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BBenenue

1) Heabp M coaep:kaHuMe HE3aBHCUMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHUs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmas orjeHKa KadecTBa YCJIOBUN OKa3aHUs YCIyr OpraHU3alUsMU
kynbTypbl (nanee — HOKYOVYOK) saBnsercs oaHoir U3 ¢opMm OOIIECTBEHHOTO
KOHTPOJII M TMPOBOAMTCA B ILENSAX MPEJOCTABICHUS TpaKAaHaM WHGOpPMAIUU O
Ka4yeCTBE YCJIIOBUH OKa3aHWs yCIyr opraHuzanusMu KyiabTypsl (manmee — OK), a

TaKXXEC B ICJIAX ITOBBIIICHUA KAUCCTBA UX ACATCIIBHOCTU.

2) O0acTh NpUMeHeHUs

HOKYOVYOK ocyuiecTBasieTcsi B LEIAX:

1) moBbIIEHUST KaueCcTBa U JOCTYITHOCTH YCIYT OpraHU3alui KyJIbTYyphl IS
noTpeOUTenei;

2) ynydmieHus UHOOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
NESTEIBHOCTH OpraHU3aINi, OKa3bIBAIOIINX YCIYTH B chepe KyIbTypHI;

3) CTUMYJIUpPOBAaHMS TIOBBIINICHHUS KadecTBa JEATEILHOCTH OpraHU3aIlMi
KYJbTYPBHIL.

Ucnonb3oBanue pezynsratoB HOKYOYOK criocoOcTByeT:

1) mpuHSTHIO TOTPEOUTENSIMH YCIIYT 0OOCHOBAHHOTO PEIIECHUS TIPH BHIOOpE
KOHKPETHOM OpraHu3aIiiy KyJIbTYphI IJIs OJIYYSHHsS] HEOOXOIUMOMN yCITyTH;

2) YCTaHOBJICHMIO KOMMYHHUKAIIMH MEXIYy OpraHU3aIUsIMU KYyJIbTyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3alUM IJIAHOB IO YIYYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopmaTtuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaibl Aas nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTeNbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «He3aBucumas
OLICHKA KayeCTBa OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYPbD»).

3.2) Ilocranosnenue [IpaButensctBa Poccuiickoit denepanuu ot 31 mas
2018 1. Ne 638 «O06 ytBepxkaenuu I[lpaBun coopa u 0606meHUss nHGOPMALIUUA O
KayecTBE YCJIOBUHM OKa3aHHUs yCIyl OpraHU3alUsIMU B cPepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCIYXUBaHUA U (enepanbHbIMU
YUPEKIACHUSIMU MEANKO-COLUATIBHON IKCIIEPTU3BI.

3.3) llpukaz MunkynsTypsl  Poccuun ot  27.04.2018 Ne 599  «O6
YTBEP)KJCHUU TOKa3aTeliel, XapaKTepHU3yIOIIMX OOIIMe KPUTEPUHM OLICHKH
KauecTBa YCIIOBUI OKa3aHus yCIIyT OpraHu3alusIMu KYJIbTYPBI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrepcTBa KyiabTypel Poccuiickoit ®epeparuun ot 20
deBpans 2015 r. Ne 277 «O06 yTBepKIeHUN TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHuss WHGOpPMAMU O JCSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CaiTaX YIOJIHOMOUYEHHOTO (eepalbHOr0 OpraHa
UCTIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJApCTBEHHOM BIIaCTU CYOBEKTOB
Poccuiickont denepannn, OpraHoB MECTHOTO CaMOYIIPABICHUS W OpraHU3alui
KyapTypsl B cetu «Muatepuer» (3apeructpupoBano B MuHiocte Poccumn
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIMAIBHOW 3ammuThl Poccuiickoit
®enepanun Ne 344n ot 31 mas 2018 r. «O6 yrBepxkaenuu EauHoro mnopsika
pacyera IoOKa3aTelleld, XapaKTepHU3YIOIMX OOLMe KPUTEPUH OLEHKH KadecTBa
YCJIOBUHM OKa3aHUs yCIYT OpraHu3alusMu B cdepe KyJbTYpbl, OXpaHbl 3J0POBBS,
0o0pa3oBaHus, COIMAIBHOTO OOCHYXMBaHUS W (enepalbHbIMU YUPEKICHUSIMU

MG,HHKO-COHI/IaJIBHOﬁ OKCIICPTU3BD».



3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOM 3aIiuThl Poccuiickoit
®enepaunn Ne 6750 ot 30 okTsa6ps 2018 r. «OO6 yTBepxkaeHun MeToauku
BBISIBJIEHUSI U 0000IIEHHUS] MHEHHUS TPa)XJaH O KayecTBE YCJIOBHUUA OKa3aHUs yCIyT
opranuzauusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS, 0Opa3OBaHMS,
COLIMAJIBHOTO  OOCIy)XMBaHUSL U  (QeAepalbHbIMU  YUPEKICHUSMU MEIAUKO-

COLMAIIBHOM DKCIEPTU3BI.

4) Cpoxku nposeaenuss HOKYOYOK
HesaBucumas olieHka KayecTBa OKa3aHUsl YCIyT OpraHu3alue KyJIbTypbl

npoBoamiiach B okTs10pe2020 roxa.

5) Uadopmanuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl UCITOIB3YHOTCS:

a) Jlanupie UWHOOPMAIMOHHBIX CTEHIAOB W O(DUIMAIBHBIX CAaHWTOB
OpraHu3alui KyJbTYpbl Yepe3 MPOCMOTP COAEPKUMOI0 CTpaHull web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHJOB C  BBISIBICHHMEM U (UKcalMedl  Haau4us
COOTBETCTBYIOIIEH HWH(OpPMAIIMK, aKTyaJbHOCTH €€ cojepxX aHus, ynoOcTBa
JOCTYIIa K HH(OpMaIny;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTUYHS YCIOBUH MPEIOCTABICHUS YCIYT;

B) J[aHHBIE COIMOJIOTHYECKOTO OMpoca Ioyyarenei (morpedureneii) yciyr

OpraHu3alui KyJbTYypBbl.

6) Kpurepun He3aBHCHMOM OlIeHKHM Ka4eCTBAa yCJI0BUIl OKA3aHUSA YCJIYT,
NpeoCcTaAB/IsIEMbIX OPraHNU3AIUAMHU KYJIbTYPbI

B cootBerctBuu ¢ Ilpukazom Munkynetypsl Poccun ot 27.04.2018 N 599
«O0 yTBEpKJIEHUHM TOKa3aTelel, XapakTepU3YyIOMMX OOLIMe KPUTEPUH OLICHKH
KauyecTBa YCJIOBHM OKa3aHUs yCIYr OpraHu3alUs MM KYJIbTYpPb»  OLICHKA
MIPOBOJIUTCS MO MSITH OCHOBHBIM KPUTEPUSM:

- OTKPBITOCTh U JOCTYIMHOCTh MH(POPMAIIMU 00 OpraHu3aluu KyJbTyphl,

- KOM(OPTHOCTH YCIOBUM MPEIOCTABICHUS YCIIYT;



- TOCTYITHOCTb YCIYT JUIsl HHBAJIUJIOB;
- 10OPOXKENATENBHOCTD, BEKIMBOCTh PAOOTHUKOB OpraHU3allnY;

- YAOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT .

7) MeTtonuka coopa u 0600menust napopmanun 1as HOKYOYOK

Mertoauka npearnoiaraet CIeAy o HOPSIIOK MIPOBEACHUS
HOKYOVYOK(pucynok 1):

[. Onucanue o6bekToB HOKYOVYOK (0Omiast xapakrepuctrka 0OBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COIMOJIOTHYECKOTO OIpoca TMoJIydaTesiell yciyr
OpraHu3aIui KyJbTYpPHl.

III. Omnpenenenue 3HAYCHWN TOKa3aTelIed OTKPBITOCTU U JOCTYITHOCTH
uHopManmu 00 OpraHu3aluu KyJIbTYPHI.

Onenka 3HaUYEGHUW MJaHHBIX T[IOKa3aTesNed [JIsi OpraHu3alil KyJbTypbl
npoBoauTcs 1o mokazatensm pazaena 1 (Ilpwioxkenne 1) — OTKpBITOCTH U
JOCTYITHOCTh HH(POpMaLIUU 00 OpraHu3aIuu KyJIbTYPHI.

OuenuBanue 3HaueHus mnokaszarens 1.1 «CooTBercTBUe HHpOpPMALUU O
TEeSITETbHOCTH OpraHu3allni, pa3MeIIeHHON Ha 0O0IIeA0CTYITHBIX
nH()OPMAIIMOHHBIX pecypcax, MepedHio HHPoOpMalluu M TpeOOBaHUSAM K HEH,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B hopme
MOHUTOPUHTA CalTa OpraHWU3AMH KyJIbTYphl M MOHHMTOPHHTA pa3MEIICHUS
uHpopMaIi Ha HHPOPMAIIMOHHBIX CTEHaX B IIOMEIICHUU OPTaHU3aIlNH.

JIisi MOHHUTOpHWHTa CalTOB W WH()OPMAIMOHHBIX CTEHIOB HCIIOIB3YETCS
MEepPeUeHb CBEIEHUH 00 OpraHu3aluud KyJIbTYphl, KOTOpPBHIE OJDKHBI OBIThH
MpeacTaBieHbl Ha €€ WH()OPMAIMOHHBIX CTEHJAX W Ha OQUIMATBLHOM CalTe
(ITpunoxennem 2 — OObeM wHPOpMaUK (KOTUYECTBO MATEPHUATIOB / €IUHHUII
uH(pOpPMAITNN) O NEATeIbHOCTH OPTraHW3alliu KYJIbTYphl, KOTOpas JIOJDKHA OBITh
pa3MmenieHa Ha OOLIEOCTYIHBIX WH(POPMAIIMOHHBIX pecypcax). banmnbHas oleHka
BBICTABJISIETCS 110 pe3yIbTaTaM MOHUTOPHWHTA CAWNTOB M CTEHIOB B COOTBETCTBHH

MpaBUJIaMH, W3JI0°KEHHBIMHA B [Tpunoxennn | (m. 1.1).
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OuenuBanue 3HaueHusa mnokaszatens 1.2 «OOecneueHue Ha O(QUIHATBEHOM
caiiTe opraHu3aluu HaIM4Yug U (YHKIHMOHUPOBAHUS JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSA3W W B3aUMOJIEHUCTBUS C MOJIy4YaTEJSIMU YCIYT» OCYIIECTBISCTCS B
dbopMe MOHUTOpPUHTA calTa OpraHu3ald KyJIbTyphl. bajuibHasi OlleHKa
BBICTaBJISIETCSl TIO Pe3yJibTaTaM MOHUTOpPUHIa caiiTa B COOTBETCTBUM IpPaBHUJIAMH,
u3noxeHHbiMu B [Ipunoxenun 1 (1. 1.2).

Ouenka 3HadyeHust nmokasarens 1.3  «Jlons momywaTteneit  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW M JIOCTYMHOCTHIO HHGOPMAIUU O
JEATeIbHOCTH OpTaHU3allii, pa3MelieHHON Ha HHGOPMAIMOHHBIX CTEHAAaX, Ha
caiite B  HWHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHONW  cetn  «MHTEepHEeT»»
OCYIIECTBIISICTCS. HAa OCHOBE JAHHBIX COIMOJOTMYECKOr0 OIpoca TMojydaTenei
(motpebuTeneit) ycIyr opraHu3aiuu KyJbTYpPhl.

