KYJIbTYPBD», Pa3MELLICHHON Ha

00IIe0CTYTHBIX HH(DOPMAIMOHHBIX pecypcax, IepeuHio HHHOpMAaIIH

U TpeOOBaHUAM K HEH, YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMHU aKTaMU
(o coctostHAIO Ha HOSIOpB 2023 roma), 6amisl

MKYK
Ne IIapameTtps! / noka3aresu «Iloaropuenckuii
CIAK»
1 OTKpPBITOCTH U JOCTYIMHOCTh HHPOPMAIHH 00 OpraHu3aiuu
1.1 CootBercTBrUE MHGOPMAITUU O JEATEIHLHOCTH OpraHU3AIINH,
pa3MelnieHHOH Ha OOMIeTOCTYMHBIX  HMH(DOPMAIIMOHHBIX
pecypcax, nepeuHo uHboOpMaluu U TpeOOBaHUSAM K HEW,
yCTaHOBJICHHBIM HOPMATHBHBIMU MTPABOBBIMU aKTaMH:
1.1.1 | Ha uHDOPMAIIMOHHBIX CTEHAAX B TOMEIIEHUHN OpPraHU3allnu; 100
1.1.2 | Ha odpuIMaIbHOM caiiTe OpraHW3alui B HMH()OPMAIMOHHO-
TEJIeKOMMYHUKaMOHHOU ceT «HTepHeTY. 76
B cpeanem mo nm. 1.1.1-1.1.2, 6annoB (Makcumym — 100
02J1J10B) 88

IIpoBemen  MOHUTOpPHHI  obOecriedeHUs Ha  ouIMAaIbHOM  caiTe
MKYVYK IloaropaeHckoro cenbckoro noceneHust «IloaropHeHCknil cenbCKui 10M
KYJBTYPbD» Haau4us U (YHKIIMOHUPOBAHUS TUCTAHIITMOHHBIX CIIOCOOOB 0OpaTHOM
CBSI3U M B3aUMOJICUCTBHUS C MOJIyYaTeIsIMUA YCayT. [ nmpoBeaeHrnsi MOHUTOPUHT A
MCIIOJIb30BaHbI MOKa3aTeNH, npecTapieHHbie B [Ipunoxenun 1 (pazmen 1.2).

Pesynbratel MoOHWUTOpHMHTa oOecredeHuss Ha O(UIMATBEHOM  CcailTe
MKYVYK IloaropHeHckoro cenbckoro noceneHust «lloaropHeHCKuil cenbCKui 10M
KyJbTYPbD» HaMU4Ms U QYHKIIMOHUPOBAHUS AUCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM

CBSI3U M B3aUMOJEHCTBHUS C MOIy4aTeJsIMU YCIYT IPEACTABICHBI B TabiunLe 3.2.
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Tabnuna 3.2 — Pe3ynpTaThl MOHUTOPUHTA O0OECTIEUCHUS
Ha opunmanbHoM caiite MKYK TloaropHeHcKoro ceiabCcKoro moceieHus
«IToAropHEHCKH CENBbCKHUM 1OM KYJIBTYPbD) HATUYHS
U QYHKIMOHUPOBAHUS AUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3U U B3aUMOJICHCTBUS C MIOJTYy4YaTEISIMU yCIyT
(1 — maymmume, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha HOsI0pBh 2023 To/1a)

MKYK
Ne ITapameTpsl / moka3zarean «Iloaropuenckuii
CAK»
1 OTKpPBITOCTH U JOCTYNHOCTh HHPOPMAIMK 00 OpraHu3anuu

1.2 Obecneuenre Ha OQUIHMAIBLHOM CalTe OpraHM3aluu

HaMM4uus ¥ (QYHKIIMOHUPOBAHUS JWCTAHIIMOHHBIX CIOCOOOB

00paTHOW CBSI3U M B3aMMOJICHCTBHSI C TIOJIYYATEIISIMU YCITYT:
1.2.1 | renedona, 1
1.2.2 | 3I€KTPOHHOM TOYTHI; 1
1.2.3 | ¢popmbl a1 Moa4YM SICKTPOHHOTO OOpaIIeHus / KanoObl /

MIPEIOKCHUS; 1
1.2.4 | paznena «Hacto 3a1aBaeMbie BOIIPOCHDY; 0
1.2.5 | 3JeKTPOHHOTO CcepBHCa — TIOJIYYCHHUE KOHCYJIbTALUU II0

OKa3bIBAEMBIM YCIIYTaM | TIp.; 0
1.2.6 | obecrieueHne TEXHUYECKOH BO3MOYKHOCTH  BBIPKEHUS

noJiy4yateieM YCIyr MHEHHsS O KaueCTBE OKa3aHUs YCIyT

(HayM4#Me aHKeTHl I OMpoca TPaKIaH WA THIIEPCCHUIKA

Ha Hee). 0

HToro obecnevyeHo HajuuMe Cnoco00B B3aMMo/IeiicTBUS,

ell. 3

HTtoro no n. 1.2, 6annoB (Makcumym — 100 6a1510B) 90

B Ttabmuue 3.3 coxepikaTcs mpUMeYaHUs, OMHUCHIBAIOIIME HEIOCTATKU U
nedunutel  uHOpMmarmonHsix creHgoB U caita MKVYK Tloaropuenckoro
cenbckoro  noceneHust — «lloArOpHEHCKMH  CENbCKMW  JIOM  KYJbTYpPbD)

PemonTHEeHCKOTO paiiona PocToBckoii 061acTu.
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Tabmuma 3.3 — ledunuts! ctennos u caiita MKYK Iloaropaenckoro cenbckoro
noceneHus «[loAroOpHEHCKUH CENbCKHIA TOM KYIbTYPhD»
T0 TTOKA3aTeNsIM, XapaKTePU3YIOIINM OTKPBITOCTh U JOCTYITHOCTh HH(POPMAITIH
00 opraHm3anuu KyJiabTyphl (110 COCTOSIHUIO Ha HOIOph 2023 roaa)

Ne Jepuuursi

1.1.2 | Ha odwumuansHOM caliTe OpraHu3anud B HHOOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU
cetu «HTEpHET!

1) He npencraBneHa qara co3IaHUs] OPraHU3alMy KyJIbTYpPbIL.

2) He mpencraBieHa KOMMs pEIICHHS YYPEIUTEIsl O CO3JAaHMM M O Ha3HAYCHHH
PYKOBOAUTENS OPraHU3AIMU KYIbTYPHI.

3) He pasmemiena nHpopManusi 0 BHIAX HPEJIOCTABISEMBIX OpPraHH3ALUEH KYJIbTYpPhI
YCIYT.

4) He pa3meniena nadopmanus o IaHUPYEMbIX MEPOTIPHUSITUSX.

5) He pasmerieH oTdeT o pe3yibTarax [CATCIbHOCTH YUPSKACHHS (32 MPEIbLIyLIHI
nepuon).

6) OrcyrctByer uH(pOpPMAIMsS O IUIAHUPYEMbIX CPOKAax IPOBEICHUS HE3aBUCHMOMN

OIICHKH Ka4eCTBa.

Cdopmynupyem BBIBOJIBI M 000011IeHUS 110 Tadwuile 3.3:

1) HeoOxoauMo pa3Meriath Ha OQHUITHAIIEHOM CalHTe OpraHU3aIuu OOJIbIIIe
uH(MOpMAIUU O JeATEILHOCTH OPTraHUu3aIui KYJIbTYPHI.

2) HeoOxommmo pasmeriath Ha OQUIMAIBHOM CaldTe OpraHH3alMH
uHOpPMAITMI0O O TIUIAHUPYEMBIX CpPOKAaX TMIPOBEICHUS HE3aBUCHMOW OIICHKH
KauecTBa.

OtBercrBennbie  cnennanuctel MKVYK  I[loaropHeHckoro  CeabCcKoro
nocesieHus: «I1oaAropHEHCKUN CEebCKUM JI0M KYJIBTYPbD) MOTYT MCIIOJIb30BaTh IS
CaMOITPOBEPKHM HAMOJIHEHHOCTH CaiTa OpraHu3alliu aKkTyaJlbHYH WH(OpMaIuio
[Ipunoxenuss 2 gaHHOTO OTYeTa WM TpeOoBaHUs, u3NOXKeHHbIe B [Ipukaze

MunucrepcTBa KynbTypsl Poccuiickoit deneparmu ot 20 depans 2015 r. Ne 277.

B pamkax maHHOro pasaena, Ha OCHOBE M3Y4Y€HHS MHEHUS PECIIOHJICHTOB,
TAaK)K€ OCYLIECTBJIEHA OLIEHKAa JO0JIM ToJiydareseld YCIyr, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYMHOCTBbIO HMH(MOpPMAIMKM O JI€ATeIbHOCTH
OpraHu3alliy, pa3MENIeHHOW Ha WH(GOPMAIIMOHHBIX CTEHJaX W Ha calTe B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « IHTepHeT.

AHanmu3 pe3yiabTaTOB BOCHPUATHS IOJY4YaTEIsIMU YCIYT OMKPbIMOCHU,

noanomsl u docmynrnocmu urgopmayuu o0 MKYK TloaropHeHCKOro cembCcKoro
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noceneHuss «IloAropHEHCKH CENbCKMM JOM  KYJIBTYpbD» IOKa3bIBaE€T, 4YTO
PECTIOHJICHTHI Ha BBICOKOM YPOBHE OIICHMBAIOT HM3y4aeMble IapameTphl IO
OTHOIIICHHIO K HH(POPMAIIMOHHBIM CTEHJAaM U OUIIMAIBHOMY CalTy OpraHu3aIliu
(Tomst  yMOBIIETBOPEHHBIX TMOJy4YaTeIeH yCIyT, CPEeIHHE OICHKUA TapaMeTpOB)
(Tabnuupl 3.4-3.5):

- YIOBJICTBOPEHHOCTh  OTKPBITOCTHIO, TOJHOTOM U JIOCTYITHOCTBHIO
uH(OpPMAITUHU O NEITeILHOCTH OPTaHU3AINH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
creHnax (omenka ynosierBopeHHoctd — 100,0%; cpennsisi oleHka mnapamerpa
— 100 6amioB);

- YIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  TOJHOTOW W JOCTYITHOCTBIO
nHpopMauu O NESITSIHPHOCTH OpraHMU3allid, Pa3MEIIeHHONW Ha calTe B CEeTH

«MaTepHeT» (OomeHKa yaoBieTBopeHHOCTH — 99,7%; cpeaHss oleHKa mapamMeTpa —

100 GamoB).

Ta6nuna 3.4 — Jlons nonyuareneit ycnyr MKYK TloaropaeHckoro ceiabckoro
nocesieHus1 «[[oAropHEHCKHI CENBbCKU IOM KYJIbTYPhD»,
YAOBJIETBOPEHHBIX OTKPHITOCTHIO, TOJIHOTON U JOCTYIMHOCTHIO
uH(pOpPMAITIH O JEATEIHHOCTA OpraHu3aiuu, %

MKYK
Ne IMapameTtpsl / noka3zaresu «Iloaropuenckuii
CAK»
1 OTKpBITOCTH U JOCTYNHOCTh HH(POPMAIMK 00 OpraHu3aluu
1.3 | Jons nonydarenelt yciayr, yIOBIETBOPEHHBIX OTKPHITOCTBIO,
MOJTHOTOW W JIOCTYIMHOCTBIO MH(POPMALUU O JESTETHLHOCTH
OpraHu3aIH, Pa3MEIICHHOM:
1.3.1 | Ha nHPOPMAIIMOHHBIX CTEHAX; 100,0
1.3.2 | Ha caiiTe B MHPOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHON CETH
«HTepHery. 99,7
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Tabmuua 3.5 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIUX
YAOBJIETBOPEHHOCTH MOJIYYaTEIEH YCIYT OTKPBITOCTBIO,
MOJIHOTOM U JOCTYMTHOCTBIO MH(OpMAIUU O EATETbHOCTH
MKYVYK IloaropHeHCKOro CeabCKOro MoCEICHUs
«IToaropHeHCKHI CEMbCKUI T0M KYJIbTYPhI», OaslIbl

MKYK
Ne ITapameTpsl / moka3zarean «Iloaropuenckuii
CIAK»
1 OTKpPBITOCTH U JOCTYHOCTh HH(POPMAIMK 00 OpraHu3aiuu
1.3 | Jons nmonydarenel yciayr, yIOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTOM U JOCTYMHOCTHIO MH(OpPMAIMKU O JESTEbHOCTH
OpraHu3alyM, pa3MEIICHHON:
1.3.1 | Ha uHOOPMAITMOHHBIX CTEHAAX; 100
1.3.2 | Ha caiiTe B HHQOPMAIIIOHHO-TEJICKOMMYHUKAIIMOHHOW CETH
«MaTepHETY. 100
B cpennem no nm. 1.3.1-1.3.2 (makcumymMm — 100 6aJ1510B) 100

Humezpanvnvie  nokazamenu,  XapaKTEPU3YIOIIME  OTKPBITOCTb U
noctynHocTh uHpopMammu o MKVYK IloaropHeHCKOro cenbCKoro MoceaeHus
«IToaropHEHCKHI CEeNbCKUI IOM KYJIbTYpbI», IPEICTaBlIeHbl B Tabmuue 3.6 U Ha
pucynke 3.1.

Tabmuma 3.6 — aTerpanpHbIie MOKAa3aTENH, XapaKTEPU3YIOITUE
OTKPBITOCTh U 10CTYynHOCTh nH(popmanmn o0 MKYK Iloaropuenckoro

cenbCeKoro nocesneHus «l1oaropHeHCKui CeNnbCKUM J0M KYJIbTYPbD)
Koy puumnent 3HayeHue

Ne ITapamerpsl / noka3zarenu Banaabl | 3HayuMocTH | moKa3zaTeJis,
MoKa3areJs 0aJ1IbI
1 | OTKpBITOCTH U JOCTYNHOCTh HHPOPMAIMH 00 OpraHu3aluu
1.1 | CootBercTBHE uHpopMaLuu 0
JeSITeIbHOCTH OpraHu3alui,

pa3MeleHHOM Ha 00IIEeIOCTYITHBIX
WHPOPMAIIMOHHBIX pecypcax, IepeuHIo
uHbopManMu W TpeOOBaHUSAM K Hel,
YCTaHOBIIEHHBIM HOPMAaTHBHBIMHU
MPaBOBBIMU aKTaMH 88 0,3 26,4
1.2 | OGecieyenne Ha OQUIMATBLHOM caiiTe
OpraHu3aIiH HAJTHYHSI u
(bYHKIIHOHHUPOBAHHSI JIMCTAHIIMOHHBIX
croco6oB oOpatHot CBSI3H u
B3aMMOJICHCTBHS C TIOIYYaTEISIMU YCIIYT 90 0,3 27,0
1.3 | dons nmoJTryJatesen YCIIyT,
YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOW W JIOCTYITHOCTBIO HMH(OpMAIHA
0 JESTENIbHOCTH OpraHu3aIluu 100 0,4 40,0
Bcero no moka3sareuio 1, 6a/110B 93
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CooTeeTcTBME MHPOPMALMKM O AeATEIbHOCTH
OpraHu3almmM, pasmelleHHOM Ha 06LLe40CTYMHBIX
MHGOPMAaLMOHHBIX pecypcax, nepeyHio MHGopmMaLmm
1 TpeboBaHMAM K Helt

26,4

ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4YMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C

nosy4aTenamm ycnyr

27,0

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
OTHPBITOCTBIO, MOJTHOTOI U AOCTYMHOCTLIO 40,0
UHbOPMaLUK O AeATeIbHOCTM OpraHmn3aLmm

Bcero, 6annos 93

Pucynok 3.1 — IHTerpanbHble MOKa3aTeNH, XapaKTEPUIYIOIINE
OTKPBITOCTH U TOCTYNMHOCTh HH(popmaruu o MKYK IloaropHeHCKOro cenbcKoro
nocesienust «[loAropHeHCKUM CeIbCKUM IOM KYJIbTYpPbD», Oabl

AHanmu3 uHTerpanbHbix mnokazareneii MKYK ITloaropneHckoro cenbckoro
nocesieHus: «[lOArOpHEHCKHUIM CENbCKU JOM KYJIbTYPhI» IIOKa3bIBAE€T, YTO B
OTHONIIEHUH OTKPBITOCTH U JIOCTYIMHOCTH UH(POpMaIUU 3a(PUKCUPOBAHHBIE OIEHKH
MapaMeTPOB HAXOJATCS HA IOCTATOYHO BHICOKOM YPOBHE:!