[Ipu cymmupoBaHuM HaOpaHHBIX OayuIOB IO TOKa3aTeiasiM paszena
«OTKpBITOCTh M JOCTYIMHOCTh HMH(pOPMAIMK 00 OpraHu3aluu KyJbTypbI»
NOJIy4aeTCsl OLEHKA 3HAY€HHs MHTETpajbHOrO I[OKa3aTens Mo pasgeny 1.
MakcuManibHO BO3MOKHO€ 3HAUE€HHE WHTETPAJIbHOTO IIOKa3aTess, KOTOpoe
OopraHu3aIys KyJIbTypbl MOKET HaOpath no pazaeny 1 — 100 6amos.

IV. OmnpeneneHue 3Ha4YeHWN TOKa3aTeled KOM(OPTHOCTH  yCIOBHI
npeaocTtaBiieHus ycayr.OneHKa 3HaueHU JaHHBIX MOKa3aTeNeH NJig opraHu3aiui
KyJbTypbl TPOBOAMTCS MO Tokazatensim paszaena 2 ([Ipunoxenne 1) —
KoMdopTHOCTH yC1OBHIT MTpe10CTaBICHUS YCITYT.

OnenuBanue  pasfena 2  MPOBOAMUTCS MO 2-M  TIOKa3aTelsiM,
XapaKTepU3yIIUM B COBOKYMHOCTH KOMGOPTHOCTh YCIOBUW, B KOTOPBIX
OCYILIECTBIISIETCS AEATEIbHOCTh OPTaHU3AIUNA KYJIbTYPBI.

OuenuBanue 3HaueHus Tmokazarens 2.1 «OoOecrieueHue B OpraHU3alUu
KOM(OPTHBIX YCIOBUH IJIsi MPEIOCTABICHUS YCIYT» OCYIIECTBISETCS B (hopme
MOHUTOpPUHTa oOOecneyeHuss B OpraHu3anuu KOMQOPTHBIX YCIOBUW s
npeaocTaBieHus yciayr. bainbHas oOleHKa BBICTABISIETCS B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3 «Jlonma  mosrywaTened  yCuyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTBbIO  YCJIOBUM  NIPENOCTaBICHUS  yCIyI»
OCYIIECTBIISIETCSI HA OCHOBE JAaHHBIX COLMOJIOIMYECKOrO OIpoca MoyydyaTesen
(motpebuTeneit) yciayr opranu3anuii KyJabTyphl. balibHas OlleHKa BBICTABISETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0KEHHbIMU B [Ipusoxxenuu 1 (m. 2.3).

[Ipu cymmupoBaHuM HaOpaHHbIX OayuIOB MO TOKa3aTeiasM paszzena
«KoM@popTHOCTH yCIOBUI NPETOCTABICHUS YCIYT» MOJY4YaeTCsl OLEHKA 3HAUCHMS
UHTETpaibHOro ¢akropa mo pasaeny 2. MakcuMalbHO BO3MOXKHOE 3HAUYCHHE
UHTETpajibHOrO (hpakTopa, KOTOPOE OpraHus3anusi KyJIbTypbl MOXET HalpaTh IO
pazneny 2 — 100 Gasmos.

V. OmnpeneneHue 3HAYeHUM  MOKA3aTENEHIOCTYMHOCTH  YCIyT IS
nHBaIM10B.OlleHKa 3HAYCHHUI JaHHBIX MOKa3aTesel JJisi OpraHu3aiuil KyJabTyphl
npoBoAuTCs mo mokazarensM pazgena 3 (Ilpunokenne 1) — JlocTynmHOCTH ycayr
IU1s1 UHBAJIU]IOB.

OunenuBanue  pasfena 3 NOPOBOAMTCS MO 3-M  TOKa3aTessiM,
XapaKTEPU3YIOIINM B COBOKYITHOCTH JAOCTYIHOCTh YCIYT JUIsl UHBAJIUJIOB.

OuenuBanue 3HadeHHs Tmokazarens 3.1 «OOopyngoBaHue TEPPUTOPHUH,
OPWIETAONIE K OpraHuM3alid, U €€ MOMEUIEHUH C Y4YeTOM JOCTYMHOCTH MJIs
WHBAJINIOB» OCYIIECTBISICTCS B JOpME MOHUTOPHHTAa O0OPYAOBAHUS TEPPUTOPHH,
OPWIETAONIE K OpraHu3aluu, U €€ NOMEUIEHUA C YYEeTOM JOCTYHHOCTH MJIs
MHBAJINUJIOB. basjibHasi OLIEHKA BBICTABIISIETCS 10 MpaBWJIaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (. 3.1).

OnennBanue 3Ha4YeHUs Tokazatens 3.2 «OOecrieueHWe B OpraHU3aIUN
YCIIOBHH JTOCTYIHOCTH, MO3BOJISIOIIMX WHBAJIUIAM IOJIy4YaTh YCIYTHM HapaBHE C
APYTUMU» OCYIIECTBISETCS B (pOpMe MOHUTOpPUHIa OOecreyeHus: B OpraHu3aluu
YCIIOBUW JTOCTYIHOCTH, IMO3BOJISIOIIMX WHBAIMIAM I0OJy4YaTh YCIYTHM HapaBHE C
OpyruMu. banipHas OIlEHKAa BBICTABISIETCS 1O TMpaBUJiaM, H3JI0KEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Ouenka 3HaueHuss nokaszarens 3.3  «/loma momydarened  ycuyr,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIYI AJIsd HHBAJIWIO0B» OCYHICCTBIIICTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 Olpoca mnoiyyareneid (moTpedureneit) yciayr-
WHBAJUJAOB OpraHu3alui KyJabTypbl. baiiapHas oOlleHKa BBICTaBISETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0)KEHHBbIMU B [Ipuioxenuu 1 (m. 3.3).

[Ipyu cymmupoBaHMM HaOpaHHbIX OayuIOB IO TOKa3aTelsiM paszelna
«JlocTymHOCTh ~ yCIyr JUisl HMHBaJUAOB» TIOJIy4aeTcsl OLIEHKAa 3HA4YCHMS
MHTErpajgbHOro ¢akropa mo pasiaeny 3. MakcuManibHO BO3MOXKHOE 3HAUYCHHE
UHTETpaibHOrO (pakTopa, KOTOPOE OpraHus3anusi KyJIbTypbl MOXKET HalpaTh IO
pazneny 3 — 100 Gamos.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENATENIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3ALUN KYIbTYpPHI.

Onenka 3HAYEGHUW JaHHBIX T[IOKa3aTeNe [JIsi OpraHu3aluil  KyJbTypbl
npoBOAMUTCS MO NokazaresnsMm pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpraHU3allUH.

OuenuBanue  pasfgena 4 mpoBoaMTCcs MO 3-M  TIOKa3aTessiM,
XapaKTepU3yIOIIUM B COBOKYIHOCTH YIOBJIETBOPEHHOCTh MOTpeOUTENeH yCiIyr
100pOKENTATENIbHOCTHIO U BEXKIIMBOCTHIO MIEPCOHANA OPraHU3aIiil KyJIbTYPHI.

OueHka 3Ha4YeHUN MOKazaTeneld paszaena 4 OCyHIECTBISETCS Ha OCHOBE
JAHHBIX COIIMOJIOTUYECKOT0 OIpoca TMojydarened (morpedbuteneit) yciyr
OopraHu3anuil  KyJabTypbl.bajuibHasi oOLlEHKa BBICTABISIETCS B  COOTBETCTBUU
paBUIaMH, U3JI0KeHHbIME B [Ipunoxennn 1 (mm. 4.1-4.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OajyIoOB MO TOKa3aTelsiM pasjena
«J1o6poxenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3alMM» MOJIy4YaeTcs
OLIEHKAa 3HAa4YeHHUs MHTErpajbHOro Qakropa mo pazgeny 4. MakcumanbHO
BO3MOKHOE 3HAY€HHE MHTErpajbHOro (akTopa, KOTOPOE OpraHMU3alMs KyJIbTYpHbI
MOXKeT HaOpaTh mo pazaeny 4 — 100 6amwios.

VII. Onpenenenne 3HaUYeHU MOKa3aTeNeHyA0BIETBOPEHHOCTH YCIOBHUSIMU
okazaHus ycayr.OleHKka 3HA4YeHWW MaHHBIX I[IOKa3zaTeled Jis OpraHu3arui
KyJbTypbl TPOBOAMTCS MO ToKazatensiMm pasnena oS (IIpunoxenwe 1) —

VY IOBIIETBOPEHHOCTD YCIIOBUSIMU OKA3aHUS YCIYT .
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OuenuBaHue  pazgena S  mOpoBoauTcs 1o  3-M  TOKas3aTessiM,
XapaKTepU3YIOIHUM B COBOKYIMHOCTU YAOBJIETBOPEHHOCTb YCJIOBHUSIMU OKa3aHUs
YCIIYT.

OueHka 3Ha4YeHMM TMOKas3aTelel pasznena S OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIIMOJIOTMYECKOr0 Ompoca TmoiiydaTteneil (morpebuteneil) yciyr
opraHu3auuid KynbTypbl.bamnbHas olleHKa BBICTABISETCS B COOTBETCTBHUU
HpaBUIaMu, H3JI0KeHHBIMU B [Iproxkenun 1 (mmm. 5.1-5.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OayuIOB IO TOKa3aTeiasM paszena
«Y TOBIETBOPEHHOCTh YCJIOBUSAMH OKa3aHUS YCIYT» MOJYy4aeTCs OLICHKA 3HAUCHMS
UHTErpaibHOro (Qakropa mo pazaeny 5. MakcuMallbHO BO3MOXHOE 3HAUYCHHE
UHTETpaIbHOrO (haKkTOpa, KOTOPOE OpraHu3aiusi KyJIbTypbl MOXET HalpaTh IO
paszneny 5 — 100 Gamos.

HrtoroBoe 3HaUYe€HHE uUHMeE2PANIbHO2O NOKA3amelsi KaiecmeaycloBHUM
OKa3aHUs yCIyT OpraHU3alUsIMU KYJIbTYpPbl pACCUUTHIBAETCA KaK CyMMa 3HAUCHHI
YacTHBIX MOKa3zaTeneil nmo pasnenam 1-5 ([Ipunoxenue 1), KOTOpoe UCTIONB3YyETCS
JUTSL paHKUPOBAHUS OPTaHU3AIUN KYJIbTYPhl U POPMYIUPOBAHUS BBIBOJIOB.

llokazamenv (pe3ynibmam) oyeuwku Kawecmea TO KaXKIONW OpraHu3aliuu
pPacCUMTHIBACTCA KaK YaCTHOE OT JEJICHHS 3HAYCHUS WHTETPajIbHOrO IMOKa3aTess
KayecTBa Ha KOJMYECTBO Pa3fesioB (YKPYIMHEHHBIX MOKa3aTee) B MPUMEHIEMOM
MeToquKe (T. €., Ha J).

Onpenenenue 3HAYeHUW psiAa  MOKazarened mo  pasgenam  1-5
OCYILIECTBIISIETCS. B PAMKAX MPOBOAMMOIrO COLHOJIOIMYECKOr0 UCCIIEI0OBAHUS.

Heap  cOUMONOrHYECKOr0  HMCCJAEIOBAHUS —  BBIABUTH  OLICHKY
MOTPEOUTENSIMI ~ KadyecTBa  yCIOBUM  OKa3aHUA YCIAYr, TPEIOCTaBISIEMBIX
MYHULIUNAIBHBIM Ka3€HHBIM YUPEKJICHHEM KyIbTypbl [l0ITOPHEHCKOTO CEIbCKOTO
nocesieHust «lIoATOpPHEHCKUI CEeNbCKUN JOM KyJNbTYypbl» PeMOHTHEHCKOropanoHa
PocToBckoit o0nacTu.

MeTox ompoca —  aHKETUpPOBaHUE MO  CTaHAAPTU3IUPOBAHHOMY

WHCTPYMEHTAPHIO.
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Cratuctuueckass 00paboTka wuHpOpManMu B JaHHOM HCCIIEOBAaHUU
OCYIIECTBISIETCS ¢ TIOMOIIBIO IporpaMMHBIX TakeToBSPSS nu MSEXxcel.

VIII. ®opMupoBaHuEe UTOTOBOr0 aHAIUTUYECKOIO OTYETA.

Omneparop nposeaeanss HOKYOVYOK, Ha ocHOBE mosiydeHHbIX Ha 3Tanax [—
VII BBIBOJIOB U PE3yIbTATOB:

1) Ananuzupyet u 0600u1aetT noayyeHuslie B xone HOKYOVYOK nannsie.

2) CocTtaBisieT UTOTOBBIM aHATTUTUYECKUI OTYET.

3) Ilepenaer pe3yabTaThl cOopa W 0000IICHHS HH(GOPMAIMK O KadecTBE
yCIIOBUN OKa3aHMs YCIYr OpraHU3alUsIMH KyJIbTypbl HA pACCMOTPEHHE 3aKa3uhKa
(-oB) HcceaOoBaHUS.

Pe3ynpTaThl HE3aBUCHMMOI OIEHKM MYOJUKYIOTCS Ha caite (-ax)
opraHuzaiuu (-ui) KyJIbTypbl — 00BEKTE (-aX) OLICHKH U B 0000IIEHHOM BHJEC — Ha
opuIManbHOM caiiTe i pa3MmerieHuss WHGOpPMAIMK O TOCYIapCTBEHHBIX

(MyHUIIMIAIBHBIX) yapexaeHusx http://bus.gov.ru.
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1. O6mas xapakTepucTUKAa 00bEKTA HE3ABUCUMOI OLIEHKH Ka4ecTBA yCJI0BHM
OKA3aHMS YCJIYT OPraHUu3aAlUAMHU KYJbTYPbI

HezaBucumasi oneHka KadecTBa YCIOBUM OKa3aHHUS YCIOyr MpOBEJCHA B

CJIeAYIOIIeH opraHu3anuu KyJabTyphsl (Tadauna 1.1):

Tabmuma 1.1 — OpraauzanuskyabTypsl PeMoOHTHEHCKOTO paiioHa
Pocrosckoit o6nactu,ygactsoBasiias BHOKYOYOK

Ne Kpatkoe HanMeHOBaHUe
Opranmn3anusi KyJabTypbl
n/n (11 pUCYHKOB M Ta0JIMLY)
1 | MyHuIMnaibHOe Ka3eHHOE YUpEeKIeHHE MKVK
KYJIbTYpbI [I0ITOPHEHCKOTO CEBCKOTO «ITonropuenckuitCJIK»,
nocenenus «IloropHeHCKHUI CebCKUH (TICIK)
JIOM KYJIBTYpPbI»

HezaBucumas OLI€CHKa KadcCTBa YCJIOBI/Iﬁ OKaszaHus YCIyI' IIPOBCIACHA B

OJIHOW OpTraHu3aliK KyIbTypbl PeMoHTHEHCKOTrOpaiioHa PocToBckoit o0macTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca nojayvyareyiaei yciyr,
NpeaoCTABJIsIEMbIX OpPraHu3anueil KyJbTypbl

B omnpoce mnpunsn ywactue 20lnmomyuaTtens yciyr, HpeaocTaBiIsieMbIX
MKVYK «Iloaropuenckuit CIIK»PeMoHTHEHCKOrO paiioHa. Beibopka onpouieHHbIX

npejacrasiieHa B Tabnuie 2.1.

Tabnuua 2.1 — Beibopka colMOIOrHUECKOro orpoca MojrydaTesien yciyr,
npenocrasisieMblx MKYK «Iloaropuenckuii CIIK»
PeMOHTHEHCKOrO palioHa, 4eJI0BEK

KouanuecTBo
Ne AKTHBHBIX KounuectBo
Opranunsanusi KyJabTypbl .
n/n noJjiyyaresei ONPOIIEHHBIX
yeayr B 2019 roay
1 | MKVK «Iloaropaenckuii CJIK» 900 279
- B TOM YHCIIE WHBAJIWJOB, JIOJEH C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMU
310pPOBbBS, ux COTPOBOXKIAIOIINX
(pOICTBEHHUKOB) HJT 98

Pacnipenenenue onpoiieHHbIX MOTPEOUTENEH YCAyr Mo MOJy U BO3pPACTy

peAcTaBiIeHo B Tabnumax 2.2-2.3.

Tabmuma 2.2 — PacripeiesieHrne 0TBETOB IPYIIN PECTIOHICHTOB Ha BOTIPOC
«Bam oy, %

Ne /i Opranuszanusi KyJbTypbl MYKCKOH JKeHCKHMH | HTOrO
1 MKVK «Iloaropuenckuiit CIIK» 46,0 54,0 100,0

Tabnuna 2.3 — Pacnipenenenue 0TBETOB IPYII PECTIOHEHTOB Ha BOIPOC
«Bam Bo3pact», %

Ne Bospacr, Jer
n/m | OpraHu3anus KyJbTypbl 10 25 o5.34 | 35-44 | 45-54 55 et u | UTOIO
crapuie
1 | MKVYK «lloaropaeHckuii
CAK» 9,4 18,0 17,3 | 27,3 28,1 100,0
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Connonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLIEHKM KadecTBa YCIOBHUHI
OKa3aHWs YCIyl OpraHu3anyei KyJabTypbl, KOTOPBIM pEAJIU30BBIBAICA B
MCCJIEIOBAHUM YEpe3 OMpOC MOTpeduTeneld yciayr, Obl1 HAIpaBJIEH HA U3Yy4YEHHE
CIEYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, IOJIHOTHI M JOCTYMHOCTH HHOpMauuu 00
OpraHu3aluy KyJbTypbl, pa3MEUIeHHOW Ha O(HIMaATbHOM CalTe OopraHu3alud B
UH(GOPMAIIMOHHO-TEJIEKOMMyYHUKAIIMOHHOM ceTu «HTEepHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHIaX B IOMEILIEHUH OpTraHU3alINH;

- OLICHKA BOCIPUATHS KOM(OPTHOCTH YCIOBUN MPEAOCTABIEHUS YCIIYT,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAJIUOB;

- OLICHKAa  BOCHPHUATUS  JIOOPOKENAaTEeIbHOCTH W BEXKIUBOCTH
pabOTHUKOB OpPraHU3alu KyJIbTYpHI;

- OICHKA CTCIICHU YIOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKAa3aHUA YCIYT.
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3. loka3aTe/in OTKPBITOCTH U IOCTYNTHOCTH HH(popManuu 000praHu3annu
KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MeIialoT WHPOpMAIUI0 O CBOEH NESTEIIbHOCTH
Ha oduIUanbHbIX caiiTax B cetu «MHTEepHET» B COOTBETCTBUU C IPUKA30M
MunucrtepctBa KynbTypbl Poccuiickoit @enepanuu ot 20 despans 2015 r. Ne 277
«O0 yTBepXKIeHUU TpeOOBaHUN K COJEpKaHUIO MU (opMe NPeaOCTABICHUS
uHpopMalMK O JEATEeIbHOCTU OpraHu3allid KyJbTypbl, pa3MeniaeMod Ha
oHUIIUATIBHBIX CalTaX YIOJHOMOYEHHOTO (peepalbHOr0 OpraHa UCIOJTHUTEIbHON
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BJIACTH CyOBeKTOB Poccuiickoit dexnepariuu,
OpPraHOB MECTHOIO CaMOYIpPaBIICHUS W OpraHu3aluid KyJIbTypbl B CETHU
«IHTEpHETH».

[IpoBeneH MOHUTOPUHT COOTBETCTBUS MHGOpMaIuu o AesteabHoctdi MKYK
«IlogropHeHckuu CIK»PeMoHTHEHCKOTO  pailoHa, pa3MENICHHON Ha
oOIIeOCTYHBIX HMH(MOPMAIIMOHHBIX pecypcax, IMepedHro UuHPOpMaluu |
TpeOOBaHUAM K HEHl, yCTAHOBICHHBIM HOPMATHUBHBIMH MPABOBBIMU AKTAMH:

- Ha UH()OPMAITMOHHBIX CTEHIaX B TOMEIICHUN OPTaHU3AIUH;

-Ha  oduMIMATBPHOM  cailiTe  opraHu3zanmud B HHGOPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOU ceTh «HTepHET».

s MIPOBEICHUS MOHHUTOPHHIA VICIIOJIb30BaHBI IIOKA3aTellu,
npencrasinennbie B [lpunoxenun 1 (pasmen 1.1), u TpeGoBaHUSs, U3TO0KEHHBIC B
[Tpunoxenuu 2.

YMKVYK «Iloaropuenckuit CJIK»PeMOHTHEHCKOTO paiioHa OTCYTCTBYET
opuIMaNBHBIA CalT, HO MHHHUMAJIbHBIA O00BeM WHGOPMANHMHOO OpTraHU3aIuN
KYJbTYpbI peACTaBICH Ha CTpaHUILE caiita AJIMUHHCTpALIU
IToaropHEHCKOTOCENBCKOTO MOCENEHUs PEMOHTHEHCKOTO paliOHa, TAKKE UMEETCS
CTpaHHUIla B COUHANBHONCETH «OHOKIACCHUKH.

Pe3ynbTaThl MOHUTOpPUHIA COOTBETCTBUSI HMH(OpPMAILMU O ACATEILHOCTU

MKVYK «llogropuenckuii CJIK»PeMOHTHEHCKOrOo pailoHa, pa3MELICHHONW Ha
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o0EeA0CTYNHBIX HMH(OPMAIIMOHHBIX pecypcax, MepedyHr0 UHPOpMalUU U
TpeOOBaHUSM K HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMH IPABOBBIMU aKTaMH,

npeacTaBiieHbIB Taduue 3.1.