- o nokazareno 1.1 — 26,4 6anna u3 30 BO3MOYKHBIX;

- mo mokazateio 1.2 — 27 6annoB u3 30 BO3MOKHBIX;

- o mokazarento 1.3 — 40 6amnoB u3 40 BO3MOKHBIX.

Takum oOpazom, MKVYK TIloAropHEHCKOTO CEIBCKOTO  TOCEJICHUS
«IIoAropHEHCKUN CENBCKUM JOM KYJbTYPbh» II0KA3aJI0 JOCTaTOYHO BBICOKUU

Pe3yJNIbTaT M0 MoKa3aressiM ganHoro paszaena (93 6amra uz 100 BO3MOKHBIX).
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4. Iloka3aTenu KOMGOPTHOCTH YCJIOBHIA NPeI0CTABICHHUS yCIYT

Pesynbrater Monutopuara obecneuenuss B MKVYK Iloaropnenckoro
cesbecKoro nocenenus: «lloaropHeHCKuil CenbeKuil 10M KylbTypbl» KOM(OPTHBIX

YCIIOBHI MPEJOCTABICHUS YCIIYT TpeIcTaBlIeHbl B Tabmuie 4.1.

Ta6nuna 4.1 — Pesynbrarel MoHUTOpUHTA oOecnieueHus B MKYK
[ToaropueHckoro cenbckoro nocenenus «l[loaropHeHCKui cenbCKuii
JIOM KYJbTYPbD» KOM(MDOPTHBIX YCIOBUHN NPEIOCTABICHUS YCIyT
(1o cocrostHuo Ha HOsIOpB 2023 ro/a)

1 — Hanuune,

No ITapaMeTpsl / moKka3zareau
P P 0 — OrcyrcTBHE

2 | KomdopTHOCTB YCIIOBHIA TPEJOCTABICHUS YCIYT
2.1 | OGecnieuenue B opraHu3anui KOM(DOPTHBIX YCIOBHUI JIJIS PEIOCTABICHHSI YCIIYT

2.1.1 | Haguure KoMGOPTHOM 30HBI OTIbIXA (OKUIAHNUSA); 1
2.1.2 | Hanmu4Ke U MOHATHOCTHh HABUTAIIMU BHYTPH OpPraHU3aINN; 1
2.1.3 | TOCTYymHOCTbH MUTHEBOM BOJIBL; 1

2.14 | pamuuue W  JOCTYHHOCTh  CAHUTAPHO-THTUEHHMYECKUX
MOMEIIEeHUI (YUCTOTa TMOMEIICHHW, HAaTU4he MbLUIA, BOJBI,
TyaJleTHOW OyMaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSIHHE MOMEIIEHUH OpraHu3aIlnii; 1
2.1.6 | BO3MOXHOCTh OpOHMPOBAHUS YCIYTH / JOCTYIHOCTh 3aIMCH
Ha TOJy4YeHue yciuyru (mo TtenedoHy, ¢ UCHOIb30BaHUEM
cetu «MHTepHeT» Ha OQPUIMATHLHOM CalTe OpraHU3alluH,

MIPY TUYHOM TOCEHICHUH U TIp.). 1
HToro odecneyeHo HaJIM4Me YCJI0BHH KOM(OPTHOCTH, ]I 6
Htoro no mn. 2.1, 6annoB (Makcumym — 100 6as10B) 100

3HaueHus nmapaMeTpoB no M. 2.1 tabnuuel 4.1 1€MOHCTPUPYIOT OTCYTCTBHE
neUIuToB / HEJOCTATKOB MO TMOKA3aTeNIsIM, XapaKTepU3YIOMUM KOM(OPTHOCTH
YCJIOBUHM MPEJOCTABICHUS YCIYT.

Kpome Toro, B paMkax 3TOro pasfena Ha OCHOBE H3Yy4YEHUS MHEHUS
nojyyarened yciayr OCYUIECTBJIEHA OILIEHKAa JIOJdM  TOoJyyaTelned  yCiyr,
YIOBJIETBOPEHHBIX KOMGOPTHOCTHIO  YCIIOBUWA  MPENOCTaBICHUS YCIOyr B
MKYVYK IToaropaeHckoro ceiabckoro nocenenusi «IloaropHeHCkuil cenbCKui 10M
KYJBTYPbD».

AHanu3 pe3yJabTaTOB BOCIHPHUATUS MOJY4YaTEIsIMU YCIYT KOMDOpmMHOCHU

yenosuu npedocmasnenusi ycaye B MKYK T1oaropHeHCKOTo CelnbCKOro MOCeIeHus
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«IloaropHEHCKUN CENBCKUM OM KYJBTYPbD» ITOKA3bIBAET, YTO PECIIOHIACHTHI HA
BBICOKOM YpPOBHE OIIEHUBAIOT H3ydaeMble MapameTpbl (JOJs YAOBIECTBOPEHHBIX
IoJIydaTeNIel yCIyr, CpeaHIe 3HAaUeHUs OIICHKH mapamMeTpoB) (Taduuiibl 4.2-4.3):

- YIOBJIETBOPEHHOCTh HAJIMYMEM KOMQPOPTHON 30HBI OTAbIXa (OKHUIAHUSA)
(ouenka ynoBinerBopeHHocth — 100%; cpeansisi  oleHKa — mapaMmeTpa
— 100 6amnoB);

- YIOBIIETBOPEHHOCTh HAJIMYWEM U TOHSATHOCTHIO HABHUTAllUA BHYTPHU
opranuszaiuu (orenka yaosiaerBopeHHOcTH — 100%; cpemHsist oleHKa mapaMeTpa
— 100 6amoB);

- YIOBJIETBOPEHHOCTh  JIOCTYITHOCTBIO ~ MHUTHEBOM  BOABI  (OLIEHKA
ynoBieTBopeHHOCTH — 98,9%; cpenHss oneHka napamerpa — 99 6aios);

- YIOBJICTBOPEHHOCTh ~ HAJWYHEM W JIOCTYITHOCTBIO  CaHUTapHO-
TUTHEHUYECKUX TMOMEIIEeHUN (OlleHKa yaoBleTBOopeHHoctu — 98,7%; cpemnsis
oreHka nmapamerpa — 99 6ayioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM MOMENICHUI OpTaHH3aIiH
(orierka ynoBierBopeHHOCTH — 98,9%; cpenHss oneHka napamerpa — 99 0asioB);

- YIOBJIETBOPEHHOCTh BO3MO>KHOCTBIO OpoHUPOBaHUS
YCIIYTH/JOCTYITHOCTBIO 3alMCH  HA TONy4eHHe yciayrd (mo TenedoHy, ¢
ucrnosib3oBanueM cetu «MHTepHeT» Ha O(UIIMATEHOM CalTe OpPraHW3allviu, MPU
JUYHOM TIOCEIIEHUH W TIp.) (OlleHKa ymoBiaeTBOpeHHOCTH — 99,2%; cpenHss

oreHKka mapamerpa — 99 6aios).
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Tabnuna 4.2 — Jlonsa nomyuateneii ycmyr MKYK Tloaropaenckoro cenbckoro

ITOCCIICHUA «HOI[I“OpHGHCKI/II\/'I CEJIbCKUM AOM KYJIBTYPBD», YAOBJICTBOPCHHBIX

KOM(OPTHOCTHIO YCTIOBUHM MIPEeIOCTaBIEHUS ycuyT, %

MKYK
Ne ITapamerpsl / noka3zarenu «IToaropuenckuii
CIAK»
2 | KombopTHOCTH yCIIOBUI PEOCTABICHUS YCIYT
2.3 | Jonms  momydarened  yCIyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
MPEJIOCTABIICHUS YCIYT:
2.3.1 | HanmmureM KoM(OpTHON 30HBI OTABIXA (0KUIAHNSA); 100,0
2.3.2 | HaJIU4KMeM M MIOHATHOCTHIO HABUTAIIMH BHYTPU OpPTraHU3aIliu; 100,0
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI, 98,9
2.3.4 | HamuuMeM ¥  JOCTYNHOCTBIO CAHUTAPHO-TUTMEHUYECKHX
NOMEMICHNH (YUCTOTa TMOMEUICHWH, HAIWYHE MbUIA, BOJBI,
TyaJleTHOU OyMmaru u mp.); 98,7
2.3.5 | caHUTapHOE COCTOSTHUE TTOMEIIICHUI OpTaHU3allni; 98,9
2.3.6 | BO3BMOXHOCTbIO ~ OpOHHMPOBAaHUS  YCIIyTH / TOCTYITHOCTHIO
3amMcd Ha  monydeHue ycnyru  (mo  TenedoHy, C
UCTIONBb30BaHuEeM ceTH «VHTepHeT» Ha OQHUIHMAIBHOM CaiTe
OpraHu3aIiy, PU JUIHOM ITOCEIICHUH U TIP. ). 99,2

Tabnuua 4.3 — CpenHuie 3HaYCHHS OLICHKU MapaMeTPOB, XapaKTePU3YyIOIINX

MKYVYK IloaropHeHCKOro ceapCKOro noceneHus
«IToaAropHEHCKHI CeNbCKUM 10M KYIbTYpbD», Oaibl

YIOBJIETBOPEHHOCTh KOM(POPTHOCTHIO YCIOBHUM MPEOCTABICHUS YCITYT

MKYK
Ne ITapameTpsl / mnoka3arenu «IloagropHenckuu
CIAK»
2 | KoMmpopTHOCTB YCIIOBHI IPEOCTaBIEHUS YCIYT
2.3 | Jdons  momydarened  yCIyr,  yIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
NIPEJIOCTABIICHUS YCIIYT:
2.3.1 | HanuuneM KoM(OPTHOI 30HBI OTAbIXA (0KUIAHUS); 100
2.3.2 | HATMYMEM ¥ TOHATHOCTBHIO HABUTAIIMY BHYTPH OpPTraHU3aIlNi; 100
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI; 99
2.3.4 | HaMUMeM W JOCTYIMHOCTBIO  CAHUTapPHO-TUTHEHUYECKUX
NOMEIIEHNH (YUCTOTa MOMEUICHHWH, HAlIW4YMe MbUIA, BOJBI,
TyaJIeTHOW OyMaru u mp.); 99
2.3.5 | caHUTapHOE COCTOSIHUE MOMENICHUI OpraHu3aluii; 99
2.3.6 | BO3MOXHOCTBbIO OpPOHHPOBAaHUS YCIYIM / JIOCTYIHOCTBIO
3amUCHM  Ha  TONydeHue yciayrd (mo  TenedoHy, C
UCTOJIb30BaHUEM ceTH «VHTepHeT» Ha OQHUIMATIBHOM caiiTe
OpraHu3aIiy, IPY JIXIHOM ITOCEIICHHUH U TIP. ). 99
B cpeanem no nm. 2.3.1-2.3.6 (makcumym — 100 6a,1510B) o0
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Humezpanvuvie noxazamenu, XapakTepU3yIOIIHEe KOM(POPTHOCTH YCIOBHI

npenocrasieHuss ycayr B MKVYK  IloaropHeHckoro cenbCkoro moceneHus

«IToaropHEHCKUI CEeNbCKUN JIOM KYJIbTYpbI», IIpecTaBlieHbl B Tabnuie 4.4 u Ha

pucyske 4.1.

Tabnuna 4.4 — aTerpanbHbie MOKa3aTeNH, XapaKTePU3yIOIue
koMpopTHOCTH ycinoBuit npenoctasienus yciayr B MKYK Iloaropaenckoro
cenbcKoro noceneHus «lloAropHEeHCKUI CENbCKUIM JOM KYJIbTYPBI»

Kosgppuuuent 3HayeHue
Ne IIapameTtpsl / noka3aresu bansl 3HAYUMOCTH noKa3arteJis,
nmokKa3areJs 0a/1JIbI
2 | KomdopTHOCTH yCii0BUI IpeI0CTaBICHUS YCIYT
2.1 | OGecrieuenne B OpraHu3aIuu
KOM(OPTHBIX YCIIOBUI JUIST
PEOCTABICHHS YCIyT 100 0,5 50,0
2.3 | Hons noJryyaTenen YCIyT,
YIOBJICTBOPEHHBIX  KOM(POPTHOCTHIO
YCIIOBUHM NPEOCTABICHUS YCIYT 99 0,5 495
Bcero nmo moka3sareJiio 2, 6aJ1lioB 100
ObecneyeHne B OpraHn3auvmn KOMPOPTHBIX YCA0BWIA 50.0
ANA NpenocTaBneHna ycnyr !
,ﬂOJ’Iﬂ nonyaneﬂeﬁ YCAyr, yAOBNETBOPEHHbIX
KOMQOPTHOCTLIO YCIOBWIA NpegocTaBaeHna yenyr (8 % 49,5
oT 06LIero Yncna oNpPoLLEHHbIX NoAyYaTenei ycayr)
Bcero, 6annos 100

Pucynox 4.1 — VIHTeTpanpHbie MOKAa3aTENH, XapaKTEPUIYIOITHNE KOM(DOPTHOCTD
ycnoBui ipegoctasieHus yeiayr B MKYK [loaropHeHCKOro cenbckoro noceaeHus

«I[ToaropHeHckuii CeNbCKUIl TOM KYJIbTYPBD», OaIbI
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Anamu3 uHTerpansHbix nokasarenred MKVYK Iloaropnenckoro cenbckoro
noceneHuss «IIoaropHEHCKUH CENbCKUM JIOM KYJBTYpPbD» IIOKa3bIBAE€T, 4YTO B
OTHOIIEHUU KOM(OPTHOCTU YCIOBHUH MPENOCTaBICHUS YCIYT 3a(pUKCUPOBAHHBIC
OIICHKH MapaMETPOB HAXOATCSI HA BHICOKOM YPOBHE:

- mo nokaszatento 2.1 —50 6ayutoB n3 50 BO3MOKHBIX;

- 1o mokaszareiro 2.3 — 49,5 6amma n3 50 BO3MOXKHBIX.

Takum oOpazom, MKVYK IloaropHeHCKOro ceinbCKOTO  TOCEJICHUs
«IToAropHEHCKUI CENBCKUN JOM KYJIBTYPbD» IMOKA3aJI0 MAKCUMAJIBHO BBICOKHU

pe3ynbTart 1Mo mokasaressiM ganHoro paszaena (100 6ammor u3 100 BO3MOXKHBIX).
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5. lloka3aTesn JOCTYIHOCTH YCJIYT UISi HHBAJIUAOB

Pesynbrater Monutopuara obecneuenuss B MKVYK Iloaropnenckoro
CEJIBCKOTO ToceneHus «lIoAropHEeHCKUI CeabCKU 1OM KYJIBTYPbD» JOCTYITHOCTH

YCIIYT JUIsl MTHBAJIUJIOB MPECTaBIICHBI B Ta0muIe S.1.

Ta6nuna 5.1 — Pesynbrarel MoHuTOpUHTa oOecnieueHuss B MKYK
IToaropHeHcKoro cenbekoro noceneHns «[1oaropHeHCKnit CeTbCKUN 10M
KyJbTYPBD» JOCTYITHOCTH YCIYT AJI1 HHBAJIUJIOB
(1o cocrostHuo Ha HOsIOpB 2023 roza)

1 — Hanuune,

No ITapaMeTpsl / mokazareau
P P 0 — OtcyrcTBHE

3 | JlocTynmHOCTb yciayr JUls HHBAINOB
3.1 | OGopynoBaHHE TEPPUTOPHH, MpPUIIETAIOMIEH K OpPraHM3alUd, U €€ IOMELICHHN C
Y4ETOM JOCTYITHOCTH Il HHBAJIH/IOB!

3.1.1 | obopynoBaHue BXOJHBIX TPYNN TMaHAycaMu / TOJXBEMHBIMH
m1aThopMaMH; 1
3.1.2 | HaMuMe BBIACTICHHBIX CTOSHOK IS aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJINOB; 1
3.1.3 | HaMuMe aganTUPOBAHHBIX JH(TOB, MOPYYHEH, pPACHIMPEHHBIX
JIBEPHBIX MIPOEMOB,; 1
3.1.4 | HaTM4Ke CMEHHBIX KPeces-KOJISCOK; 0
3.1.5 | Hannuwme CIIELHAIBHO 000pyI0BaHHBIX CaHHUTapHO-
TMTMEHMYECKUX TTOMEIEHUH B OpraHu3alui. 0
Hroro odecrnieyeHo HaJM4He YCAOBHIl JOCTYNHOCTH YCJIYT AJs
HHBAJIHIO0B, €. 3
Htoro no n. 3.1, 6annoB (Makcumym — 100 6as10B) 60

3.2 | OGecrnieueHne B OpraHU3AlMU YCIOBHUN JOCTYIMHOCTH, MO3BOJIAIONIMX HWHBATHAAM
MOJIy4aTh YCIYT'H HapaBHE C IPYTUMU, BKIIOYas:

3.2.1 | nybnupoBaHue JUIsI HHBAINIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENHFHON HHPOPMAITNH; 0
3.2.2 | nyOnupoBaHWe HAINMUCEH, 3HAKOB ¥ HMHOH TEKCTOBOH W
rpadudeckoil nH(popMaIMK 3HaKaMH, BHITIOJIHEHHBIMHU pelibeHO-
Toue4yHbIM HIpupTOM bpaiins; 0
3.2.3 | BO3MOXHOCTb MpPEJOCTaBICHUS MHBAJIHMJIAM IO CIyXy (CIyXy H
3pEHUI0) YCIYT cypJonepeBoauuKa (TH(IOCYpAONEepeBOIUHKA); 0
3.2.4 | Hanmuuue  aJlbTEPHATUBHOW BepcHMM  O(UIMAIBHOIO  caifTa
opranu3aiiu B ceTH «HTEpHET) ISl HHBAJIMJIOB 110 3PEHUIO; 1
3.2.5 | momorp, OKa3bIBaeMast paboTHUKaMU OpraHu3aIui,
MPOMISAIINMH  HeoOXoauMoe 00ydeHue (MHCTPYKTHPOBAHUE)
(BO3MOKHOCTB COITPOBOKACHUSI PAOOTHUKAMH OpraHHU3allun); 1
3.2.6 | Hamume BO3MOKHOCTH MIPEIOCTABIICHUS yCIyTu B
JMCTAHIIMOHHOM peXHMME WU Ha JIOMY. 1
HToro obdecneyeHo HAJM4YUE YCJIOBUH TOCTYNNHOCTH YCJIYT IJIS
HHBAJIHJIOB, €]1. 3
Hroro mo mn. 3.2, 6annoB (Makcumym — 100 6asioB) 60
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B Tabmuue 5.2 copepikaTcs NpPUMEYaHUs, OINKCHIBAIOIIME HEAOCTATKU
u/vwm  gepummuret  MKYK  TloAropHEHCKOTO — CEIBCKOTO  MOCEICHHS
«IloaropHeHckuii ceabCKUN JOM KYJIbTYPBD» B OOECHEUEHUU JOCTYIHOCTH YCIyT

JJI1 UTHBAJIUAOB.

Ta6muma 5.2 — Jlebuuutel MKYK TloaropaeHcKoro cenbCKoro moceneHus
«IToaropHEHCKHIA CETbCKUI IOM KYJIbTYPhI» 10 TTOKA3aTeIIsIM,
XapaKTEPU3YIOIIMM JIOCTYITHOCTD YCIIYT JIJISI MHBAJIUIOB
(o cocrostHuiO Ha HOsIOph 2023 rona)

Opranusanus

Ne m—— Hepuuutsi
1 MKYK 1) He npenycMOTpeHO HallMune CMEHHBIX KPECE-KOJIACOK.
«IloaropHeHckmii | 2) He npenycMoTpeHO Hainuue CHeluanbHO 000pYyIOBaHHBIX
CIAK» CaHUTAPHO-TUTMEHUYECKUX IIOMEIIEHUN B OPTaHU3aL1H.

3)  He mpemycMoTpeHO ayOnupoBaHUE 3BYKOBOM M 3pUTEIbHON
uH(pOpMaIuK ISl HHBAIHUIOB I10 CIYXY U 3pPEHHUIO.

4)  He npeaycMOTpeHO 1yOJUpOBaHUE HAMMUCEH, 3HAKOB M MHOM
TEKCTOBOH M rpaduueckoil HHPOPMALUU 3HAKAMH, BBIITOJHEHHBIMH
penbedHO-ToYeuHbIM mpudTOoM bpaiiis.

5) He npeamycMoTpeHa  BO3MOXXHOCTh  INPEIOCTABICHUS
MHBaJIUAaM M0 CIyXy (CIyXy M 3p€HHI0) YCIyT CypAONepeBOTINKA
(TrdocypionepeBoIUMKa).

Kpome Toro, B pamkax 3TOro pasjena Ha OCHOBE H3Yy4YCHUS MHEHUS
PECIIOH/ICHTOB OCYIIECTBJICHA OIlCHKA JTOJIN noyryyaresnen YCIYT,
YIOBJIETBOPEHHBIX JOCTYITHOCTBIO yCIyT TUTST WHBAJINJIOB B
MKYVYK IloaropaeHckoro ceabckoro nocenenust «lloaropHeHcknil cenbCKui 10M
KYJIBTYPE (6 % om 06ue2o uucia OnpouleHHbix nOLyYameetl yCiy2-uHéaiuoos).

Nudopmarus mo maHHOMY pasjeny npeacrapieHa B Tadmmiax 5.3 u 5.4.
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Tabmuma 5.3 — Jlons momyuareneit yenyr MKVYK IloaropaeHckoro cenbckoro

nocenieHust «[1oAropHeHCKUM CeIbCKUM JOM KYJIbTYPbD»,
yIIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JIJIsl MHBAJIUIOB

(B % oT 00111€T0 YKcia ONMPOIICHHBIX MOTy4YaTeIe yCayr-uHBaIMI0B)

MKYK
Ne IMapameTpsl / moka3areiau «Iloaropuenckuii
CIAK»
g JIOCTYITHOCTB YCIYT JIJIsl HHBAJIMJIOB
3.3 | Hons nomyyarenen yciayr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl HHBAJIHJIOB:
3.3.1 | obopynoBaHHe BXOJHBIX TPYNN IMaHIycamMH / TOIBEMHBIMH
wiaropMamu, 95,7
3.3.2 | HaM4KMe BBIACICHHBIX CTOSIHOK JUISI  aBTOTPAaHCHOPTHBIX
CPEJICTB MHBAJIUIOB; 89,9
3.3.3 | HaMYMe amANTHPOBAHHBIX JM(PTOB, MOPYYHEH, PACIIMPEHHBIX
JIBEPHBIX IIPOCMOB,; 79,7
3.3.4 | HaIMYMe CMEHHBIX KPECENI-KOJISICOK; 0,0
3.3.5 | Hanuue CHEIUaIbHO 000pyI0BaHHBIX CaHUTapHO-
TUTMEHUYECKNX TOMEIIECHHUI B OpraHU3allli; 10,7
3.3.6 | nybnmupoBaHue i1 UHBATUIOB 10 CIYXY U 3pPCHHIO 3BYKOBOM U
3pUTENBHON HH(pOpMAINH; 0,0
3.3.7 | nybnupoBaHue HaANWUCEH, 3HAKOB M WHOM TEKCTOBOM U
rpadpuueckoii  mHGOpPMANMM ~ 3HAKAMH,  BBIIIOJHECHHBIMU
penbedHO-TOUeYHBIM mpudTOM bpaiins; 0,0
3.3.8 | BO3MOXHOCTH MPEIOCTABICHUSI HHBAIHIAM I10 CIIyXy (CIyXy U
3pEHHIO) ycayr CypZloniepeBOTUUKa
(TrdrocyponepeBounKa); 0,0
3.3.9 | momorp, OKa3bIBaemas paboTHUKaMU OpraHu3aIuy,
MPOIIEAIIUMU HE0O0XoauMoe oO0ydeHHue (MHCTPYKTUPOBAHUE)
(BO3MOXKHOCTb COITPOBO’KJICHHS PAOOTHUKAMH OpraHU3allun); 78,6
3.3.10 | Hanuuue  BO3MOXKHOCTUM  MPEAOCTABICHHUA  YCIYTHd B
JTUCTAHIIMOHHOM PEXUME WIIH Ha JIOMY. 84,3

30




Tabmuua 5.4 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHUX
YAOBJETBOPEHHOCTh IOCTYIMHOCTBIO YCIIYT JIJ11 UHBAJIUJIOB B
MKYVYK IloaropHeHCKOro CeabCKOro MOCEICHHUS
«IToaropHEHCKHI CENBCKUM IOM KYJIBTYPhI», OaJlJIbI

MKYK
Ne ITapameTtpsl / noka3atenn «IlogropHeHckui
CIK»
3 | JlocTymHOCTb yCayr Uil MHBAINIOB
3.3 | Jons noxydarenelt yciyr, yJOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISi HHBAJIN/IOB:

3.3.1 | obopymoBaHWe BXOJHBIX TPYII NaHAycaMH / TIOJXbEMHBIMU
iathopmMamu; 96

3.3.2 | HaIM4Ke BBIJCTICHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAJIUOB; 90

3.3.3 | HUIMYKEe aJaNTHPOBAHHBIX JHU(PTOB, MOPYYHEH, PACIIMPEHHBIX
JIBEPHBIX IPOEMOB; 80
3.3.4 | HajTM4KMe CMEHHBIX KPECEI-KOJISICOK; 0

3.3.5 | namune CTEUAIBHO 000pYyIOBaHHBIX CaHHUTaPHO-
TMTHEHUYECKHUX ITOMEIICHUH B OpraHu3aliH; 11

3.3.6 | nybnupoBaHue 1711 MHBAJHIOB 10 CIYXY M 3PEHHUIO 3BYKOBOH U
3pUTEIHLHON HHPOPMAIIHH; 0

3.3.7 | nyOnupoBaHue HaaMucedl, 3HAKOB M HWHOM TEKCTOBOM U

rpadpuveckoii  wmHpOpMAIMKM  3HAKAMH,  BBIOJHEHHBIMH
penbedHO-TOUCHHBIM IpUdTOM bpaitns; 0

3.3.8 | BO3MOXHOCTh MPEIOCTABICHUSI MHBAJHMIAM II0 CIyXy (CIyXy U
3pEHHI0) YCIYT CypAonepeBoIUMKa (TH(IOCYpIONIEPEBOAUHNKA); 0

3.3.9 | momorrp, OKa3bIBaeMast paboTHUKAaMHU OpraHu3aIuy,

OpOIIEAIUME  Heo0XoauMoe o0ydyeHue (MHCTPYKTHPOBAHUE)
(BO3MOYXHOCTb CONPOBOKICHHS paOOTHUKAMU OpraHU3alim); 79

3.3.1 | HamuuMe ~ BO3MOXKHOCTH  TPEAOCTAaBIEHHS  YCIyTH B
0 | IMCTAaHIIMOHHOM PEXMUME MITH Ha JIOMY. 89
B cpennem mo nm. 3.3.1-3.3.10 (makcumym — 100 6as1710B) 44

AHanmu3 pe3ynbTaTOB BOCTIPUATHS IMOTYYATEISIMU YCIYT OOCHYNHOCMU VCIYe
onan umeamuoos B  MKVYK  TlogropHeHCKoro  ceimbCKOTO — ITOCEICHUS
«IToaropHEHCKHIA CETBCKUM JIOM KYJBTYPBD» ITOKa3bIBaCT, YTO PECIOHICHTHI
OIICHUBAIOT OOJBIITMHCTBO M3yYaeMbIX MapaMEeTPOB HA CPEITHEM M HU3KOM YPOBHE
(monst  yOBJIETBOPECHHBIX TOJydaTeJel yCIyr, CpeJHHe 3HAYCHHs OIICHKU
rapaMeTpoB).