Tabnuua 3.1 — Pe3ynbraThl MOHUTOPUHTA COOTBETCTBUS HH(OpMALIUU O
nearenbHocTd MKVYK «Iloaropuenckuit CIIK»PeMoHTHEHCKOTO paiioHa,
pa3MenIeHHON Ha 001IeI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax,
nepevyHto nHpopMaruuu TpeOOBaHUSIM K HEM,
YCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMH aKTAMHU
(o cocTosiHMIO Ha OKTsA0pb2020 roa), Oasl

No ITapameTtpsl / noka3zarean \ MHNCAK

1 OTKpBITOCTH U JOCTYITHOCTh HHPOPMAIMHK 00 OpraHu3aluu
1.1 | CooTBercTBHE HH(pOpPMALMM O JAEATEIBHOCTH OpraHu3ali, pa3MelnieHHONW Ha
oOLIeIOCTYNIHBIX ~ MH(OPMAIIMOHHBIX  pecypcax, MepeyHio HHPopMaluu U
TpeOOBaHUSAM K HEl, yCTaHOBJIEHHBIM HOPMAaTUBHBIMH ITPABOBBIMU aKTaMU:

1.1.1 | Ha nHGOPMAIIMOHHBIX CTEHAAX B MOMEIEHUH OPTaHN3aIlHH; 96
1.1.2 | Ha o¢UIMATBHOM CalTe OpraHH3alii B WHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu «MHTepHeT». 12
B cpemnem mo nm. 1.1.1-1.1.2, 6anioB (Mmakcumym — 100
0aJ1J10B) 54
HpOBe,ZIGH MOHUTOPHUHI obecrieueHus Ha CTp&HHHCC&ﬁTa

MKVK «ITonropuenckun CAK»PeMOHTHEHCKOrO  paliOHaHAIUYHUS 151
(GYHKIIMOHUPOBAHUS ~ JUCTAHIIMOHHBIX  CIIOCOOOB ~ OOpaTHOM  CBSI3M |
B3aUMOJEHCTBHS € ToJydaTesdsiMu yciyr. Jlis mnpoBedeHHsT MOHUTOPHUHTA
MCIIOJIb30BaHbI MOKa3aTeNu, npeacTaBieHubie B [Ipunoxenuu 1 (pazmen 1.2).
PesynpraTel MoOHHMTOpWHTA oOecrneueHuss Ha cTpaHuie cailTaMKYK
«ITogropuenckuii C/IK»PemoHTHEHCKOTO pailoHaHanmu4yus U GYHKIHMOHUPOBAHUS
JTUCTAHIIMOHHBIX CITOCOOOB OOPAaTHOW CBSI3M M B3aWMOJCHCTBUS C MOJIYYaTEIISIMHU

YCIIyT TpeJCTaBICHBI B TabmuIE 3.2.
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Tabnuia 3.2 — Pe3ynbTaThl MOHUTOPUHTA 0OecTieueHUsIHA O(DUITMATBLHOM calTe
MKYVK «Ilogropuencknii CZIK»PemoHTHEHCKOrO pailoHa
HaTU4USAU QYHKIIMOHUPOBAHUS NUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3U U B3aUMOJICUCTBUSA C MOTYyYaTEeIISIMU yCIIYT
(1 — maynmyue, 0 — OTCYTCTBHE; IO COCTOSTHUIO Ha OKTsA0pb 2020 roa)

No ITapameTtpsl / noka3zarejan \ HCAK

1 OTKPBITOCTH U IOCTYIIHOCTHh WH(pOPMAUK 00 OpraHu3anun
1.2 | OGecrieueHne Ha OQUITHATIEHOM CaliTe OPraHU3alUN HATWYHS U (YHKIMOHUPOBAHUS
JMCTAHIIMOHHBIX CIIOCOO0B OOpaTHOW CBS3M M B3aMMOJCHCTBHUS C TOJIydaTeNIsIMU

YCIIYT:
1.2.1 | renedoHna; 0
1.2.2 | 57€KTPOHHO MOYTHI; 0
1.2.3 | popmbl U1 MOaYM IEKTPOHHOTO OOparieHus / xanoOsl /
MIPEUIOKCHUS; 0
1.2.4 | pa3nena «Yacro 3amaBaeMbie BOIIPOCHDY, 0
1.2.5 | oJeKTPOHHOTO cepBUCAa — TMOJYYCHHE KOHCYIBTAIMU TIO
OKa3bIBAEMBIM YCIIyTaM | TIp.; 0

1.2.6 | oOecriedeHne TEXHUYECKOH BO3MOXKHOCTH  BBIPQKCHUS
MOJTyJaTeJIeM YCIyT MHEHHS O KadecTBE OKa3aHUs YCIyT
(Hanmu4Me aHKETHl AL OTpOca I'paXJaH WIN THUIEPCCHUIKH

Ha Hee). 0
HToro odecneyeHo HajIu4Yue Coco00B B3auMOAelCTBH,

efl. 0
Hroro no n. 1.2, 6amnoB (makcumym — 100 6a,1;10B) 0

B Tabnuue 3.3 comepxarcs mpuMedaHHs, OINUCHIBAIOIINE HEIOCTaTKU H
neuIUTHIMHGOPMAITMOHHBIX creugoBMKVYK «IloaropHeHckuii
CHK»PemonTtHeHnckoro paiioHa. Tak kak cailt y MKYK «Ilogropuenckuit CIK»

OTCYTCTBYET, TO JaHHBIC 110 HEMY HE BKJIIOUYEHBI B TA0IUILYy 3.3.
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Tabmuua 3.3 — leumutsl crenaos u caiita MKVYK «lloaropuenckuii

CHK»PeMOHTHEHCKOI0 palilOHAIO MMOKA3aTENAM, XapaKTEPHU3YIOIUM

OTKPBITOCTBH IOCTYITHOCTH HH(GOPMAIMUOO OpraHU3aIuH KYJIbTYphI
(o cocTostHUIO Ha OKTA0ph 2020 rosa)

Ne Hepuuursbl

1.1.1 | Ha undopmManiiOHHBIX CTEHJAX B IIOMEIIEHUH OpraHu3alliuu:

1) OrcyrctByer uH(pOpMALUS O IUIAHUPYEMBIX CPOKaxX IMPOBEACHHS HE3aBHCUMOI
OIICHKH KayecTBa.

1.1.2 | Ha odunmansHOM caiiTe opraHu3aiiii B WH(GOPMAITMOHHO-TEIEKOMMYHHUKAIIHOHHO M
cetu «MIHTEpHET»:

Odunmansusiii caiit 'y MKVYK «loaropuenckuit CIAK»PemoHnTHEHCKOTO paiioHa
oTcyrcTBYeT. JIOKYMEHTBI, OIpe/ieieHHble NpPUKa3oM MUHHCTEPCTBA KYJIbTYphI
Poccuiickoit ®@enepanun ot 20 ¢espana 2015 r. Ne 277, B cetn «VHTepHeT» He
pasmemensl. Ha crpanune caiita ApgmuHuctpanuu KalMHMHCKOTO — CEJIBCKOTO
nocesieHus: PEMOHTHEHCKOTO paifoHa mpeIcTaBlIeH MUHUMAIbHBIN 00beM HHPOPMAIUH
00 opraHu3aluu KyJAbTYphl (TIOJHOE U COKpAalllEHHOE€ HAaWUMEHOBaHHE OpraHu3aluu
KYJIbTYpbl, HH(pOpPMAIUs O BBIIOJHEHUH TOCYAapCTBEHHOr0 (MYHUIUIAIBHOIO)
3aJaHNsA).

Cdopmynupyem BBIBOIBI 1 00001IeHUS 110 Tabauie 3.3:

1) HeoOxomumo pasmemniatb Ha CTEHIAX OPraHU3alMd  KYJIbTYPHI
UHPOPMAIIMIO O IUJIAHUPYEMBIX CpPOKax TPOBEJEHUS HE3aBUCUMOUM OIEHKH
Ka4yecTBa.

2) Heobxomumo mpemycMOTpPETh pa3MeEIleHHEe JOKYMEHTOB OpraHHU3aliu
KYJIbTYPbI, ONPEICICHHBIX MpUKa3oM MUHHCTEPCTBA KYJIbTYpbl Poccuiickoi
Oeneparun ot 20 depas 2015 1. Ne 277,Ha oduIMAIBHOM calWTe B CETH
«HTEepHETY.

B pamkax maHHOrO paszjena, Ha OCHOBE M3YYCHHS MHEHHS PECIOHICHTOB,
TaK)KE€ OCYIIECTBICHA OIIEHKA JOJUIOIyYaTesield YCIyr, YAOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOM ¥ JOCTYMHOCTHIO WHPOPMAIMH O JEATEIBHOCTH
OpraHu3alvy, pa3MeNIeHHOW Ha WH(POPMAIIMOHHBIX CTCH/IaX M Ha CTPaHMIIC CalTa

B MH()OPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHOHN ceTH «HTepHEeT».
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AHau3 pe3ynbTaTOB BOCIHPHUATUA TNONYYATEISIMUA YCIYT OMKpPbIMOCHU,
noanomul  u  oocmynnocmu  ungopmayuu o MKVYK «lloaropuenckuii
CIK»PeMOHTHEHCKOTO palOHANOKa3bIBAET, YTO PECHOHIACHTHI HAa BBICOKOM
YPOBHE OILICHUBAIOT U3yYaeMbl€ MMapaMeTphl MO OTHOIICHUIO K MH(OPMAIMOHHBIM
cTeHaM opranu3anuu (Tadauip 3.4-3.5):

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  MOJHOTOM U JOCTYHHOCTBHIO
uH(OpMaIUK O JACATEILHOCTH OpPraHU3alluy, Pa3MelIeHHOW Ha WH()OPMAIIMOHHBIX
cTeHax (omeHka yaosierBopeHHoctd — 99,6%; cpennsisa onenka napamerpa — 100
0aoB);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  MOJHOTOM U JOCTYHNHOCTBHIO
uHQOpMalMK O JESITEIBPHOCTH OpraHU3allud, pa3MElICHHOM Ha calTe B CETH
«naTepHer» (ouenka ygornerBopeHHocTH — 0,0%; cpennsis onenka napamerpa — 0
0amtoB).Ilpyu BhICTaBICHHH OLEHOK MPHHUMAIOCh BO BHHManue, 4ro y MKVYK
«ITonropuenckuit CJIK»PemoHTHEeHCKOrO pailoHaHeT OQUIMAIBHOTO calTa H,
TaKUM 00pa3oM, OTBETHI PECIIOHACHTOB JIaHHOW OpraHU3alMH TI0 3TOMY BOIPOCY

HC YUUTBIBAJIUCH.