Bmecte ¢ TeMm, 3adukcupoBaH 3HAUMTENBHBIH Pa30poCc 3HAYCHHIA
YVAOBJIETBOPEHHOCTH TMOTpeOuTENel 1o mapamerpam 1. 3.3, a Takxke

Sa(bHKCI/IPOBaHBI HHU3KUC U HYJICBBIC 3HAYCHUA 10 HCKOTOPBIM M3 3TUX IIApPpAMCTPOB

(Tabmumer 5.3-5.4).
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- YIOBIIETBOPEHHOCTh O0OPYZOBAaHMEM BXOJHBIX TPyNI TMaHaycamu /
MOAbEMHBIMU TIaTGopMamu (OIEHKa yAoBIeTBOpeHHOCTH — 95,7%; cpemsis
olleHKa rapameTpa — 96 6ayioB);

- YIOBJIETBOPEHHOCTH HaJTU9IAEeM BBIJICJICHHBIX CTOSTHOK TUTST
aBTOTPAHCIIOPTHBIX CPEJACTB MHBAJIWIOB (OLIEHKA YJOBIeTBOpeHHOCTH — 89,9%;
cpennsis oneHka mapamerpa — 90 6aioB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM aJaNTHPOBAHHBIX JM(TOB, TOPYIHEH,
PACUIMPEHHBIX JBEPHBIX NPOEMOB HMHBAIMJIOB (OIIEHKA YIOBJIETBOPEHHOCTH —
79,7%; cpennsst oneHka mapamerpa — 80 6amioB);

- YIOBJICTBOPEHHOCTh ~HAJWYMEM CMEHHBIX KpeCcelI-KOJSCOK  (OIleHKa
ynosietBopeHHocTH — 0,0%; cpennsis ornenka nmapamerpa — 0 0aioB);

- YIOBJIETBOPEHHOCTh HAIMYUEM CHCIHATBHO 000PYIOBAaHHBIX CAHHUTAPHO-
TUTUEHUYECKUX TOMENICHUH B OpraHu3anuu (OlIEHKa YJIOBJIETBOPEHHOCTU —
10,7%; cpennss oneHka mapamerpa — 11 Gayios);

- YIOBJIETBOPEHHOCTh TyOJUPOBAHUEM JJISI MHBAIHUOB TI0 CIYXYy M 3PCHHIO
3BYKOBOH M 3puTeabHOU (omeHka ymoBieTBopeHHOCTH — 0,0%; CpedHsisi OLeHKa
napamerpa — 0 6aJIIoB);

- YIOBJICTBOPEHHOCTD TyOJIMPOBAHUEM HAJIITUCEH, 3HAKOB U MHOU TEKCTOBOM
u rpadgudeckoil MHGOPMAIMK 3HAKAMU, BBITOJHEHHBIMHU Pebe(HO-TOYCUHBIM
mpudrom bpaitna (omenka ynosierBopeHHocTH — 0,0%; cpemHss OlEHKa
napameTpa — 0 6ayIoB);

- YIOBJICTBOPEHHOCTh BO3MOJKHOCTBIO TIPEIOCTABIICHUS WHBAJIUAAM 10
cnyxy (CayXy W 3peHHI0) yCIyr cypaomnepeBogunka (TU(I0CYpAONEepPEBOIINKA)
(onienka ymosierBopeHHocTH — 0,0%; cpeHsist orieHKa nmapamerpa — 0 6aios);

- YIOBJIETBOPEHHOCTH IIOMOIIBIO, OKa3bIBAEMON PaOOTHUKAMU OpraHU3aIlNH,
MPOILIEAINIMME  Heo0XoauMoe oO0ydeHue (MHCTPYKTUPOBaHUE) (BO3MOXKHOCTHIO
COMPOBOXKJICHUSI PAOOTHUKAMU OpraHu3anuu) (OIeHKa YIOBIETBOPECHHOCTH —

78,6%, cpenHss orieHKa mapameTpa — /9 0aioB);
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- YAOBJICTBOPCHHOCTb HAJIMYUCM BO3MOKHOCTH HPCAOCTABIICHUA YCIIYTHU B

JTUCTAHITMOHHOM PEXHMME WU Ha JoMy (OleHKa yaoBieTBopeHHOCTH — 84,3%,

CpeHss OlleHKa mapamerpa — 84 Oaia).

Hnumeepanvuvie noxazamenu, XapakTepU3YIOIIHE TOCTYMHOCTb YCIYT IS

naBanuoB B MKVYK Iloaropuenckoro cenbckoro moceneHust «lloaropHeHckuii

CEIILCKUI JOM KYJIbTYPBI», PEICTABICHBI B Ta0HIIE 5.5 1 HA puUcyHKe 5.1.

Tabnuua 5.5 — MHTerpanbHble MoKa3aTelu, XapaKTEPU3YIOIIHE

DOCTYMHOCTH yciyr aiis nuaBanugoB B MKVYK IloaropaeHckoro cenbckoro
noceneHus «[loagropHeHCKnid CebCKUN JOM KYJIbTYpPbD»

Kox¢ppuumnent 3HayeHue
Ne I[MapamMeTpsl / moka3areiau Banabl | 3HaYMMoOCTH | MOKa3aTeJis,
NnoKa3areJist 0aJLI1bI
3 | JocTynmHOCTB yCayr Ajsl MHBAIH]IOB
3.1 | ObopynoBanue TEPPUTOPUH,
npuieraromieid K OpraHusalud, W e
MOMEIIEHUN C Y4eTOM JOCTYIHOCTH JUJIS
WHBAJINIOB 60 0,3 18,0
3.2 | ObGecnieueHrie B OpraHM3alUU  yCIOBUH
JOCTYMTHOCTH, TO3BOJISIONINX WHBAIUIAM
M0JIy4aTh YCIYTH HApaBHE C IPYTrUMHU 60 0,4 24,0
3.3 | Hons oJIyJaTenen YCIIYT,
YIOBJICTBOPEHHBIX JIOCTYITHOCTBIO YCIYyT
1 uHBAIUIOB (B % OT o0Imiero yucna
ONPOIICHHBIX  MOJydYaTelen  yciayr -
WHBAJIUJIOB) 44 0,3 13,2
Bcero mo mokasaresio 3, 0a/1710B 55
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O60pyl0BaHKe TEPPUTOPUM, NPU/IETAOLLE K
OpraHvsaluu, 1 ee NOMeLLeHWi C y4eToM JLIO0CTYMHOCTH 18,0
ANA UHBaNWU/0B

ObecneyeHne B OpraHU3aLuUM yC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX MHBANIWAAM MOYYaTh YC/YTU HAPaBHE C 24,0

ApYrvUmMu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT AN1A MHBaNMA0B 13,2

Bcero, 6annos 55

Pucynok 5.1 — IaTerpaipHble MOKa3aTeNH, XapaKTePHU3YIOIIHUE TIOCTYITHOCTh
ycayr it uaBanuaoB B MKVYK TToAropHEHCKOro cebCKOro moceaeHus
«IloaropHEHCKHI CENBCKHM IOM KYJIbTYPhI», OaJlJIbI

AHanu3 uHTerpanbHbiX nokazareneidr B MKYK IToaropHeHCKOro cenbckoro
noceneanst «[loATOPHEHCKUI CEeNbCKUM JOM KYJbTYPhD» TIOKa3bIBaeT, 4TO B
OTHONIIEHUH JOCTYIMHOCTH YCIYr JUIsl WHBaIUAOB 3a(UKCUPOBAHHBIC OIEHKH
napamMeTpoB B OCHOBHOM HaXOJSITCS Ha HU3KOM WA CPEIHEM YPOBHE!

- o nokazareio 3.1 — 18 6amioB u3 30 BO3MOKHBIX;

- 1o Tokazatelo 3.2 — 24 6anna u3 40 BO3MOKHEIX;

- 110 mokazarento 3.3 — 13,2 6auta n3 30 BO3MOKHBIX.

Humeepanvnas oyenxa 1o NJaHHOMY HaOOpy MapaMeTpoB 3aUKCUpPOBaHA HA

ypoBHe 55 6amtoB u3 100 Bo3MOXHBIX (pucyHOK 5.1).
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6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OPraHu3auMu KyJbTYPbl

AHnanuz pEe3yIbTaTOB BOCIIPUSITHS MOJTy4YaTessiMu yCIIyT
noopooicenamenvrHocmu, gedxcausocmu  pabomnuxos MKYK  TloaropaeHckoro
cesnbckoro mnocenieHus «IloAropHeHCKuit ceNbCKUui JOM KYJIbTYphI» MOKa3bIBaET,
YTO PECTIOHJICHTHl BBICOKO OIIEHMBAIOT HW3y4yaeMble MapaMmeTpbl  (J0Jis
yIOBJIETBOPEHHBIX MOJy4YaTeIel yCiIyr, CpeAHUEe 3HAYEHUS! OLIEHKH MapaMeTpoB)
(Tabnume! 6.1-6.2).

- 100pOKEeNaTeIbHOCTD, BEKIIMBOCTh PabOTHUKOB OpraHu3alIuu,

00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIYTH

(omenka ymomietBopenHoctd — 100,0%; cpemHsisi  OlleHKa mapaMmeTpa
— 100 6annoB);
- T0OPOXKENIaTeTHHOCTD, BEKJIMBOCTh pabOTHHUKOB OpraHU3aIHH,

00eCIIeYnBAOIINX HEMOCPEICTBEHHOS OKa3aHWE YCIYTH TpH OOpalleHWd B
opranusaiuio (omeHka yaoBiaeTBOpeHHOCTH — 95,7%; cpenHss OlleHKa rmapaMerpa
— 96 6amoB);

- TOOpOKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHM3AIlMU  TPU
UCITIOJIb30BAaHUU JUCTAaHITMOHHBIX bopm B3aMOJICUCTBUS (omeHka

ynoBjieTBopeHHOCTH — 98,7%; cpenHss oneHka napamerpa — 99 6amios).
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Tabnuna 6.1 — Jlonsa nonydareneit ycnyr MKYK Iloaropaenckoro ceiabckoro

ITOCCIICHUA «HOI[I“OpHGHCKI/II\/'I CEJIbCKUM AO0M KYJIBTYPBD>, YAOBJICTBOPCHHBIX

I[06p0}KeJIaTeJ'ILHOCTLI-O N BCXKINBOCTBHIO pa6OTHI/IKOB opraHmisanuu, %

Ne

IMapameTpsl / noka3zaTenan

%

4

J1o6poxkenaTebHOCTh, BEKIMBOCTh pAOOTHUKOB OPraHU3aluN

4.1

Jlons momydaTeneil yciyr, YAOBJIETBOPEHHBIX J0OPOKEIATENbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allid, OOECIEeYMBAIOIIUX IMEPBUYHBIN
KOHTaKT ¥  HMH()OpPMHUpPOBaHME TOJydaTesns yciayrn (paOOTHHKH
CIPaBOYHOM, KacCUpPbl U IpodYee) MpHU HEMOCPEICTBEHHOM OOpaIleHUH B
OpraHU3alHIo

100,0

4.2

Jlonst motydaresned yciyr, YAOBICTBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEKIJIMBOCTBIO paboOTHUKOB OpraHu3alui, 00eceunBaroIIMX
HETNOCPEJICTBEHHOE OKa3aHKWEe yYCIYTH P 00paleHHH B OPTaHU3AIHIO

95,7

4.3

Jlons mostydareneil yciyr, yIOBJIETBOPEHHBIX J0OpPOKENATEIbHOCTBIO,
BEeXKJIMBOCTHIO  pAaOOTHUKOB  OpraHM3allMi  MpPU  HUCIOJIb30BAHUU
JMCTAaHIIMOHHBIX ()OPM B3aUMOJCHCTBUS

98,7

Tabmuua 6.2 — CpeaHuie 3HaYEHUS OLICHKU TapaMETPOB,

XAPAKTCPUIYIOIIHUX BOCIIPUATHUC OIIPOIICHHBIMU ITOJIYYATCILIMU YCIIYT

n00poskenaTeabHOCTH U BEKIUBOCTH paboTHIKOB MKVYK Iloaropaenckoro

CeNbCKOTro nocesienus «[1oAropHeHCKU CeNbCKU IOM KYJIbTYPh», OAIIbI

Ne

ITapameTtpsl / noka3zaresnun \ bauabl

4

Z[O6p0)l(eHaTeJ'ILHOCTB, BCXXJIMBOCTb pa6OTHI/IKOB OpraHu3ann

4.1

Hons momydarened yCIyr, YIAOBIETBOPEHHBIX N0OPOKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PA0OTHUKOB OpPraHU3allM, 00ECIeUNBAIOIINX ePBUYHBIN
KOHTakT M HWH(OpPMHUpPOBAHME ToOJy4yaTens yciayrd (paOOTHHKHU
CIPaBOYHOM, KaCCUpBl U Ipouee) MPH HEMOCPEICTBEHHOM OOpaIleHuu B
OpraHU3aLMI0

100

4.2

Jons momydvareneil yciyr, yAOBIETBOPEHHBIX T0OpOKENIAaTeIbHOCTHIO,
BEXKJIUBOCTBLIO pabOTHHUKOB OpraHu3alui, 00€eCIIEYNBAIOIINX
HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPH OOpaIlleHHH B OpraHU3aIlnio

96

4.3

Jlons momywarenedl yciIyr, yIOBJIETBOPEHHBIX T00pOXKENATEIbHOCTHIO,
BEeXKJIMBOCTHIO  pa0OTHUKOB  OpraHM3allud TPU  HCIOJIB30BaHUU
JMCTAHITMOHHBIX (HOPM B3aMMOICHCTBHSI

99

HHmeepaJZbele nokazamejiu BOCIHPUATHUA OIIPOIICHHBIMHU IIOJIYYaTCIIMHA

yCIIyT A00poKeNnaTebHOCTH B BeXXIMBOCTH paboTHukoB MKVYK Iloaropuenckoro

cesbCcKOTo noceneHust «IloaropHeHCKuil cenbCKUi 10M KYJIbTYpPbD» MPEACTABICHbI

B Tabymie 6.3 u Ha pucyHke 6.1.
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Tabnuma 6.3 — HTerpanabHble TOKa3aTENNU BOCIPUATHS ONPOIICHHBIMU
MOJIy4aTeNIIMH YCIYT J0OPOKEIATEIIbHOCTU U BEKIMBOCTH paOOTHUKOB
MKYVYK IloaropHeHCKOro CeabCKOro MOCEICHUs
«I1oArOPHEHCKUI CETTbCKUM JIOM KYJIBTYPhI»

Koy puuuent 3naveHue
Ne IMapameTtpsl / noka3arenan Bajuisl 3HAYMMOCTH noKasareJs,
NnoKa3areJss 0aJ1JIbI

4 | Ho6pokenaTensHOCTh, BEKIHMBOCTh PAOOTHUKOB OPraHU3AIHH

4.1 | lons momydareneil yCiyr, yAOBIETBOPEHHBIX
J00pOKEeNaTeIbHOCTBIO, BEKITUBOCTBIO
pabOTHUKOB OpraHu3alyy, OO0ECIeUNBAIOIINX
NEePBUYHBIA  KOHTAaKT W  HWH(POPMHUPOBAHHE
NoJy4atenss yciIyrd (paOOTHHKH CIPaBOYHOM,
KacCUpsl W TIpoyee) MPH HENOCPEICTBEHHOM

oOpaleHu# B OpraHu3aIlHiio 100 0,4 40,0
4.2 | lonss momydareneil yCiyr, YAOBIETBOPEHHBIX
JI00pOKENATENLHOCTHIO, BEKITUBOCTBIO

pabOTHUKOB OpraHu3aliy, OO0ECIEUYNBAIOIINX
HETIOCPEACTBCHHOE  OKa3zaHWe YCIyr'd Mpu

oOpallleHuH B OpraHU3al[1io 96 0,4 38,4
4.3 | lons monyyareneil yciayr, YAOBICTBOPSHHBIX

J0OPOKENATETHHOCTHIO, BEXJIMBOCTHIO

pPabOTHUKOB OPraHM3allM{ MPU HCIOJIb30BAHHU

JIUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUS 99 0,2 19,8

Bcero mo mokasareiio 4, 021,108 98

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsaumu, obecrneynBaloLLUX NEPBUYHbIA KOHTAKT
U MHGOPMUPOBAHUWE NOJYyYaTeNs YCyrm

40,0

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsauumu, obecneynBaloLMx HeNnocpeacTBeHHoe

OKasaHue ycnyrv npu obpalleHny B opraHusaumio

384

Jona nony4atenei ycnyr, y40BaeTBOPEHHbIX
006poKenaTeNbHOCTLIO, BEMIMBOCTLIO paBOTHUKOB
OpraHu3almM NpyM UCMOAb30BaHUW AUCTAHUMOHHBIX

$hopm B3anmoaencTems

19,8

Bcero, 6annos 98

PucyHok 6.1 — IHTerpasibHble MOKa3aTeIn BOCIPUATHS OITPOILIEHHBIMHU
MOJTy4aTeSIMHU YCIIYT JOOPOKENATeIbHOCTH U BEXKIUBOCTH
pabotarkoB MKVYK IloaropaeHCKOro cenbCcKoro noceaeHus
«I[ToaropHeHckuii CeNbCKUIl TOM KYJIbTYPhD», OaIbI
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Anamu3 uHTerpansHeix nokasarernred MKVYK Iloaroprenckoro cembckoro
noceneHuss «IloaropHEHCKUH CENbCKUA JOM KYJbTYpPbD) IIOKa3bIBAE€T, 4YTO B
OTHOILIEHUU JTOOPOKENATEIbHOCTH U BEXIIMBOCTU PAOOTHUKOB pazOpoc OLEHOK
HE3HAUUTEIbHBIN: JI0J YJAOBJIETBOPEHHBIX IIOJy4YaTeled YCIyr II0 BCEM
MepEYMCIICHHBIM BhIIIE TapaMeTpaM u3Mensiercs ot 95,7 no 100,0%.

Humezpanvnas oyenka 1o JTaHHOMY HabOpy napaMeTpoB 3aUKCHUpOBaHa Ha

ypoBHe 98 6amioB (Tabyimia 6.3, pucyHok 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NPeJ0CTABJIAEMbIX OPraHu3anue KyJbTyphbl

PesynbTaThl onpoca 1o paszenny «y0os81emeopeHHOCmy YCA08UAMU OKA3AHUSL
yenye» B MKYK  Ilogropnenckoro cenbckoro mnocenenus «lloaropaeHnckuii
CENIbCKUU JIOM KYJIbTYpPBD» IMOKa3bIBAIOT, YTO PECIOHIEHTHI BHICOKO OIICHUBAIOT
u3y4yaemble MapaMeTphl (OJsi yIOBIECTBOPEHHBIX IMOJy4yaTeledl yCiIyr, cpeaHue
3HAYCHUS OIEHKH IapaMeTpoB) (Tadmuier 7.1-7.3):

- TOTOBHOCTbh PEKOMEHJIOBaTh OpPraHU3allMI0 POJACTBEHHUKAM M 3HAKOMBIM
(orenHka ynoBierBopeHHOCTH — 98,6%; cpenHss oneHka napamerpa — 99 0asioB);

- YIOBJIETBOPEHHOCTh  TrpadukoM  pabOThl  opraHuzanuu  (OIEHKa
ynoBiieTBopeHHOCTH — 99,7%); cpennss onenka mapamerpa — 100 6asios);

- YAOBJIETBOPEHHOCTH B IIEJIOM YCIIOBUSMH OKa3aHHUS yCIyT B OpTaHU3AIluN

(onienka ynmoBieTBopeHHOCTH — 99,7%; cpennsist onenka napamerpa — 100 6amos).

Tabmuua 7.1 — lons nonyuareneit yenyr MKVYK I[loaropaeHckoro ceiabckoro
nocesieHus «I1oaropHeHCKn CENbCKUM JOM KYJIBTYPbD»,
YAOBJIETBOPEHHBIX YCIOBUAMM OKa3aHUs yciyr, %

Ne IlapameTtpsl / noka3aresu | %
5 Y 10BI€TBOPEHHOCTh YCIOBUSIMHM OKa3aHHsI YCIyT

5.1 | Hons momydaTeneil yciayr, KOTOpbIe TOTOBBI pEKOMEHI0BATH OPTaHU3AIINI0
POJICTBEHHUKAM U 3HAKOMBIM 98,6

5.2 | lons momyyaTened yciyr, YAOBIETBOPEHHBIX TpadukoM paboOTHI
OpraHM3alMu 99,7

5.3 | Jons momywaTened yCIyr, YIOBICTBOPCHHBIX B IIEJIOM YCJIOBUSIMHU
OKa3aHus yCIyr B OpraHU3aluu 99,7

Tabnuna 7.2 — CpenHue 3HAYCHHS OLICHKHU MapaMeTPOB, XapaKTEPU3YIOIINX
yAOBIETBOPEHHOCTH nosryyareneit yeayr MKYK Iloaropaesckoro cenbckoro
noceneHus «IloaropHeHCKni CeNbCKUN 1I0M KYJIbTYpPbD»
YCIIOBUSIMH OKa3aHUS YCIIyT, Oaslibl

Ne Ilapamerpnl / noka3zaresu \ basbl

5 Y 10BI€TBOPEHHOCTH YCIOBUSIMHM OKa3aHHsI YCIyT

5.1 | lonms momydarened  yciayr, KOTOpPble TOTOBBl  PEKOMEHJIOBAThH
OpraHU3aIMI0 POJICTBEHHUKAM U 3HAKOMBIM 99

5.2 | Jlons momy4areneid yCIHyr, YAOBJIETBOPEHHBIX TpadukoM paboThI
OpraHM3aIuu 100

5.3 | [lona mnosyuaTeneil yciayr, YAOBJIETBOPEHHBIX B LEJIOM YCIOBUSAMHU
OKa3aHMs yCIYT B OpPraHu3aluu 100
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB HA BOMIPOC
«I"oTOBBI 111 BBl peKOMEHI0BaTh ATy OpPraHU3aINI0 KyIbTYphI
CBOMM POACTBEHHUKAM M 3HAKOMBIM?», %o

Ne Opranmzamusa | OnpexenenHo | Ckopee | Ckopee Touno | 3arpyansioch
n/n KYJbTYpPbI roTOB rOTOB | HErOTOB | He IOTOB OTBETHUTDH
1 | MKVK
«ITogropaeHckui
CIK» 70,2 28,4 11 0,0 0,3

Hnmeepanvhvie noxazamenu, XapakTEPU3YIONIUE  YIOBICTBOPEHHOCTD
nonydarened  ycayr  MKVYK  IloATOpHEHCKOrO  CEIbCKOTO  MOCEJICHUS
«IlonropHEeHCKNN CENBCKUM JOM KYJbTYpPbD» YCIOBUSIMH OKa3aHUS YCHYT,

npejcTaBieHbl B Tabauie 7.4 u Ha pucyHke 7.1.

Tabnuna 7.4 — UaTerpajibHbIe MOKA3aTeNN, XapaKTepU3yIOIIre
yaoBieTBopeHHOCTh nosyyarenei yeayr MKVYK IoaropaeHckoro cenbckoro
nocesieHus «I1oaAropHEeHCKN CENbCKUN IOM KYJIbTYPbD)
YCIOBUSIMU OKa3aHHUS yCIYT

Koy puunent 3HaueHnune
Ne ITapameTtpsl / noka3arenn baiel | 3HaYMMoOCTH nmoKasareJs,
MoKa3aTeJs 0aJL1bI

5 | Y1oBIeTBOPEHHOCTh YCIOBUSIMHU OKa3aHUs yCIYT
5.1 | llonss momywaTene  yciayr, KOTOpbIE
TOTOBBl  PEKOMEHJOBATh  OPTaHH3AIUIO

POJICTBEHHUKAM U 3HAKOMBIM 99 0,3 29,7
5.2 | Hons IoJIydaTesen YCIIyT,

YIOBJIETBOPEHHBIX  rpaduxomM  pabOThI

OpraHu3aIn 100 0,2 20,0
5.3 | Hons noJryJyaresnen yCIyT,

YJIOBJIETBOPEHHBIX B IEJIOM YCIOBHUSIMHU

OKa3aHMsl YCIYT B OpPraHU3aluu 100 0,5 50,0

Bcero nmo moka3zareJio 5, 0aJioB 100

Ananu3 uHTerpainbHbix mnokazarened MKYK IloaropHeHckoro cemabCcKoro
noceneHuss «IIoaropHEHCKUH CENbCKUHA JOM KYJIBbTYpbD) IIOKa3bIBAE€T, 4YTO B
OTHOUIEHUM YAOBJIETBOPEHHOCTH YCJIOBHUSIMU OKa3aHUs YCIyr pa30poc OLIEHOK
HE3HAUYUTEJIEH: J0JI1 YAOBJIETBOPEHHBIX IIOJy4YaTeled yCIyr IO BCEM

MepPEUUCIICHHBIM BBIIIE TTapameTpam Bapbupyetcs ot 98,6% mo 99,7%.
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[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OPraHMU3aLWi0 POACTBEHHWKAM U 29,7
3HAKOMbIM

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

20,0
rpadurom paboTbl OpraHM3aumnm

[ons nonyyateneid ycnyr, y10B/1€TBOPEHHBIX B LIEIOM
YC/I0BMAMMW OHA3aHWA YCYT B OpraHmn3aLmm

50,0

Bcero, 6annos 100

PucyHok 7.1 — IHTerpasibHble MOKa3aTeNN, XapaKTepU3yoLIue
yaoBieTBopeHHOCTh nonyyarenen yeayr MKVYK IloaropaeHckoro cenbckoro
nocesieHus «I1oAropHeHCKH CEIbCKUN IOM KYJIbTYPhD»
YCIIOBUSIMH OKa3aHUs yCIIyT, Oajlibl

Humeepanvnas oyenxa no nanHoMy HabOpy mapaMeTpoB 3aUKCUpOBaHA Ha

BbICOKOM ypoBHE — 100 6amtoB (Tabmuna 7.4, pucyHok 7.1).

Takum o6pa3om, TO MaHHBIM COITMOJIOTMYECKOTO OIpoca, MOTpeOuTenn
yCIIYT Ha HU3KOM WJIA CPEIHEM YPOBHE OIICHUBAIOT JOCTYIMHOCTH B OpraHU3alluA
KyJbTYPBI YCIYT JJISI MHBAJIHUJIOB; Ha BHICOKOM YPOBHE OIICHHUBAIOT OTKPHITOCTh U
JOCTYITHOCTh MH(pOpMAIMK 00 OpraHu3aIii KyJbTypbl, KOMMOPTHOCTh yCIOBUMN
MIPEIOCTABIICHUS YCIIYT, a Tak¥Ke JOOPOKEIaTEIbHOCTh M BEXKITMBOCTh PAOOTHUKOB
OpraHu3alluu; JEMOHCTPUPYIOT JI0OCTaTOYHO BBICOKYIO CTETNIEHb
YIOBIIETBOPEHHOCTH YCJIOBUSIMHA OKa3aHUS YCIyr, W TOTOBBI PEKOMEHIIOBATH
MKYVYK IToaropHeHckoro ceiabckoro noceneHus «lloaropHeHckuil cenbCKui 10M

KYJbTYPBD) CBOUM POACTBCHHHKAM W 3HAKOMbIM.
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8. 3akiouenue

(HOKaBaTeJII/I HE3aBUCUMOM OLCHKHN Ka4uCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJIbTYPbI AJIA Pa3MCIICHUA HA

http://bus.gov.ru)

MKYK HHoaropHeHckoro
CeJIbCKOI0 MOoCeJeHHs

Ne IIapameTtpsl / noka3aresu . N
«IloAropHeHCKUH ceabCKUi
AOM KYJIBTYPbD)
1 | OTKpBITOCTH M TOCTYITHOCTh MHPOPMALMHU 00 OPraHNU3alUH KYJIbTYPbI, OB
1.1 | CoorBercTBHEe HH(pOPMALMU O JEATEIBHOCTH OpraHMU3allUU, pa3MEIlEHHOM Ha OOLIeTOCTYIHBIX
WHPOPMALIMOHHBIX pecypcax, IMepeuHio WHPOpManuu U TpeOOBaHHWSIM K HEH, YCTaHOBJICHHBIM
HOPMATHBHBIMH IIPABOBBIMH aKTaMHU 25,8
1.2 | OGecrieuenne Ha OQUITMAIBHOM CaliTe OpraHU3alliyd HATUYUAS ¥ (QYHKIIMOHHPOBAHHS JUCTAHIIMOHHBIX
croco60B 00paTHOM CBS3HM U B3aUMOJICHCTBUS C MONYYaTEIIMHU YCIYT 27,0
1.3 | Jons nomyuateneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOW M JOCTYIHOCTBIO HH(POPMALIUU
0 JEATENbHOCTH OpTaHW3allH, pa3MENIeHHOW Ha WH(GOPMAIMOHHBIX CTEHIAaX, Ha caldTe B
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn «HTepHeT» 40,0
Hroro no pazneay 1 93
2 | KomdopTHOCTB yCIOBUI IPeI0CTaBICHUS YCIYT, OaJlIbl
2.1 | OGecnieuenne B opraHu3aiiii KOMGOPTHBIX YCIOBUH JIJIs TPEIOCTABICHUS YCIIYT 50,0
2.3 | Jlons noxy4dareselt yciyr, yJOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUHM NMPEIOCTABICHUS YCIYT 49,5
Hroro no pazneiy 2 100
3 | JocTymHOCTD yCIyT Il MHBAIHJIOB, OaJlThI
3.1 | ObopynoBaHue TEPPUTOPUH, IPUIIETAIONIEH K OpraHU3alliK, U €€ MOMEIIEHUI C y4eTOM JOCTYNHOCTU
IUTS NHBAINIOB 18,0
3.2 | ObecnieueHre B OpraHU3allMd YCIOBUH JOCTYMHOCTH, MO3BOJIIONIMX HHBAJIUIAM IOJy4YaTh YCIYyTH
HapaBHE C APYTUMU 24,0
3.3 | Hons nonyvarenel yciayr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl HHBAJINJIOB 13,2
Htoro no pazageay 3 55
4 | JloOporkenareabHOCTh, BEXKINBOCTh pAOOTHUKOB OPTaHU3AINH, OaJLITBI
4.1 | lons mnosydareneil yciyr, yJOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHUKOB 40,0
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http://bus.gov.ru/