Ta6muma 3.4 — Jlons nonyuateneit yenyr MKYK «Iloaropaenckuii
CIK»PemMoHTHEHCKOTO paiioHa, Y/I0BJIETBOPEHHBIX OTKPBITOCTHIO, TTOJTHOTON U

JOCTYITHOCTBhIOMH(OpMAIUU O NEATeTbHOCTH OpTaHu3aIuu, %o

Ne IlapameTtpsl / noka3arean \ HCAK

1 OTKpPBITOCTH U JOCTYIMHOCTh HHPOPMAIIUU 00 OpraHu3aluu
1.3 | Hons momyyartened yCIyr, YIOBICTBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOH U
JOCTYIMHOCTBIO0 MH(OPMAIIUU O JESTEIIbHOCTH OPTraHU3alluu, pa3MEeIICHHOM:

1.3.1 | Ha uHQOPMAITMOHHBIX CTEHAAX; 99,6
1.3.2 | Ha caiiTe B MHPOPMALMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
«HTEepHETY. 0,0
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Tabnuua 3.5 — CpenHue 3HaUeHHsI OLIEHKH TapaMeTPOB, XapaKTEPU3YIOLIUX
YIOBJIETBOPEHHOCTH MOJYYaTENEN YCIyT OTKPBITOCTHIO,IIOJIHOTOM U
TOoCTYMHOCTHIO0 nHPopMaruu o nesaTenbHOCcTUMKYK «Iloaropuenckuiit CIIK»
PemonTHEHCKOTO paiioHa, Akl

No ITapameTtpsl / noka3zarejan \ HNCAK

1 OTKPBITOCTH U IOCTYITHOCTHh HH(OpPMANK 00 OpraHu3anun
1.3 | Jons momyuaTenedl yciyr, yIAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM W
JIOCTYITHOCTBIO HH(OPMALIMHU O JeSITEIbHOCTH OpraHu3allii, pa3MelIeHHOM:

1.3.1 | Ha HHGOPMAIIMOHHBIX CTEHAX; 100
1.3.2 | Ha caiiTe B MHPOPMAMOHHO-TEIEKOMMYHUKAIIHOHHON CETH
«HTEpHETY. 0
B cpeanem no nn. 1.3.1-1.3.2 (makcumym — 100 6a1510B) 50
Hnmezpanvnvie  noxazamenu, XapaKkTepU3yIoIue OTKPBITOCTE U

noctynmHocth uHGopmanuun o MKVYK «Iloaropuenckuii CIIK»PeMoHTHEHCKOTO

paiioHa, npejcTaBieHbl B Tabnuiie 3.6 u Ha pucyske 3.1.

Tabnuna 3.6 — MIHTerpasibHble TOKa3aTeNd, XapaKTepU3yoIlne
OTKPBITOCTH M JIOCTYITHOCTh UH(OPMAITUH O
MKYVYK «Iloaropaenckuii C/IK»PemoHTHEHCKOTO palioHa

Ko>dpumment 3HavyeHue

Ne ITapameTpsl / moka3aresun banabl | 3HaYMMOCTH noKa3areJis,
MOKa3aTe s 0aJLIbI
1 | OTKpBITOCTH U JOCTYIMHOCTh HH(POPMAIIMK 00 OpraHu3aluu
1.1 | CootBeTcTBHE nHpopMauu 0
JeSITeNIbHOCTH OpraHu3alui,
pa3MenieHHOH Ha 0011 A0CTYITHBIX

WHPOPMAIIMOHHBIX pecypcax, MEepedHIo
nHpopManuu W TPEOOBAHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMU
MPAaBOBBIMU aKTaMH 54 0,3 16,2

1.2 | OGecrieuenne Ha oduIUATEHOM calTe
OpraHu3aIuu HaAJTNYHUS u
(G YHKIIMOHUPOBAHUS JTUCTAHIIMOHHBIX
croco6oB oOpatHo#t CBSI3H u
B3aMMOJICICTBHUSA C MOJIYYATEISIMU YCIIYT 0 0,3 0,0

1.3 | Hons HoJTy4yaTesen YCIIyT,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTONW W JOCTYMHOCTBIO MH(pOpMaIUU
0 JIeATEIbHOCTU OpraHU3alNN 50 0,4 20,0

Bcero mo nmoka3zareni 1, 6ajaion 36
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CooTeeTcTBME MHPOPMALMKM O AeATEIbHOCTH
OpraHu3almmM, pasmelleHHOM Ha 06LLe40CTYMHBIX
MHGOPMAaLMOHHBIX pecypcax, nepeyHio MHGopmMaLmm
1 TpeboBaHMAM K Helt

16,2

ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4YMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C

nosy4aTenamm ycnyr

0,0

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
OTHPBITOCTBIO, MOJTHOTOI U AOCTYMHOCTLIO 20,0
UHbOPMaLUK O AeATeIbHOCTM OpraHmn3aLmm

Bcero, 6annos 36

Pucynok 3.1 — IHTerpanbHbie MOKa3aTeNN, XapaKTepU3yIOIINe
OTKpBITOCTH U TocTynHOCTh uHpopmaruu oMKVYK «lloaropuenckuit CJIK»
PemonTHEHCKOTO paiioHa, OaIbI

AHanmu3  uwHTerpanbHbix — nokazarened  MKVYK  «IlogropueHckuit
CHAK»PeMOHTHEHCKOIro pailOHAaNOKa3bIBAa€T, YTO B OTHOIIEHUU OTKPBITOCTH U
JOCTYITHOCTH MH(OpMaNUK 3aQUKCUPOBAHHBIE OIEHKHU MMapaMEeTPOB B OCHOBHOM
HaxoJSTCsl HA CPEJHEMH HU3KOM YPOBHE:

- o nokaszareio 1.1 —16,2 6amna u3 30 BO3MOXKHBIX;

- mo nokazateiiro 1.2 — 0 6am1oB u3 30 BO3MOIKHBIX;

- o nokazarento 1.3 — 20,0 6amnoBu3 40 BO3MOKHBIX.

Takum  obpazom, MKVYK «logropaenckuii CJK»PemoHTHEHCKOTO
paiioHanoKa3aJIOHU3KUHPE3yIbTaT MO MOKa3aTelsIM JaHHOTO paszena (360amwioB

u3 100 BO3MOXKHBIX).
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4. Tloka3aTesu KOM(OPTHOCTH YCJIOBHI MPEAOCTABJIEHUS YCIYT

PesynbraTtel Monutopunra obtecneuenus B MKVYK «lloaropuenckuii
CIK»PeMoHTHEHCKOTO paliOHAKOM(POPTHBIX YCIOBUM MPEIOCTaBICHUS YCIYT

npejacTaBlieHbl B Tabnuue4. 1.

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA OOECIIEYEHUS B
MKYVK «Iloaropuenckunii CIK»PemoHTHEHCKOrO pailoHa
KOM(OPTHBIX YCIOBUUIIPETOCTABICHUS YCIYT
(o cocTostHUIO Ha OKTA0ph 2020 rosa)

1 - Hannume,

Ne IMapaMerpsl / moxkaszareaun
P P 0 — OTcyTcTBHE

2 | KoMmdopTHOCTS yCIIOBHI TTPEIOCTABICHUS YCIYT

2.1 | Obecnieuenne B opraHu3aiui KOM(MOPTHBIX YCIOBHUN ISl TIPEAOCTABICHHS YCIIYT:

2.1.1 | panmure KOM(QOPTHOH 30HBI OTABIXA (0KUIAHNUSA); 1
2.1.2 | Hamu4KMe ¥ MOHSATHOCTh HaBUT AU BHYTPH OpraHU3alliu; 1
2.1.3 | TOCTYITHOCTh TUTHEBOU BOJIHI, 1

2.1.4 | Hamuue W JOCTYNHOCTh  CAHUTAPHO-TUTHEHUYECKHX
MOMEIIeHUH (YUCTOTa TIOMEIICHUH, HAaJMYhe MbBUIA, BOJBI,
TyaJICTHOM Oymaru u mp.); 1
2.1.5 | canuTapHOE COCTOSIHUE MTOMEIICHUI OpraHu3allnii; 1
2.1.6 | BO3MOKHOCTh OPOHUPOBAHHS YCIYTH / JOCTYITHOCTD 3aIlUCH
Ha ToydeHHe yciayru (mo TenedoHy, ¢ HCIOJIb30BaHHEM
cetn «lHTEepHET» Ha O(QUIMAIEHOM CcalTe OpraHu3aIuH,

MIPY JTMYHOM TIOCEIICHUH | TIP.). 1
HToro odecnevyeHo Hajiuuue yCJa0BHil KOM(OPTHOCTH, €. 6
Hroro no n. 2.1, 6annoB (MakcumyMm — 100 6a110B) 100

3HaueHus napameTpoB 1o 1. 2.1 tabmuiet 4.1 1eMOHCTPUPYIOT OTCYTCTBUE
nedUIUTOB / HEAOCTATKOB MO TMOKA3aTeNsM, XapaKTEePU3YIOMUM KOM(POPTHOCTh
YCJIOBUH MPEAOCTABICHUS YCIYT.

Kpome Toro, B pamkax 3TOro pasjiena Ha OCHOBE H3y4YEHUS MHEHUS
nojyyaTejaed  yciayr OCYIIECTBIEHAa OLIEHKa JIOdM MOoJyyaTeled  yCIiyr,
VIOBIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  YCJIOBUH  TIPENOCTABICHUS  YCIIYTB
MKYVYK «llogropaenckuii C/IK»PemonTHEHCKOTO palioHa.

AHanu3 pe3yJabTaTOB BOCHPUSTUS TMONYYaTENsIMU YCIYT KomMgopmHocmu

ycnosuu npedocmasnenus yenye B MKVYK «IToaropHeHckuii
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CIK»PeMOHTHEHCKOrO0  pallOHANOKA3bIBAa€T, YTO  PECIOHJCHTHI  BBICOKO
OIICHUBAIOT M3y4aeMbIe TapaMeTPhI (IO YAOBICTBOPEHHBIX MOJydaTeIeH yCIyT,
CpeHUE 3HAYCHUS OIICHKH MmapameTpoB) (Tadiuiisl 4.2-4.3):

- YAOBJIETBOPEHHOCTh HAIMUMEeM KOM(OPTHOW 30HBI OTIbIXa (OXKHUIAHUS)
(orreHka ymoBieTBopeHHOCTH — 98,5%); cpenHss orieHka napamerpa — 996aiioB);

- VIOBJIETBOPCHHOCTh HAJIWYUEM U TOHSATHOCTHIO HABHWTallUd BHYTPHU
opraHuzainuu (oleHka ynoieTBopeHHocTH — 99,3%; cpenHsisi olleHKa mapamMmerpa
— 99 6amnoB);

- YIOBJIETBOPEHHOCTh ~ JOCTYITHOCTBIO  THTHEBOM  BOJBI  (OIIGHKA
yaoBierBopeHHocTH — 96,1%; cpenHss oneHka napamerpa — 966a10B);

- VIOBJIETBOPCHHOCTh ~ HaJIMYUEM W JOCTYINHOCTBIO  CaHUTApHO-
TMTHCHUYECKUX TOMEIIeHn (OlleHKa ymuoBieTBopeHHOocTH — 96,0%; cpemansis
oIleHKa mapameTpa — 96 6aioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM TOMEIIEHUM OpraHu3aliu
(ouenka ynoBieTBopeHHOCTH — 96,4%; cpemusis olieHKa napamerpa — 96 6amios);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO OpOHUpPOBaHUS
YCIYTU/IOCTYIIHOCTBIO  3allUCH  HAa ToiydyeHue ycuyru (mo tenedoHy, cC
ucrnoiib3oBaHueM cetu «MHTepHET» Ha OQUIMATBLHOM CalWTe OpraHu3allH, MpH
JUYHOM TIOCEHIeHUMH U Tp.) (OoleHKa ynoBieTBopeHHOCTH — 98,5%; cpemnsis

orieHKa mapameTpa — 99 6anon).
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Tabmuua 4.2 — Jlons nonyyateneit yenyr MKYK «loaropuenckuii
CIK»PeMoHTHEHCKOrO paiioHa,ya0BIETBOPEHHBIXKOM(OPTHOCTHIO
YCJIOBUH IIPENOCTABIECHUS YCIYT, %o