MKYK IoaropHeHckoro
CeJIbCKOTr0 MoceJeHusl

Ne ITapameTpsl / moka3zaren N N
«IloaropHeHckuii ceabCKUil
JOM KYJbTYPbI»

opraHu3aium, 00eCIeYMBAIOIINX TEPBUYHBIA KOHTAKT U HH(POPMHUPOBAHUE MOIyUATEIsl YCIYTH

4.2 | dons momyd4arenei YCIyr, YIOBJIETBOPEHHBIX J0OPOXKEIaTeIbHOCThIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHu3aim, 00eCreYMBaIOIINX HEMIOCPEICTBEHHOE OKa3aHKUEe YCIYTH P 00paleHHH B OPTaHU3AIHIO 38,4

4.3 | Hons momy4arenei yCiayr, yIOBIETBOPEHHBIX I10OpOXKEIATeIbHOCTHIO, BEKIMBOCTHIO DPAOOTHUKOB
OpraHu3aliy MPH UCTIOIB30BAHUH TMCTAHIIMOHHBIX OPM B3aMMOJICHCTBHS 19,8
Htoro no pazieny 4 98

5 | YI0BIETBOPEHHOCTD YCIOBUSIMHU OKa3aHUS YCIYT, OaJIIbI

5.1 | Jlons nony4varenel yciyr, KOTOpPbIE TOTOBbI PEKOMEHIOBATh OPTaHU3AIMI0 POJICTBEHHUKAM M 3HAKOMBIM 29,7

5.2 | Jlons moxyyareneil yciyr, yJOBIETBOPEHHBIX TpadpukoM paboThl OpraHU3aIiH 20,0

5.3 | Jloynsg nony4vareneid yciyr, yJIOBIETBOPSHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs YCIYT B OPraHU3aIuu 50,0
Htoro no pazieny 5 100
Hmozo no pazoenam 1-5 (unmezpanvnulii nokazameins) 446
Ioxazamens oyenku Kauecmea no opzanuzauuu (6 cpeonem no pazoenam 1-5) 89
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446

93 100 98 100
55
T T T T T T
OTKPbLITOCTL K KomdopTHOoCTb ycnosuii [loctynHocTe yonyr ana JobpoxenatensHocts, YpaosnetsopeHHocTs WToro no pasgenam 1-5 [MoKasaTenb OLEHKM
LOCTYMHOCTb npeaocTaB/IeHUA yCayr WHBANWA0B BEMJIMBOCTb YCNOBMAMM OKa3aHWA HayecTsa no
uHdopmaumm ob paboTHUKOB ycnyr opraHusaumm (B
OPraHMU3auUumn RyNbTypbl OpraHu3auuu cpegHem no pasaenam

1-5)

Pucynok 8.1 — Cpennue 3Hau€HHs OLIEHKHU MTApAMETPOB, XaPAKTEPU3YIOIINX KaUYE€CTBO YCIOBUM OKa3aHUs YCIyT
B MKVK Iloaropaenckoro ceiabckoro nocenenus «[1oaropHeHCKui CeMbCKUN JOM KYJIbTYPhD», OaIbI
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OpPraHu3aluy KYJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
okazanuss ycayr B MKVYK  [logropHeHCKOro  CElnbCKOTO  MOCEJNEHUS
«[loaropHeHCKUN CENbCKUA JOM KyJIbTYpb» MO3BOJIIOT CHCNATh CIEAYIONINE

001111e BBIBOJIBI:

1. Ilo OTKpPBLITOCTH W JOCTYNMHOCTHM HHPpopMamuu 00 OpraHu3anuu
KYJbTYPbI:

1.1 HeoGxoauMo pa3menath Ha O(QUIIMATIEHOM CaiiTe OpraHu3aiuu 0oJIbIe
uH(pOpMAIUU O JEATEeILHOCTH OPTaHU3aIuU KYJIbTYPHI.

1.2 HeoOxoquMo pa3MemaTth Ha OQHUIIMAILHOM CalWTe OpraHu3aIluu
uHOpMAIMI0O O IUIAHUPYEMBIX CpPOKAaX TPOBEJICHUS HE3aBUCHUMON OIICHKHU
KayecTBa.

1.3 AHamu3 pe3yNbTaToOB BOCTIPHUATHS TOMYyYaTEISIMUA YCIYT OTKPBITOCTH,
noyHOTEl U jgoctynHoct uHpopMannu o MKVYK [loaropHeHCKOro ceabcKoro
noceneanst  «[loATOpHEHCKHI CENbCKUH JOM  KYJbTYpbD» ITIOKa3bIBa€T, YTO
PECTIOHJICHTHI Ha BBICOKOM YPOBHE OIICHHBAIOT HU3y4YaeMble MapameTphl IO
OTHOIIEHUIO K UHPOPMAIIMOHHBIM CTeHJIaM U OUIIMATLHOMY CalTy OpraHU3aIl1N |

a) YIOBJICTBOPEHHOCTh ~ OTKPBITOCTBIO, IOJHOTOM H  JOCTYIMHOCTHIO
uH(MOpMAITUU O NEITeTbHOCTH OPTaHU3aIliH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
crenpax (omenka ymaomierBopeHHOocTH — 100,0%; cpemHssi oleHKa MapameTpa
— 100 6aioB);

0) yIOBIIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TOJHOTOW ¥ JOCTYIMHOCTBHIO
uHOpMAITMU O JEATEIHPHOCTH OpraHM3allid, Pa3MEIICHHOW Ha calTe B CETH
«MuTepueT» (OLeHKa yIOBIECTBOPEHHOCTH — 99,7%; cpenHss OllEHKa mapamMeTpa —

100 GaoB).

45



Takum o6pazom, MKVYK TloaropHeHCKOro CEIbCKOTO  IMOCENEHUS
«IloAropHEHCKUN CENBCKUM JOM KYyJbTYPB» IOKA3aJl0 JOCTATOYHO BBICOKUU

pe3yabTaT Mo mokaszareisM JanHoro pasena (93 6aia uz 100 BO3MOKHBIX).

2. ITo koMpopTHOCTH yCJIOBUMI MPEeTOCTABJIEHUA YCIAYT:

2.1 3nauenus mnapamerpoB no n. 2.1 Ttabmaunsl 4.1 OEMOHCTPUPYIOT
OTCYTCTBHE Je(UIUTOB / HEJOCTATKOB IO TOKAa3aTelsiM, XapaKTEpU3YIOLIUM
KOM(OPTHOCTH YCIOBHUI MPEOCTABICHUS YCIYT.

2.2 B pamkax 3TOro pasjiena Ha OCHOBE M3YYCHHUS MHEHHS MOJIydaTese
yCIIyI' OCYILIECTBJICHA OLEHKAa [O0JIA IMOJy4aTelled YCIyr, YAOBIETBOPEHHBIX
kKoMdopTHOCTBIO ycnoBui mpenoctaBieHuss ycayr B MKVYK Iloaropuenckoro
cenbCKoro noceneHus «lIoAropHEeHCKN CEbCKUN JOM KYJIbTYPbD».

2.3 AHanu3 pe3ysbTaToB BOCIPUATUS MOTYUYaTEISIMU YCIyT KOMMOPTHOCTH
ycnoBul npegoctaiieHus yeiyr B MKYK I1oaropHeHCKOro cenbCKoro MmoceaeHus
«IToaropHeHCKHUI CEIBLCKUN IOM KYJIBTYPhI» IMOKa3bIBA€T, UTO PECIIOHICHTHI Ha
BBICOKOM YPOBHE OIICHHBAIOT W3Yy4aeMblIe MapaMeTphl (J0J1 yIOBIECTBOPEHHBIX
HoJTydaTeNIel yCIyT, CpeIHIe 3HAUCHHUS OLICHKH ImapameTpoB) (Tadmuisl 4.2-4.3):

- YIOBJIETBOPEHHOCTh HAJIMYUEM KOMQOPTHON 30HBI OTAbIXa (OKUIAHWS)
(omenka  ynmoBinetrBopeHHoctu —  100%; cpemHsisi  OIleHKAa — mapaMeTrpa
— 100 6annoB);

- YIOBJIETBOPEHHOCTh HAJIUYMEM U TOHSATHOCTHIO HAaBUTAlIMM BHYTPHU
opranuzanuu (oueHka ynosierBopeHHocTH — 100%; cpemHsisi olleHKa mapamerpa
— 100 6amnoB);

- YIOBJIETBOPEHHOCTh  JIOCTYIIHOCTBIO  TUTHEBOM  BOJBI  (OIIEHKA
YAOBIETBOPEHHOCTH — 98,9%; cpenuss olieHKa napamerpa — 99 6amion);

- YIOBJIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYHHOCTBIO  CAHUTAPHO-
TUTUEHUYECKUX TOMENIEHUM (OLleHKAa YAOBJIETBOpPEHHOCTH — 98.7%; cpenuss
oIleHKa mapameTpa — 99 6anoB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSIHUEM IMOMEIICHUN OpraHu3aluu

(oLIeHKa YyOBIETBOPEHHOCTH — 98,9%; cpeansis olieHKa napamerpa — 99 6aion);
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- YAOBJIETBOPEHHOCTD BO3MOKHOCTBIO OpOHHMPOBaHHUS
yCIyTW/OCTYTHOCTBIO 3alMCH  Ha ToilyueHue ycayru (mo Ttenedony, ¢
ucrosib3oBanueM cetu «MHTepHeT» Ha O(UIMATIBLHOM cailiTe opraHuU3alMH, MpU
JUYHOM T[OCELIEHUH W IMp.) (OLUEHKa YJIOBIETBOPEHHOCTH — 99.2%; cpenHsas
OIICHKa MmapameTpa — 99 6asson).

Takum oOpazoMm, MKVYK IloAropHeHCKOT0o CEIbCKOrOo  IOCEJICHUS
«IloAropHEHCKUN CENBCKUU JOM KYJIBTYPbD) IOKA3aJI0 MAKCUMAJIBHO BBICOKHU

pe3yJIbTar Mo MoKa3aressaM JaHHoro pasaena (100 6amtoB u3 100 BO3MOXKHBIX ).

3. 1o A0CTYNHOCTH yCJIYT A5l HHBAJIM/I0B:

3.1.Tlo pesyapTaTaM MOHHUTOpPUHTA  3a(UKCUPOBAHBI  CJIECAYIOIINE
Henoctatku  (nedumutel)) MKVYK  I[loaropHeHCKOTO  CEIbCKOTO  TMOCEICHUs
«IToaropHEeHCKHI CENbCKUN JIOM KYJIbTYPhD» B 00€CIEUEHUH JTOCTYIMHOCTU YCIYT
JUISl UHBAJIUJIOB:

a) HE MPEAYCMOTPEHO HAJTMYME CMEHHBIX KPECEI-KOJISCOK;

0) HE MPEeITyCMOTPEHO HAIMYME CICIUaIbHO OOOPYIOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX MOMEIICHUIN B OpraHU3allliy;

B) HE MPEAYCMOTPEHO NyOJIMPOBAaHUE 3BYKOBOM U 3pUTEIbHON HHGPOpMAIINH
JUISl UTHBAJIMJIOB 110 CITyXY U 3PEHMUIO.

') HE MPEAYCMOTPEHO TyOJMpOBaHUE HAAMMUCEH, 3HAKOB U MHOW TEKCTOBOWU
U rpadgudeckoil MHGOPMAIMK 3HAKaAMU, BBITIOJHEHHBIMHU Pelbe(HO-TOYCHHBIM
mpudTom bpaitns.

1) HE MPEAYCMOTPEHa BO3MOKHOCTh MIPEIOCTABICHUSI MHBAIUAAM T10 CIIYXY
(cryXy ¥ 3peHHI0) YCIyT CypaornepeBoaurKa (Tu(QIocypaonepeBoIanKa).

3.2 B pamkax 3Toro paszeia Ha OCHOBE M3YUYEHHUsS MHEHHUS PECHOH/ICHTOB
OCYLIECTBJIEHA  OLIEHKAa JIOJAM  MOJy4yaTeledl  yCiayr,  yIOBJIETBOPEHHBIX
JOCTYITHOCTBIO ycIIyr st nHBMAOB B opranusauusx MKVYK Iloaropuenckoro
cenbCKoro noceneHus «I1oaropHeHCKUN CEeIbCKUM 10M KYJIbTYPhI».

3.3 AHanu3 pe3yabTaTOB BOCHPUATHUSA MOJYyYATEISIMH YCIYT JOCTYMHOCTH

yenyr g uHBanuaoB B MKVYK  IloaropHeHCKOTO CelbCKOTO  IOCEIeHUS
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«IlonropHeHCKUN CENbCKUM AOM KYyJbTYpPh» IIOKAa3bIBA€T, YTO PECIIOHICHTHI
OLIEHUBAIOT OOJBIIMHCTBO U3YYa€MbIX MApaMETPOB HA CPEAHEM M HU3KOM YpPOBHE
(tosi1  yIOBJETBOPEHHBIX MOJydYaTelaedl YCIyr, CpeAHHE 3HAu€HUs OLIEHKU
napaMmeTpoB). Bmecte ¢ Tem, 3aduKkcHpoBaH 3HAUUTEIBHBIA pazOpoc 3HAUCHUI
YIOBJIETBOPEHHOCTH MOTpeduTene 1o mapamerpaMm 1. 3.3, a Takke
3a(pUKCUpOBaHbl HM3KHE M HYJEBbIE 3HAUEHUS [0 HEKOTOPBIM M3 JTHX
napameTpoB. HWHTerpajbHasg oOLEHKa 1O JaHHOMY Ha0opy MapaMeTpoB

3auKcupoBaHa Ha ypoBHe 55 0aioB u3 100 BO3MOKHBIX.

4. 1o 1oOpokeNaTeTbHOCTH, BEKITUBOCTH PAOOTHHKOB OPraHU3alMu:

4.1 Ananus pe3yIbTaTOB BOCIIPUSATHS MOJTy4aTesIsIMU yCIIyT
no0poxenaTeabHOCTH, BexiauBoctu padbotHukoB MKVYK Tloaropaenckoro
cesnbckoro mnocenenus «IloAropHeHCKuit ceNbCKui JOM KYJIbTYphI» MOKa3bIBaET,
YTO B OTHOIICHUHM JOOPOKENATEILHOCTH W BEXJIMBOCTH PAOOTHUKOB pazOpoc
OLICHOK HE3HAYMTETHHBINA: JOJS YAOBIECTBOPEHHBIX MOJydYaTeNiell YCIyr MO BCEM
MEPEUYUCIICHHBIM BbIlIE TapaMeTpaM uzMensiercs ot 95,7 no 100,0%.

4.2 NHTerpanbHas olleHKa 1Mo JaHHOMY Ha0opy mapameTpoB 3adUKCHpOBaHa

Ha ypoBHE — 98 6anios.

5. I1o y10BJI€TBOPEHHOCTH YCJIOBUSIMHU OKA3aHMUS YCJIYT !

5.1 Pe3ynbpTaThl oOmpoca MO pasleny «yAOBIETBOPEHHOCTh YCJIOBHUSIMU
okazanusi ycayr» B MKVYK  IlogropHEHCKOTO  CENBbCKOTO  MOCEJIEHUA
«IToaropHeHCKU CENbCKUN JOM KYJIBTYpPbD» TMOKAa3bIBAIOT, YTO PECHOHJCHTHI
BBICOKO OIIEHHUBAIOT U3y4aeMbI€ MapaMeTpHhl.