Ne IlapameTtpsl / noka3zarean \ MHCAK

2 | KoMdopTHOCTB YCIOBHI MPEOCTABICHUS YCIIYT
2.3 | donms momydarened  yCIyr,  yIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIIOBHUH
MPEI0CTABJICHUS YCIIYT:

2.3.1 | HanmyreM KOM(OPTHOM 30HBI OTABIXA (0KUIAHHSA); 98,5
2.3.2 | HaIMYMeM U MOHSITHOCTHIO HABUTAIIMH BHYTPH OPTaHMU3allNN; 99,3
2.3.3 | TOCTYITHOCTBIO MMUTHEBOH BOJIBI, 96,1

2.3.4 | HaMUMeM ©  JOCTYINHOCTBIO CAHUTAPHO-THTHEHUYECKUX
MOMEUIeHNH (YMCTOTa IMOMEUICHWH, HAIWYHE MbUIA, BOJBI,
TyaJIeTHOM Oymaru u mp.); 96,0
2.3.5 | caHMTapHOE COCTOSTHHE IOMEIICHUH OpraHn3alunii; 96,4
2.3.6 | BOBMOXHOCTBIO ~ OpOHHUpPOBAHUS  YCIYTH / TOCTYMHOCTBIO
3amUcl  Ha  modydeHue ycayru (o tenedoHy, C
UCTIONb30BaHNuEM ceTH «VHTepHeT» Ha O(UIMaTbHOM CalTe
OpraHu3aIluy, IPY JIMIHOM TTOCEIEHUH U TIP. ). 98,5

Tabnuna 4.3 — CpeHuie 3HAaUEHHSI OLIEHKH MMapaMeTPOB, XapaKTEPUIYIOITUX
yJIOBJIETBOPEHHOCTh KOM(DOPTHOCTHIO YCIOBUM MIPENOCTABICHUS YCIYT
MKYVYK «Iloaropuenckuii CIIK»PemonTHEHCKOTO paiioHa, Oaibl

Ne IlapameTpsl / mokasaresu \ HCJAK

2 | KoMdopTHOCTE yCIIOBHI MTPEIOCTABICHUS YCIYT
2.3 | Jonsa  momyuaTened  YCIYr,  YAOBIETBOPEHHBIX  KOM(MOPTHOCTBIO  YCIOBHIA
MIPEIOCTABJICHUS YCIYT:

2.3.1 | HanmmureM KOM(OPTHOM 30HBI OTAbIXA (0KHIAHHS); 99
2.3.2 | HaTMYMEM W TIOHATHOCTHIO HABUTAIIMW BHYTPU OPTaHHU3AIUN; 99
2.3.3 | IOCTYITHOCTBIO MU THEBOM BOJIBI; 96

2.3.4 | HamMUMeM ¥ JIOCTYIHOCTBIO CAHUTAPHO-TUTUCHUYECKUX
MOMEIIEHUH (YUCTOTa TOMEIICHUH, HAJIM4Me MbLIA, BOJHI,
TyaJIeTHOW Oymaru u mp.); 96
2.3.5 | caHuTapHOE COCTOSIHUE IMOMEIICHUI OpraHu3aInii; 96
2.3.6 | BO3MOKHOCTbIO OpPOHHMPOBAHMSI YCIYyTd / JOCTYIHOCTBIO
3amUcH  Ha  moiydeHue yciryrn (mo  tenedoHy, C
UCTIONB30BaHuEeM ceTu «VHTepHeT» Ha OQHIMAIbHOM caiTe
OpraHu3alluy, IpY JIMYHOM MOCELIEHUH U TIp. ). 99
B cpeanem no nm. 2.3.1-2.3.6 (makcumym — 100 6a,1710B) 98

Humeepanvnvie noxazamenu, XapakTEpHU3yHOIIME KOM(OPTHOCTb YCIOBHIA
npenocrasinenus ycayr B MKVYK  «lloaropuenckuin  CIK»PeMOHTHEHCKOTO

paiioHa, mpeacTaBieHbl B Tabnuile 4.4 u Ha pucyHke 4.1.
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Tabnuua 4.4 — VIHTerpajibHble OKa3aTeNu, XapaKTepU3yoIne

KOM(OPTHOCTh YCIOBHI NMPEJOCTABICHUS YCAYT B
MKYVK «Ilogropuenckunii CZIK»PemoHTHEHCKOrO pailoHa

Koy punmenr 3Hauenune
Ne IapameTpsl / moka3aresiu Bambl 3HAYUMOCTH noka3zareJisi,
noKa3areJis 0aJ1JIBI
2 | KoMmpopTHOCTP YCIIOBUH MPEIOCTABICHHS YCIYT
2.1 | Obecnieuenue B OpraHu3anuu
KOM(OPTHBIX YCIOBUH JUTST
TIPEIOCTABJICHUS YCIYT 100 0,5 50,0
2.3 | Hons noJTyqaTesien YCIIyT,
VIOBIECTBOPEHHBIX  KOM(MOPTHOCTHIO
YCIIOBUW TIPEIOCTABIICHUS YCITYT 98 0,5 49,0
Bcero nmo nokasareJio 2, 0a/1J10B 99
ObecneyeHne B OpraHn3auvmn KOMPOPTHBIX YCA0BWIA 50,0
ANA NpenocTaBneHna ycnyr
[ona nonyyatenei ycnyr, yooBNeTBOPEHHBIX
KOMQOPTHOCTLIO YCIOBWIA NpegocTaBaeHna yenyr (8 % 49,0
oT 06LIero Yncna oNpPoLLEHHbIX NoAyYaTenei ycayr)
Bcero, 6annos 99

Pucynok 4.1 — HTerpanbpHple TOKa3aTeau, XapaKTepru3yIUeKoM(POPTHOCTh

yciosuil npenocrasieHus: ycnyr B MKYK «lloaropaenckuit CIK»

PemonTHEHCKOTO paiioHa, Oabl

26




Anann3  uHTerpanbHbIX  nokasarened MKVYK  «llogropnenckuii
CAK»PeMOHTHEHCKOTO pailOHAaNOKa3bIBAE€T, YTO B OTHOLIEHUH KOMQPOPTHOCTH
YCIOBUM TMPEAOCTaBIEHUS YCIYr 3aQUKCUPOBAaHHBIE OLEHKH MapaMeTpoB
HAXOJSITCS HA BICOKOM YPOBHE:

- 10 mokasarento 2.1 — 50 6amoB u3 50 BO3MOKHBIX;

- o nokaszareno 2.3 — 49 6amnoB u3 50 BO3MOXKHBIX.

Takum  obpazom, MKVYK «logropuenckuii CIK»PemonTHEHCKOTO
palloHanoKa3aja0BbICOKHI pe3yNbTaT MO MoKa3aTessiM JaHHoro paszzena (996amios

u3 100BO3MOXKHBIX).
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5. loka3zaTesin JOCTYNHOCTH YCJIYT VI HHBAJIWI0B

PesynbraThl MonuTOpuHTra oOecneueHus B MKVYK

«IloagropueHckui

CAK»PeMOHTHEHCKOr0 pailOHaI0CTYIIHOCTH YCIYT JJIsl HHBAJIMIOB IIPEACTABIEHBI

B TaOune 5.1.

Tabnuua 5.1 — Pe3ynbraThl MOHUTOPUHTA 00ECIICUEHUSB
MKYVK «Ilogropuenckunii CZIK»PemoHTHEHCKOrO pailoHa

JOCTYIHOCTH YCIIYT JIJIsl UHBAJIMJIOB
(mo cocrostHuio Ha OKTIOph 2020 roma)

1 — Haanume
Ne IMapameTpsl / moka3zarean i
0 — OTcyTcTBHE
3 | JocTymmHOCTP yCIyT [UIsi HHBAIHIOB
3.1 | ObopynoBaHHe TEPPUTOPUH, TPHIIETAIONICH K OpPraHMW3alldd, W €€ TOMEIEHHH C
YYETOM JOCTYIMHOCTH JUIsi HHBAIUIOB:
3.1.1 | obopynoBaHWe BXOJHBIX TPYII TaHAycaMH / TIOABEMHBIMHU
athopMamu; 1
3.1.2 | HamuuKMe BBICTECHHBIX CTOSHOK IS aBTOTPAHCIOPTHBIX CPEICTB
WHBAJINIOB; 1
3.1.3 | HamuuMe aJanTUPOBAHHBIX JU(PTOB, MOPYYHEH, PpaCITUPEHHBIX
JBEPHBIX ITPOEMOB; 1
3.1.4 | HamMYMe CMEHHBIX KPECEeI-KOJISICOK; 0
3.1.5 | Hamuume CIeIUaIbHO 000pyTIOBaHHBIX CaHWUTapHO-
TUTMEHUYECKUX MOMEIIEHUH B OpraHU3allHH. 0
HToro odecnevyeHo HAJIUYUE YCIAOBUI JOCTYIIHOCTH YCJOYT ISt
HHBAJINJO0B, €]I. 3
Hroro no n. 3.1, 6annoB (Makcumym — 100 6a1710B) 60
3.2 | OGecrnieueHne B OpraHU3aldyd YCJIOBHH JOCTYIHOCTH, MO3BOJISIOIIMX HHBATUAAM
MOJIy4aTh yCIYTd HapaBHE C APYTrUMHU, BKITIOYas:
3.2.1 | nybnupoBaHue A MHBAJIUIOB IO CIyXy U 3PEHUIO 3BYKOBOU U
3pUTEIbHON HHDOpMaIuu; 0
3.2.2 | nybnupoBaHue HaANHUCEW, 3HAKOB U HMHOW TEKCTOBOW U
rpaduueckoil HHPOpPMAIK 3HAKAMH, BBHIIOJTHEHHBIMU pelibedHO-
TOUYEYHBIM HpudTOM bpaiins; 0
3.2.3 | BO3MOXKHOCTh TPEIOCTaBICHUs MHBAJIUAAM MO CIyXy (ClIyXy H
3pEHHIO) YCIYT CypAonepeBo YHKa (TU(IOCYpAOTIEPEBOIUNKA); 0
3.2.4 | HanuMe  aNbTEPHATUBHOW  BepcHMM  OQUUUAIBHOTO  caifTa
opranu3zaiuu B cetu «VIHTepHeT» JUIsl HHBAJIMJIOB 110 3pEHUIO; 0
3.2.5 | moMo1b, OKa3bIBaemasi paboTHHKaAMU OpraHu3aiuy,
NpOIICIIMMU  HeoOXoaumoe oO0ydeHue (MHCTPYKTHpPOBAHHE)
(BO3MOXKHOCTb COITPOBOKICHUS paOOTHUKAMH OPraHU3allUN); 1
3.2.6 | Hanmuue BO3MOKHOCTH IPEIOCTaBICHUS YCIYTH B
JMCTAaHIIMOHHOM peXXHMeE WM Ha JIOMY. 1
Hroro obecrnieyeHo HaJau4ue YCJIAOBHIl JOCTYNHOCTH YCJIYT AJs
HHBAJIHMIOB, €. 2
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1 - Hanuume,

0 — OrcyrcTBHE
Htoro no n. 3.2, 6amnoB (Makcumym — 100 6a110B) 40

B Tabnune 5.2 coxmepxaTcs MNpuUMEUYaHUs, OIUCHIBAIOIIUE HEIOCTATKU

Ne IMapamerps! / moka3zarenan

u/wm pepumutel MKYK «Iloaropuenckuii CIIK»PeMOHTHEHCKOTO paiioHaB

oOecreyeHuu JOCTYITHOCTH YCIIYT J1Jis UHBAJUOB.