5.2 nTerpanpHasl OlIEHKA 10 JaHHOMY Ha0OoOpy mapaMeTpoB 3aukcupoBaHa

Ha BbICOKOM ypoBHe — 100 6asios.
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Takum oOpa3om, MO AAHHBIM COLIMOJIOTUYECKOTO OIpoca, MOTpeOUTenu
YCIIYT!

— HAa HU3KOM WIH CpPEAHEM YpPOBHE OLEHMBAIOT JOCTYIHOCTh B
OpraHu3alliy KyJbTYpbl YCIYT JUIsl HHBAJIUIOB;

— Ha BBICOKOM YypPOBHE OLEHUBAIOT OTKPBITOCTH M JOCTYIHOCTb
uHpopMaluu 00  OpraHuM3allud  KYyJIbTYpbl, = KOM(OPTHOCTb  YCIIOBUHI
IPEIOCTABIICHUS YCIIYT, a TAaKXkKe JT00pOKETATENbHOCTh U BEKIMBOCTh pAOOTHUKOB
OpraHu3aluy;

—  JEMOHCTPUPYIOT JOCTAaTOYHO BBICOKYIO CTEIEHb YAOBIETBOPEHHOCTH
YCIIOBHSIMU OKa3aHHs yciIyr, U ToToBbl pekomenaoBate MKVYK IloaroprHeHckoro
cenbCKoro mnocesieHuss «IloaropHeHCKH CENbCKUK JOM KYJIBTYPhD» CBOUM

POACTBCHHUKAM U 3HAKOMBIM.

49



9.2 Tlpeasio:keHuUsi MO COBEPIIEHCTBOBAHHUIO /1eSIT€IbHOCTH OPraHU3AI UM
KYJbTYPbI

Anmunuctpanuu [1oArOpHEHCKOTO CEIbCKOro noceaeHus: PEMOHTHEHCKOTro
paifona PocToBckoit o00macTd, HUMEIOMIEH MOJBEIOMCTBEHHBIE OpTaHU3AINN
KYJbTYPBI, MOKHO IIPEIIIOKHUTH clenyromue MEpOIPUATHSA 10
COBEPILIEHCTBOBAHMIO JICSITENIBHOCTA OPTraHU3ALMH KYJIbTYPBI:

1) HampaBuTh OTYET IUIsi O3HAKOMJICHUS W TIPHHATUS MEp pearupoBaHUS
PYKOBOJIUTEIIO OpPraHU3alMU KyJIbTYphl, IPUHUMABUIEH y4acTHE B NPOBEICHUU
HE3aBHCUMOM OLICHKH Ka4eCTBA.

2) [TonroToBUTh IJIAH MEPONPUSTHH IO YCTPAHCHUIO BBISIBICHHBIX
HEJOCTAaTKOB, B KOTOPOM, B YaCTHOCTH, MPEAYCMOTPETh Pa3MEILECHHUE Ha caiTe
Opranu3aiuu 0oJpIIero oobemMa nHpopManruu 00 OpraHu3alu KyiabTypbl:

- IOBBILIEHUE  JIOCTYIHOCTH  Pa3jIM4YHbIX CHOCOOOB  OCYLIECTBIICHHUS
JIMCTAHIIMOHHOW 0OpaTHOM CBSI3U U B3aUMOJICUCTBUS C MOTyYaTeIIMHU YCIIYT.

3) [IpuHAT, Mepbl MO COBEPUICHCTBOBAHHIO MAaTCPUALHO-TEXHUYECCKOI
0a3pl W opraHu3aluu paboThl, O0ECHEYMBAIOIINE JOCTYMHOCTb YCIYr ISt
WHBAJIMIOB U MaJOMOOMIBHBIX IPaXkJaH, O TEM HANpPaBJICHHSIM, IJI€ BbISIBIICHbI
nepUUUTBl M 3HAYUTENIBHOE  YHUCJIO  HEYAOBJICTBOPUTENBHBIX  OLIEHOK
PECIIOHJIEHTOB.

4) TIpoaHanmu3upoBaTh pE3yNbTATHI COLIMOJIOTUYECKOT O onpoca
NOoTpeOuTENe yClIyr Opraiu3alnu KyJlabTyphl, U B MpeAesiax CBOCH KOMIETEHIIUN
pa3paboTarh TOYEUHbIE MEPOINPHUATHS MO ONTUMHU3AIUU NPOAHATIUZUPOBAHHBIX
aCIEKTOB JAEATEIBHOCTH JAHHOW OpraHU3alyy.

5) PykoBoaUTENIO OpraHu3ali KYyJbTYPbl O3HAKOMHTBCS C METOJIUKOM
IIPOBEJICHHSI HE3aBUCUMOW OLIEHKM KAaueCTBAa M MCIOJIb30BaTh €€ MOKAa3aTelu Mpu

MJIAHUPOBAHUH PAOOTHI OPraHU3aIIUN.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyrolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anys)

Exnaunna
Ne B H3MepeHus
IToxa3zarenn Cnoco0 n3mepeHns U NOPSIAOK BbICTABJICHUS] OLIEHKH
pasneJe (3GHavyeHHEe
MOKAa3aTeJif)
1 OTKpBITOCTH H JOCTYIIHOCTh HH()OPMALMHU 00 OPTraHU3aALHHU KYJbTYPbI

11 CoorBerctBue  umHpopmammu o  gesrenbHocTH | Koadduument | MoHUTOpHHT pa3MeleHus UHpOpMauu Ha
OpraHu3allii, pPa3MELIEHHON Ha OO0IeAOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEHJIaX B MOMEIIEHUU OpPraHu3aluu U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmanmu | mokasarens — 0,3 | Ha opHUIMaIbHOM caliTe OpraHu3aluy.

U TpeboBaHUSM K  HEH,  yCTAaHOBJICHHBIM [Tonyuennpie mo mm. 1.1.1-1.1.2 Gamnel ckiIagbIBaroOTCs.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GanioB JenuTcs Ha 2, pe3ysibTaT OKpYIJseTcs 0
IIEJIOT0 YKCcila = KOJIMYEeCTBO OaioB 1o nokasarento 1.1

111 |nHa wuHPOPMALMOHHBIX CTEHAAX B IOMEIIEHUH banbr MOHUTOPUHT HMH(OPMAIIMOHHBIX CTEHJIOB OpraHHU3allly,

OpraHu3aluy; (ot 0 go 100) HEINOCPEACTBEHHOE ompenenenne % Haauuug TpedyeMoi
aKTyaJlbHOM HH(pOpMAILHH.
bannbl  BBICTaBISIIOTCS MO MpaBWJIaM, W3JI0XKEHHBIM B
ITpunoxenun 2.

112 |ma  odunmamsHOM caire OpraHu3aluu B bambt MOHUTOpPUHI ~ caiiTa OpraHu3aluy, HEMNOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) omnpenenenue %  Hanuuus  TpeOyeMol  aKTyaJIbHOMN
«HTEepHETY. uH(pOpMaLINH.

bamibl  BBICTaBISIFOTCS 1O IpaBWJIAM, W3JI0KEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOULIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 1.1
(MaxkcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH

pasneJe (3GHavyeHHe

noKasareJisi)

1.2 Obecnieuenne Ha oUIMATBLHOM CaliTe OpraHU3aINU bannel MoHuTOpUHr  caiiTa OpraHu3aluu, HENOCPEICTBEHHOE
HAMMYUs ©W  (QYHKIMOHUPOBAHHS JTUCTAHIIMOHHBIX (ot 0 1o 100) ompejeNeHue  Hamuuusg W (QYHKIMOHUPOBAaHUS  HaA
crocoboB oOpaTHOM cBsi3u U B3auMmonelcTBuss ¢ | Koadduiment | opunuanbHOM — caiiTe  OpraHM3aldd  JTUCTaHIIMOHHBIX
MOJIy4aTeNsIMH YCIIYT: 3HAYUMOCTHU CcrocoO0OB  OOpaTHOM  CBSI3M W B3aMMOJICHCTBHUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AIIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

- QNIEKTPOHHOTO CepBHCA — MOJyICHUE KOHCYIbTAI[HN
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecrieyeHWE  TEXHHYCCKOW  BO3MOKHOCTH
BBIP)KCHHUS MOJTydaTelieM YCIyr MHEHHUS O KadeCTBe
OKa3aHWs yciayr (Hamu4YWe aHKeThl [UIsl OIpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareist — 0,3

HOJIy4aTeNIsIMU YCIIYT.
3a KaxAbli (PYHKIMOHUPYIOIIMHM JAMCTaHLIMOHHBIN CHOCO0
B3aMMOJICHCTBUS C MOJyYaTeIsIMU YCIyT IPUCBAUBAETCS 110
30 GaJwoB.

[Ipy Hamuuuu Oosee TpeX JIUCTAHLUOHHBIX CHOCOOOB
npucauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB ITO TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KO

OOOUINEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  momywatenedt  ycayr, yznosiaeTBopeHHBIX | Koapounuent | OueHka 3HaYeHHs] NOKa3aTess OCYIIECTBISIETCS HA OCHOBE
OTKPBITOCTBIO, ~ TOJHOTOM W JIOCTYNHOCTBIO 3HaYMMOCTHU JAHHBIX  COLMOJIOTMYECKOro  olpoca  IojydaTreneit
uHbpopManMi O  JACATEIBLHOCTH  opraHu3aiuu, | mokaszarens — 0,4 | (morpedureneii) ycuyr opraHu3aiim.
pa3sMEIEHHOM: Cymma nensix uucen no Bomnpocam mm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTISIETCS A0 IeJIOT0 YHCa.
[enoe yncno = KOJIM4eCTBO OaJIIOB.
1.3.1 | na mHpOpMAaIMOHHBIX cTeHaaX (B % OT o0miero yncia basbr Boruncnsercss % MOJIOKHUTENBHBIX OTBETOB (BapHAaHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTJIIMYHO», «XOPOILIO», «YyIOBIETBOPUTEIBHOY)
OT OOLIEro 4YWCIa ONpPOIIEHHBIX IOJydaTesneld yciyr,
IIOJIyYEHHBIH PE3yJIbTaT OKPYIJISAETCS 10 LIEJIOT0 YUCIIA.
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Ennnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)
132 |na caire B uH(GOPMAIMOHHO- banne Boruncnsercss % MOJIOKHUTENBHBIX OTBETOB (BapHAHTHI

TEJIEeKOMMYHUKalMOHHON cetu «MHTepHeT» (B % OT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 110 100)

OTBETOB — «OTJIIMYHO», «XOPOLIO», «YyIOBIETBOPUTEIHLHOY)
oT oOuIero 4ucia OIPOLICHHBIX MOJydaTeNed yCiyr,
MIOJIYYEHHBIH PE3yJIbTaT OKPYTIISETCS 10 LIEJI0r0 Yncia.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH yC/I0BHIH NIPEIOCTABICHUS YCJIYT

2.1 Obecnieuenre B OpraHn3alui KOM(OPTHBIX YCIOBHIA banbr MoHuTopuHT OO€CTeYeHHs B OpraHu3aluu KOM(OpPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 1o 100) YCIIOBH 17151 IPEAOCTABIECHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koadpdumment | 3a kaxmoe KoM(MOPTHOE YCIOBUE [UIsI MPEIOCTABICHUS
- HajluyMe ¢ TOHSATHOCTh HABUTallUd BHYTPH 3HAYUMOCTHU ycIyr npucBanBaetcs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hammumm Oosee TATH KOM(OPTHBIX yCIOBHW IS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIMYKME U JOCTYNHOCTh CAHUTAPHO-TUTMEHUYECKUX
HOMEIIEHUHN (YMCTOTa MOMEIIEHUH, HalIW4Yhe MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BO3MOXKHOCTb OPOHHPOBaHHS YCIyrH / JOCTYITHOCTh
3allMCH Ha TOJy4YeHue yciayru (mo TenedoHy, ¢
UCIOJIb30BaHueEM ceTu «HTepHeT» Ha opuIHaTEHOM
caiiTe opraHu3aly, Ipyu JUYHOM MMOCEUICHUH H TIp.).

npeaocTaBieHus ycayr npucauBaercs 100 6amnos.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KO

OOOUIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.1

(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBI  TIOKa3aTenb
OpraHu3alui KyJIbTYpHl.

HC TPUMCHACTCA OJId OLCHKH
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Ennnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH

pasneJe (3GHavyeHHe
noKasareJisi)

2.3 Honst  momywaTtened  yciayr,  YAOBIETBOPEHHBIX banbr OneHka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH IMPENOCTaBICHUS YCIyT (B (ot 0 mo 100) JTAaHHBIX COLIMOJIOTMYECKOT 0 ormpoca  moixydarenei

% ot oOmero uymcina omnpolleHHbIX mnomydareneit | Koaddumuent | (morpedureseil) ycayr opraHu3aiui.
yCIIyT) 3HaYMMOCTHU Beruucnsiercst %  MONOXUTENBHBIX OTBETOB  (BapUaHTHI

nokasareist — 0,5

OTBETOB — «OTJIMYHO», «XOPOIIOY», «yIOBICTBOPHUTEIHHO)
OoT OO0IIero 4Ymcia OIMPOMICHHBIX MOJydaTeJed YCiIyrT,
MOJTYYCHHBIH PE3YJIbTAT OKPYTIISETCS JI0 IEJIOT0 YKCIa.
[{emoe uncao = KOIUYeCTBO OAIITOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOULIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManpHoOe 3HaueHue 50)

3navenue nmokasareis 2 = 2.1 + 2.3 (makcumasnbHoe 3Hadenne 100 6aioB) ***

3 JlOCTYIIHOCTB YCJIYT VIl HHBAJIH/I0B

3.1** | ObopynoBaHHe TEpPPUTOPHH, MpUIIETAIOMEH K baner MoHHUTOPUHT 00OpYyOBaHUSI TEPPUTOPHHM, MPHIIETaloIend K
OpraHM3alMy, M €€ TOMEUIEHHWH C  y4eToM (ot 0 1o 100) OpraHu3aluy, U €€ MOMELICHUH ¢ y4ETOM AOCTYNHOCTH IS
JOCTYITHOCTH JJIs1 UHBAJIUJIOB! Koadpdunuent | uHBanuos.
- o0opyioBaHue BXOJIHBIX rpymni 3HAYUMOCTHU 3a KaxJoe YCIOBHE JIOCTYIHOCTH OpraHM3aluu JJs
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | mHBanHIOB nprcBanBaeTcs mo 20 6aioB.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK Ui
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJanTUPOBAaHHBIX JU(PTOB, MOPYUYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIHUAJIbHO O60py,Z[OBaHHLIX CaHUTapHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHOe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHus
IHoka3zareanb Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
pasneJe (3GHavyeHHe
noKasareJisi)
3.2 ObecnieueHre B OpraHu3alliy yCIOBUN JOCTYITHOCTH banne Mounutopunr obecrieueHuss B OpPraHM3allHd  YCIOBUM
b
MO3BOJISIOIIMX MHBAJIMJIAM I10JYy4YaTh YCIYT'HM HApaBHE (ot 0 1o 100) JIOCTYIIHOCTH, TO3BOJISIOIIMX HHBAJIWIAM IOJy4aTh YCIYTd
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHE C IpyruMH.
- TyOnMpoBaHUE IS HHBAIMIOB I10 CIIYXY M 3PCHHUIO 3HAYUMOCTHU 3a KaxJ0e yCJIOBUE JOCTYIHOCTH, [O3BOJISIONIEE MOIy4YaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAIMCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduuecKoit UHpOpMaLIUU 3HaKaMH,
BBIMIOJTHEHHBIMU  PENIbE(HO-TOUEYHBIM  LIpU(TOM
bpaiins;