Tabnuua 5.2 — Jepururer MKYK «Iloaropuenckuii CIIK»PeMoHTHEHCKOTO
palioHano mokasaressiM, XapakTepU3YIOLUUM JOCTYITHOCTb YCIYT JJIs
UHBAIUIOB(ITO COCTOSIHHIO Ha OKTA0pH2020 roma)

Opranusanus

Ne m— JMepuuurs

1 | MKVYK 1)  He npeaycMOTpeHO HAJIMYHE CMEHHBIX KPECeI-KOJSICOK.
«[logropuencku | 2)  He mnpeaycMOTPEHO HAIUYUE CIEIHATbHO O000PYIOBAHHBIX
n CIK» CaHUTAaPHO-TUTMEHNYECKUX MOMEIIEHUN B OPraHU3alUN.

3) He mnpemycmoTpeno nyOmupoBaHWE3BYKOBOW U 3PHUTEIBHON
WHGOPMAIINH 11 HHBAJHIIOB T10 CIYXY W 3pEHHIO.

4)  He npeaycMOTpeHO AyONMpoOBaHHE HAIMKMCEH, 3HAKOB M WHOMN
TEKCTOBOW M rpaduueckoil WH(OPMAITMU 3HAKAMH, BBITIOJHECHHBIMHU
penbedHO-ToueuHbIM mpudTOM bpaiis.

5)  He mpemycMoTpeHa BO3MOXHOCTH MPEIOCTABICHUS WHBAIHIAM
nmo cuyxy (cioyxy W 3pEHHI0)  YCIyr  CypJAOINEpEeBOIYHMKA
(THdI0CYpIOTIEPEBOTUHKA).

6) He mpeaxycMOTpeHO  HajdM4yWe  aAJIbTEPHATHBHOH  BEPCHU
opuimanpHOoro caiita opranmzauuu B cetu «MHTepHer» s
WHBAJINJIOB 10 3pPEHUIO.

Kpome Toro, B pamkax 3TOro pasjiena Ha OCHOBE HM3y4YEHUS MHEHHS
PECIIOHIEHTOB OCYILIECTBJIIEHA  OI€HKa  JOJW  TMOJy4yaTeJled  YCIHyT,
YAOBJIETBOPEHHBIX  JOCTYNMHOCThEO  ycayr g uHBamuaoB B MKVYK
«ITonropuenckuii CJIK»PemonTHeHCcKOTO paiioHa(é % om obwezo uucia
ONPOULEHHBIX NOTYHAMeENell YCAYe-UHBAIUOOS).

HNudopmarius mo 1anHHOMY pasneny npejcTaBieHa B Tabmumnax 5.3 u 5.4.
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Tabmuua 5.3 — {ons nonyyateneit yenyr MKYK «loaropuenckuii
CIK»PeMOHTHEHCKOIO palioHa, yA0OBIETBOPEHHBIX TOCTYITHOCTHIO YCIYT IS
MHBAIUJO0B (B % OT 00IIEro yuciia ONpOoLIECHHBIX MOTydYaTellel yCayr-uHBaJIN0B)

Ne IMapameTpsl / noka3areu | MCJIAK

3 JIOCTYITHOCTD YCIIYT JUIsl HHBJIUJIOB

3.3 | Monst noxyuatesnel yciyr, yIOBJICTBOPEHHbIX JOCTYIHOCTBIO YCIIYT JUIsl HHBAJIUJIOB:

3.3.1 | obopynoBaHue BXOJHBIX TPYII TMaHAyCaMH / TOJXBEMHBIMH

wiarhopmamu; 99,0
3.3.2 | HaMYMe BBIJENICHHBIX CTOSHOK Uil aBTOTPAHCIIOPTHBIX CPEJICTB

HHBAINJIOB; 82,4
3.3.3 | HaMYMe aJANTHPOBAHHBIX JIM(PTOB, TIOPYYHEH, paCIIMPEHHBIX

JIBEPHBIX IIPOEMOB; 90,8
3.3.4 | HaTMYKMEe CMEHHBIX KPeCceI-KOJISICOK; 0,0
3.3.5 | nanmmume CTIETIUATBHO 000pyIOBaHHBIX CaHHUTAPHO-

TUTHEHUYICCKUX TTOMEIICHNU B OpTaHH3aIlHH; 8,2
3.3.6 | myOnmupoBaHue I MHBAIHIOB MO CIYXy M 3pEHHIO 3BYKOBOW U

3pUTENbHON HHPOPMAIHH; 1,0

3.3.7 | nyOmupoBaHMe HAANMHCEW, 3HAKOB W HWHOW TEKCTOBOW W
rpaduueckoil MHPOpMAaIK 3HAKaMH, BBHIIOJHEHHBIMU pelibedHO-

ToueyHbIM HIpudTOM bpaiins; 1,0
3.3.8 | BO3MOKHOCTh MPEIOCTABJICHUS WHBAIUIAM TIO0 CIyXy (CIyXy H

3PEHHIO) YCIYT CypaoTepeBourKa (TH(IOCYpAOTIEPEBOTINKA); 0,0
3.3.9 | momorip, OKa3bIBacMast paboTHUKAMU OpraHu3aIy,

MPOIIEeIIITUMUA  HEeoOXomuMoe oO0ydeHue (HMHCTPYKTUPOBAHHUE)

(BO3MOXHOCTh CONPOBOXK/ICHUSI pAOOTHUKAMH OPTaHU3aIlin); 92,7
3.3.10 | Hamuume BO3MOKHOCTH MIPEA0CTaBIICHUS YCIyTH B

JUCTAaHIIMOHHOM PEKHUME WUJTH Ha JIOMY. 100,0
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Tabmuua 5.4 — CpenHue 3Ha4eHHsI OLIEHKH TapaMeTPOB, XapaKTEPU3YIOLUIUX
YIOBJIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT ISl UHBAJIMJOB B
MKVYK «loaropuenckuit CIK»PeMoHTHEHCKOrO pailoHa,0asibl

Ne ITapameTtpsl / noka3zarean \ NHCAK
3 | JlocTynmHOCTb yCIyT [UIsi HHBAIHWIOB
3.3 | Jlons nomydareneil yCiIyr, yJOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISi HHBAIHIOB:
3.3.1 | obopynoBaHue BXOAHBIX TPYNN MaHAycaMH / TOJXBEMHBIMH

wiarhopmamu; 99
3.3.2 | HaM4Me BBIICNICHHBIX CTOSHOK JUIsSi aBTOTPAHCHOPTHBIX CPEICTB

WHBAJIUJIOB; 82
3.3.3 | HaMYMEe ANANTHUPOBAHHBIX JUQPTOB, TOPYYHEH, PACIIUPEHHBIX

JIBEPHBIX IPOEMOB; 91
3.3.4 | HaM4YMe CMEHHBIX KPECel-KOJISCOK; 0
3.3.5 | HaMuKe cnenuaIbHO OO0OPYNOBAHHBIX CAHHUTAPHO-TUTHEHUYECKUX

MTOMEIICHUI B OpraHU3aIlHH; 8
3.3.6 | nyOnmupoBaHue IS WHBAIMAIOB IO CIyXy M 3PEHHUIO 3BYKOBOW H

3pUTENbHON HHPOPMAIH; 1

3.3.7 | nyOnupoBaHWe HAANKWCEW, 3HAKOB W HWHOM TEKCTOBOH |
rpaduyeckoil MHGOpPMALUK 3HAKAMH, BBITIOJHEHHBIMU pelbeHO-

ToueyHbIM HIpudTOoM bpaiinsg;, 1
3.3.8 | BO3MOXXHOCTh TPEIOCTABJICHUSI WHBAIUIAM TI0 CIyXy (CIyXy H
3PEHHIO) YCIYT CypaoTepeBourKa (TH(IOCYPAOTIEPEBOTINKA); 0

3.3.9 | momotb, okazpiBaeMasi pabOTHUKAMHU OpPTaHU3AIMH, TTPOIIEAIINMH
HeoOxoqumoe oOydeHue (MHCTPYKTHpOBaHHE) (BO3MOXHOCTH

CONIPOBOXICHHS PAaOOTHUKAMH OPraHU3allnH ); 93

3.3.1 | HaTuYMe BO3MOKHOCTH TMPEIOCTABICHUS YCIYTH B TUCTAHITMOHHOM
0 | pexxuMe uim Ha IOMY. 100
B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100 6as1/10B) 48

AHanu3 pe3ynbTaTOB BOCIPUATHS MOJIYYATEIAMH YCIYT OOCIMYNHOCIU YCILY2
onsa  uneanuoos B MKVYK  «llogropuenckuit  CHK»PemoHTHEHCKOTO
palioHaAINOKa3bIBAET, YTO PECHOHACHTHI YaCTh U3Y4a€MbIX MTAPAMETPOB OLEHUBAIOT
Ha BBICOKOM YpOBHE, a 4YacTh Ha HHU3KOM YpPOBHE(JOJSA YAOBIETBOPEHHBIX
noJiyyaTese yCiIyr, CpeIHUE 3HAUYCHHS OLICHKU IMapaMeTpPOB).

3adukcupoBaH 3HAYMTENBHBIA pa3OpoCc 3HAYCHUN YyIOBIECTBOPEHHOCTH
noTpeduTenei mo nmapamerpam 1. 3.3, a Takxke 3aQUKCUPOBAHBI HU3KUE U HYJICBBIC

3HAYCHWMSI 10 HEKOTOPHIM U3 ATHX NapaMeTpoB (Tabmuisl 5.3-5.4).
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3adukcupoBaHbl HU3KWE W HYJEBbIC 3HAUYCHHS IO PNy IMMapaMeTpoB, a
UMEHHO:

- YIOBJETBOPCHHOCTh HAJIMYHWEM CMEHHBIX KpECEeI-KOJSICOK (OICHKA
ynosierBopeHHocTH — 0,0%; cpenusst onieHka napamerpa — 0 6ayuioB);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TIPEIOCTABICHHUS WHBAIUIAM II0
cyxy (CiayXy W 3pE€HHIO) YCIyr cypjaornepeBoaurka (TU(IocypaonepeBoIunKa)
(onrenka yposierBopeHHocTd — 0,0%; cpeanss omnenka mapamerpa — 0 6amios);

- YAOBJIETBOPEHHOCTh TyOJUPOBAHUEM HAJINUCEH, 3HAKOB M MHON TEKCTOBOM
u Tpadudeckoli MHPOpPMAIMKM 3HAKAMH, BBIOJTHCHHBIMH PEIbe()HO-TOUCUHBIM
mpudrom bpaiinsg (ounenka ynosnerBopeHHoctd — 1,0%; cpenHsas oieHka
napametpa — 1 6amn);

- YIOBJIETBOPEHHOCTH AyOJUPOBAHHMEM JIJIi MHBAIHMJIOB IO CIYXY M 3PCHHIO
3BYKOBOW M 3puTENbHOM uHGpOpManuu(oleHka ynosieTBopenHoctu — 1,0%;
CpeHsisl OlICHKa mapaMeTpa — 1 0a);

- YIOBJIETBOPEHHOCTh HAJUYHEM CIECIMAIBHO 00OPYIOBAHHBIX CAaHUTAPHO-
TUTHEHUYECKUX TOMEIEHUH B OpraHu3aluu (OIleHKa yIOBIETBOPEHHOCTH —8,2%0;
CpemHsis OlleHKa napamerpa — 8 6aJioB).