- BO3MOXHOCTb IIPEIOCTABJICHUS HWHBAJIUAAM 11O
ClyxXy (CiayXy M 3pEHHUI0) YCIYyI CypJONepeBOIYMKA
(TudmocypronepeBounKa);

- HaJM4yue aJbTepHATUBHOM BepcHM OQHUIMATIBLHOIO
caiita opranuzauun B cetu «UHTepHeT» s
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3blBaeMasi paOOTHUKAMU OpraHU3al1H,
IPOUIEAIIUMHU HeoOXxoaumoe o0yuyeHue
(MHCTpYKTHpOBaHKE) (BO3MOXKHOCTb COIPOBOXACHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXXHOCTH IPEIOCTABIIEHUSI YCIYTU B
JUCTAaHIIMOHHOM PEKHME WM Ha JOMY.

nokasareist — 0,4

oOpasoBarelibHbIC ~ YCIyTH ~ HapaBHE C  JIPYTHMH,
npucBauBaetcs 1o 20 6amios.
[lpn Hamuuuu Oonee TATH  YCIOBHH  JOCTYIHOCTH

npucauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHus
pasene IHoka3zareanb (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)

3.3 Honst  momywaTtened  yciayr,  YAOBIETBOPEHHBIX banbr OneHka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE
JOCTYITHOCTBIO YCIYT I MHBATHIOB (B % OT 00111eT0 (ot 0 1o 100) JTAHHBIX COIIMOJIOTHYECKOTO omnpoca nojtyyaTesen
yucjaa  ONPOIICHHBIX  monydatene  ycinyr - | Koaddumuent | (morpebuteneit) yciayr opraHu3aiym.

WHBAJIHJIOB) 3HAYUMOCTHU Beruucnsiercst  cpenHuii %  MOJIOKUTENBHBIX ~ OTBETOB

nokasareist — 0,3

(BapuaHT OoTBeTa — «Jla») OT 0OIero YMcia ONMPOMICHHBIX
MOJTy4aTeNIe  YCIIYr-WHBAJIUIOB, TIOJXYYCHHBIH pe3yJabTaT
OKPYTJISIETCS JIO 1IEJI0T0 YHCIIA.

[{emoe uncao = KOIUYeCTBO OAIITOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOODUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokazareis 3 = 3.1 + 3.2 + 3.3 (makcumasabHoe 3Hauenue 100 6anoB) ***

4* [o0poxkenaTebHOCTh, BEKIUBOCTh PA0OTHUKOB OPraHu3aluu

41 Jons  momywaTtened  yciayr,  YAOBJIETBOPEHHBIX bamel OneHka 3Ha4YeHUs IOKA3aTeNsl OCYHIECTBISIETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXIUBOCTHIO PAOOTHUKOB (ot 0 1o 100) JAQHHBIX  COLIMOJIOTMYECKOTO ompoca  Imoixydarenei
OpraHM3aIy, 00ecIeynBaOLINX ePBUYHbINA KOHTAKT | Koaddumuent | (morpedureneil) ycayr opraHu3aiui.
U H(OPMUPOBAHME MOIy4YaTeNs YCIyru (pabomHuuku 3HaYMMOCTHU Bbruucnsercst % TMOJNOXUTENBHBIX OTBETOB  (BapUaHTHI

CNpasoyHoU, Kaccupbl u npouee) npu
HEMOCPEeACTBEHHOM 00pallleHH B opranu3anuio (B %
OT 0011ero YKcia ONPOLICHHBIX MOJIydaTelen ycyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOLIOY», «YyIOBIETBOPUTEIHHOY)
OT OOLIero 4Yucia OMNPOIIEHHBIX TMOJydaTesneld ycuyr,
MIOJTYYECHHBINH PE3YIIbTAT OKPYTIISETCS JI0 IEJIOTO YKCa.
Ienoe yncIo = KOJIM4eCTBO OaJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®DPUINEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Ne B H3MepeHus
pasiene IMoxkazarenn (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)

4.2 Honst  momywaTtened  yciayr,  YAOBIETBOPEHHBIX banbr OneHka 3HaueHUs MMOKa3aTessl OCYIIECTBISETCS Ha OCHOBE
JOOPO’KENAaTENbHOCTBIO, BEXIUBOCTHIO PAOOTHUKOB (ot 0 no 100) JTAaHHBIX COLIMOJIOTMYECKOT 0 ormpoca  moixydarenei
opraHu3amuy, obecreunBaronux HemocpenctBeHHoe | Koaddumment | (morpeduTterneii) ycayr opraHu3aliu.

OKa3aHHe yCIYT'H Npu OOpalleHUuH B OpraHU3aIuio (B 3HaYMMOCTHU Boruncnsercss % MOJIOKHUTENBHBIX OTBETOB (BapHaHThI

% oT O6H.[CFO Juciia OIIPOMICHHBIX HOJ'Iy‘l&TCJ'ICﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIMYHO», «XOPOILOY», «YIOBICTBOPHTEIHHOY)
OoT OO0IIero 4Ymcia OIMPOMICHHBIX MOJydaTeJed YCiIyrT,
MOJTYYCHHBIH PE3YJIbTAT OKPYTIISETCS JI0 IEJIOT0 YKCIa.
[{emoe uncao = KOIUYeCTBO OAIITOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3SHAYEHUE IIOKA3ATEJIA 4.2

4.3

Hdons  momywarteneil  yciyr,  yJIOBJIETBOPEHHBIX
JOOPOKENATENbHOCTBIO, BEXIUBOCTHIO PAOOTHUKOB
OpraHu3allii MpHU MCIOJIb30BAaHUM JAMCTAaHIIMOHHBIX
dopMm  B3ammopeiictBus (Mo  TenedoHy, IO
JJIEKTPOHHOW TMOYTe, C IOMOIIBI0 3JIEKTPOHHBIX
CEpBHCOB (momaun AIIEKTPOHHOTO
oOparreHust/xano0 / mpeanoKeHnH, 3aMmcu Ha
MOJIyYeHUE YCIIYTH, MOJNydeHHEe KOHCYIbTAlMH TI0
OKa3bIBaEMBIM yciyraM u 1p.)) (B % ot obiero uncna
OIPOIIIEHHBIX MOJy4yaTesnen yCiayr)

banner
(ot 0 mo 100)
Koadduunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaueHMs MOKa3aTelss OCYIIECTBIISIETCS Ha OCHOBE
JMAHHBIX ~ COLMOJIOTHYECKOTO  Ompoca  IOoJydaTesieit
(moTpeduTeneit) ycayr opraHu3alyH.

Beraucnsiercst %  MOJNOXUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOILO», «YIOBIETBOPHUTEIHHO))
OT OOIEero 4YHciaa OMPOMICHHBIX TOJyYaTeneld yCIyr,
MOJIyYEHHBIH pe3ylbTaT OKPYIIISETCs 0 LEeJIoro YKcha.
[lemoe uncao = KOTUYECTBO OAIITOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasibHoe 3Ha4yeHue 100 6annoB) ***
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pasene IToxa3zarTenan (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)
5* Y10BJI€TBOPEHHOCTH YCIO0BUSIMH OKA3AHHUS YCJIYT
5.1 Hoyga  momywartened  yciyr, KOTOpbIE  TI'OTOBBI bainer OneHka 3Ha4Y€HHUs MOKa3aTelsl OCYHIECTBIIIETCS Ha OCHOBE
PEKOMEHIOBaTh OpraHU3allui0 POJICTBEHHUKAM U (ot 0 go 100) JAHHBIX COLIMOJIOTHYECKOTO orpoca roJiyJarenei
3HAKOMBIM (MOTJIH OBl € peKOMeHoBaTh, eciu Obl | Koaddunuent | (morpedutesneit) yciryr opraHu3aluu.
OblJ1a BO3MOKHOCTh BbIOOpa opraHuzanuu) (B % OT 3HAYUMOCTHU Breruncnsercss % TOJIOKHUTENBHBIX OTBETOB (BapHAHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) noka3zarens — 0,3 | OTBETOB — «OTPENEICHHO TOTOBY», «CKOpPEe TOTOB») OT
o0Imiero  4ucia  OMNPOIIEHHBIX  TOJy4yaTelned  yCiyr,

IOJIy4EHHBINH Pe3y/IbTaT OKPYIIIETCs JO LEJIOro YKucia.
Iesi0e ynca0 = KOJIM4ECTBO OAJIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH
(MakcumanbHOE 3HaueHue 30)

OXAETCA HA KO

OOOUIMEHT 0,3 = 3HAUYEHUE [TIOKA3ATEJIA 5.1

5.2

Hoyg  momydarened  yciyr, — YAOBJIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % oT o0uiero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 mo 100)
Koadpounuent
3HAYUMOCTH
mokazarens — 0,2

Ornenka 3Ha4YEHUS TOKA3aTelsi OCYHIECTBISIETCS HAa OCHOBE
JAaHHBIX  COIIMOJIOTHYECKOTO ompoca  moxydareneit
(moTpebuTeneit) yciyr opranu3aluu.

Breruncnsiercss % TMOJNOKHUTENBHBIX OTBETOB (BapHAHTHI
OTBETOB — «OTIIMYHO», «XOPOIIOY», «yTOBIECTBOPHUTEIHHO)
OoT oOIIero 4Yucia OMPOLICHHBIX MOJydaTeNne yCiyr,
MIOJTYYCHHBIA PE3YIIbTAT OKPYTIISETCS JI0 [EJIOTO YHCa.
Ienoe unciao = KoarMuecTBO OaJIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciyr, YIOBJIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3aluu (B
% oT oO0mero uucia OMNPOLICHHBIX IOJyJyaTese

yeuyr)

banner
(ot 0 mo 100)
Koadduunent
3HAYUMOCTH
nokasareist — 0,5

OreHka 3HaueHMs MOKa3aTess OCYHIECTBISIETCS Ha OCHOBE
JMAHHBIX  COIMOJIOTHYECKOTO  Ompoca  IOJydaTesieit
(moTpebuTeneit) ycnyr opraHu3alyu.

Beraucnsiercst % MONOXKHUTENBHBIX  OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOILOY», «YIOBIECTBOPHUTEIHHOY)
OT OOWEero 4Ymciaa ONPONICHHBIX TOJydaTesneld  yCiyr,
MOJIyYEHHBINH Pe3yIbTaT OKPYIIISAETCS O LEJIOro YKca.
[{emoe gncao = KOTUIECTBO OAIITOB.
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pasiene IHoka3zareanb (3uauenue Cnoco0 u3zmepeHusi M MOPSA0K BbICTABJIEHHSI OLIEHKH
noKasareJisi)

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)

3navenue nmokaszarenast 5 =5.1 + 5.2 + 5.3 (makcumaiabHoe 3HaueHue 100 6anoB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O IIOKA3ATEJIS1 KAYECTBA YCJIOBUU OKA3AHHMA YCIIYT OPTAHU3ALIMAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHMUN YACTHBIX ITOKA3ATEJIEUN 10 PA3AEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA T10 KAXJIOU OPTAHU3ALIMU PACCUUTHIBAETCS KAK YACTHOE OT
AEBJIEHWS SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3ZIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[TokazaTenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynsTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoii @enepanun oT 9 okTsa0pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTedb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTypbl, pa3MelIalouMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbrar OKpyriasieTcs A0 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHPOpMAIUH (KOJIMIECTBO MATEPHUATIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3aIU KYJIbTYPhl, KOTOPast TOJDKHA OBIThH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusx Kyaibmypol, 6KI0UAsL PUIUATLL (NPU UX HATUYUL):

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Komnus cBuaeTeNnbCTBa 0 rOCy1apCTBEHHONW PETUCTPALINH;

5.3) Kommus pemieHue ydpeauTenss O CO3JaHUUM U O Ha3HAYCHUU
PYKOBOJMTENSE OpraHU3AIMH KYIbTYPHI;

5.4) Konust nonosxeHus o punmasax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHus3anuy KyJbTypbl (CTPYKTypa U OpraHbl yIpaBICHHS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOJIIETO COCTaBa
OpraHM3ally KyIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeleHU U (UINaIoB
(pu UX HAJIUYUN)

Huppopmayus o Oesmenvhocmu opeanuzayuu KyIbmypul, 6KIOUAA QuUIuaIvl (npu ux

HAIUYUU):

12) CBenenus 0 BUJaxX NpeaoCcTaBIsIEeMbIX OpraHu3aIeil KyJabTyphl yCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana (pUMHAHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
MIPEJOCTABIIIEMBIX YCIIYT) HAa TEeKYIIUNA TOx

17) HWadopmanuss o0  MaTepuambHO-TEXHHYECKOM  OOECreYeHUHn
MPEAOCTABIICHUS] YCIYT OpraHu3alMei KyJbTypbl

18) Komuu numeH3uid Ha OCYIIECTBICHHE NEATEILHOCTH, IMOJUIeKAIIEH
JULEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATENhCTBOM Poccuiickoii
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3aaHusl (3a IpeIbLAYIN Tepro)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Nudopmarus o mpoBeIeHUH HE3aBUCUMOM OIICHKH KadecTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuens unpopmManuun
P (popman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBHUCHMOW OIICHKM KauyecTBa OKa3aHHs YCIYT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpeOGoBanusi k 00beMy HH(POPMALMKU O JACATEIBHOCTH OpraHU3aALUN
KyJbTypbl, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha  OOIIEeIOCTYIHBIX
MH(OPMAIMOHHBIX pecypcax (CTeHIax, cailTe), COCTaBIEHbl B COOTBETCTBUU C
[Tpukazom MunuctepctBa KyabTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO6 yTBepKIeHUU TpPeOOBaHUN K coAepX)aHUIO U GdopMme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii denepanuu, OpraHoB MECTHOIO CAMOYIPABJIEHUS M OpraHU3alnl
KyJbTYpHl B ceTH «ITHTEpHET».

2) Ounenka no nmn. 1-22 Tabmuuel IlpunoxeHnuss 2 BBICTABISETCS IO
pe3yiabTaTaM MOHMTOPUHIa MH(POPMAIMOHHBIX CTEHIOB M O(UIIMAIBLHOrO caiTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpUMHIa HH(POPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIVIECHHEM [0 LEJOr0 B MPONOPUMM K IMOJYYEHHOMY MPOLEHTY IOJIHOTHI H

akTyanbHOCTU (Hampumep, 93,3% = 93 Gama).
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