3adukcupoBaHbl BHICOKHE 3HAUEHHUSI 110 CIISAYIOUIUM MapaMeTpaMm:

- YIOBJIETBOPEHHOCTh HAJTU4YHEM BBIJICJICHHBIX CTOSTHOK LTSt
aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIWIOB (OLICHKA yJOBIEeTBOpeHHOCTH — 82,4%;
CpeHss OIICHKa rmapamerpa — 82 Oauia).

- YIOBIETBOPEHHOCTh HAJIMYMEM aJalITHPOBAHHBIX JH(PTOB, MOPYYHEH,
paCHIMPEHHBIX ABEPHBIX MPoeMoB (o1eHka yaosiaerBopeHHoctu — 90,8%; cpenuss
olleHka napamerpa — 91 6amn);

- YIOBJIETBOPEHHOCTH MIOMOIIIBIO, OKa3bIBAEMOW PaOOTHUKAMH OpraHU3aIiH,
MpOMIEAINMME HeoOXxonuMoe o0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTBHIO
COMNPOBOXKJCHUSI PAOOTHUKAMU OpraHu3ainuu) (OLIEHKA YOBIETBOPEHHOCTH —

92,7%; cpenHss onieHka mapamerpa — 93 6amna);
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- YIOBJIETBOPEHHOCTh o0opynoBaHUEM BXOJTHBIX TPy
naHjaycamu / moabeMHbIMH Tu1aThopMaMu (OlleHKa ynoBieTBopeHHocTH — 99,0%;
CpeHss olleHKa mapametpa — 99 0aioB);

- YIOBJIETBOPEHHOCTh HAJIMYHEM BO3MOXKHOCTH TMPEIOCTABICHHS YCIYTH B
JUCTAHIIMOHHOM peXxuMe WiIu Ha Jnomy(oreHka yaosietBopeHHocTu — 100,0%;

cpeaHsisi oneHka napamerpa — 100 6auioB).

Hnmeepanvuvie noxaszamenu, XapakTepU3YIOIIUE TOCTYMHOCTh YCIYT JJis
unBanaoB B MKVYK «lloaropuenckuii  CAK»PemoHTHEHCKOrO palioHa,

npeAcTaBjeHbI B TabnuIe 5.5 u Ha pucyHke 5.1.

Tabnuua 5.5 — IHTerpaibHble OKa3aTeNlu, XapakTepu3yolnue
TOCTYHOCTh ycayr At tHBIMA0BB MKVYK «lloaropuenckuii
CHK»PeMoHTHEHCKOrO paiioHa

Ko>dpumment 3HayeHue
Ne ITapameTpsl / moka3aresiun banabl | 3HaYMMOCTH noKasareJis,
1moKa3areJst 0aJLIbI

3 | JloCTymHOCTb yCIIyT ISt MHBAIHIOB

3.1 | O6opynoBanue TEPPUTOPHH,
Mpujeralmeld K OpraHu3alid, W ce
MOMEUICHUH C YYETOM JOCTYITHOCTH IS
HHBAIUIOB 60 0,3 18,0
3.2 | OGecricueHne B OpraHu3allud  YCIOBUH
JOCTYITHOCTH, TO3BOJISIOIIAX WHBAIUIAM
MOJIy4aTh YCIAYTH HApaBHE C IPYTrUMU 40 0,4 16,0
3.3 | Hons roJTyqaTeIen YCIIYT,
YIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT
uisi “HBAMIOB (B % oT olmiero yucia
ONPOIICHHBIX  TOJydYaTeled  yciyr -
WHBAJIUJIOB) 48 0,3 14,4

Bcero no nmoxa3zareiio 3, 60a/1710B 48
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O6opypoBaHWe TEPPUTOPUM, NPUIETAIOWLEN K
OpraHv3aumm, 1 ee NOMeLEHUIA C Yy4eTOM 18,0
LOCTYNMHOCTH 418 MHBAIMA0B

ObecneyeHne B OpraHU3aLuUM yC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX UHBANIWAAM MOJTy4aTh YC/IYTU HapaBHe 16,0
C pYyrvmMu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT AN1A MHBaNMA0B 14,4

Bcero, 6annos 48

Pucynok 5.1 — InTerpanbHble MoKa3aTeiu, XapakTepru3yIUe0CTYITHOCTh YCIYT
15t uaBanu0BB MKVYK «Ilogropuenckuii CIIK»
PemonTHEHCKOTO paiioHa, OaIbI

AHanu3 wuHTerpaidbHbix mnokazarened B MKVYK  «Iloaropuenckuit
CHK»PeMOHTHEHCKOro palOHANOKAa3bIBAET, YTO B OTHOLWIEHHWH JIOCTYIHOCTH
yCIyr 7S WHBATUIOB 3a()UKCUPOBAHHBIE OILIGHKH MapaMeTpOB B OCHOBHOM
HAXOJATCSI HA CPEAHEM YPOBHE;

- 1o nokaszareiio 3.1 — 186aiutoB n3 30 BO3MOXKHBIX;

- o mokaszateiiro 3.2 — 16 6amioB u3 40 BO3MOKHBIX;

- o noka3zarento 3.3 — 14,4 6amna u3 30 BO3MOXKHBIX.

Hnumeepanvnas oyenxa mo nannomy Habopy mnapameTpoB 3aUKCUpPOBaHA HA

ypoBHe 48 6amioB u3 100 BO3MOXHBIX (pUCYHOK 5.1).
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6. Iloka3zaTesn 100p0xKeNATEIbHOCTH U BEKJINBOCTH PA0OTHUKOB
OPraHM3aluM KyJbTYPHbI

AHanus pe3yJabTaToOB BOCIIPUATHS MoJTy4aTeasiMu yCIIyT
noopoocenamenvHocmu,  eexcaueocmu  pabomuuxosMKYK  «llogropuenckuit
CIK»PeMOHTHEHCKOTO  pallOHANOKAa3bIBa€T, YTO  PECHOHJCHTHI  BBICOKO
OIICHUBAIOT M3y4aeMble MapaMmeTpsl (JI0Js1 yIOBJIETBOPEHHBIX MOJydaTesIe YCIyT,
CpeHHE 3HAYCHHUS OIICHKH MmapamMeTpoB) (Taduuibl 6.1-6.2).

- T00POXKENIATETHLHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3aIuu,
o0ecrieurBarOMUX MEPBUYHBIA KOHTAKT U WHGOPMHUPOBAHUE TOJyYaTENsl YCIYTH
(orenka ygorieTBopeHHOCTH — 98,6%; cpenHss oneHka mapameTpa — 996ai11oB);

- T0OPOXKETATEITHLHOCTD, BE)KIIUBOCTh pabOTHUKOB OpraHu3aIuu,
oOecrieurBalOIUX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd TpU  OOpalleHUH B
opranusaiuio (omeHka ynaosiaerBopeHHoctd — 99,3%; cpenHss olieHKa mapaMerpa
— 99 6asmioB);

- TOOpOXKENaTENbHOCTh, BEKJIMBOCTh PAOOTHUKOB OpraHU3allUd  TPH
UCIIOJIb30BAHHUH JTUCTAHITUOHHBIX dbopm B3aMMO/ICHCTBUSA (omenka

ynosieTBopeHHOCTH — 98,6%); cpemusis oreHka mapamerpa — 99 6aiios).
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Tabmuua 6.1 — Jons nonyyateneitycayr MKYK «loaropuenckuii
CAK»PeMmoHTHEHCKOTO paiioHa,y10BIETBOPEHHBIX T00POKEIATETbHOCTBION
BEXJIMBOCTbIOPAOOTHUKOB Opranu3amuu, %

Ne IMapameTpsl / noka3aresu \ %

4 JloOporKenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIin

4.1 | Jons mosydateyed yCIyr, YIOBIETBOPEHHBIX J00POKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO Pa0OTHUKOB OpPraHM3alluH, OOECIEUYMBAIOIINX MEPBUYHBIN
KOHTaKT ¥  WHGOPMUPOBAHHWE TONydaTrens yciuyrd  (pabOTHHKH
CIPaBOYHOM, KAaCCHUPBI W TpodYee) MPH HEMOCPEICTBEHHOM OOpaIICHUH B

OpTraHU3aINI0 98,6
4.2 | lons momydaTeliell YCIIyT, YIOBJIIETBOPEHHBIX JIOOPOKEIATSIIEHOCTHIO,

BEXKJIMBOCTBIO pabOTHUKOB OpraHu3aInH, o0ecrneuynBaroNux

HEMOCPEJCTBEHHOE OKa3aHUe YCIYTH MTPH OOpAIICHUH B OPTaHU3aIHI0 99,3

4.3 | loass mosydaTeneil yciIyr, YAOBJIETBOPEHHBIX JI0OPOXKEIATEIbHOCTHIO,
BEXKIIMBOCTbIO ~ PA0OTHUKOB  OpPraHM3alldd  TMPH  HCIOJIb30BAHUHU
JMCTAHIIMOHHBIX ()OPM B3aWMOICHCTBHS 98,6

Tabmuma 6.2 — CpenHue 3HaYCHUS OIEHKH ITapaMeTpoOB,
XapakTEPU3YIOUIMX BOCIPUSTUE OMPOIICHHBIMU MOJTy4YaTeIIsIMU
yCIyT100p0KeNaTeTbHOCTH U BEKIMBOCTH PAOOTHUKOB
MKYVYK «Iloaropuenckuii CIIK» PemonTHEHCKOTO paiioHa, Oaibl

Ne IlapameTpsl / moka3aresun \ banbl
4 Jo6porkenaTeTbHOCTh, BEXIMBOCTh pAOOTHIUKOB OpraHU3AINH

4.1 | Jons momy4aTeyei YCIyr, YyIOBIECTBOPEHHBIX IOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO pa0OTHUKOB OpraHU3alluu, 0OECIeUYNBAIOIIUX TEPBUYHBIN
KOHTAaKT M UH(OpMHpOBaHHE TMoOJydaTens yciayrd (paboTHUKU
CIPaBOYHOM, KaCCUPBI U IMpoYee) MPU HEMOCPEACTBEHHOM OOpallleHuu B

OpraHu3aIuio 99
4.2 | lons moiydarerned yCIyr, YIOBIETBOPCHHBIX I0OpPOKEIaTEIbHOCTHIO,

BEXJIMBOCTBIO pabOTHUKOB OpraHu3aluy, o0ecreYnBaroOIInX

HETOCPEJICTBEHHOE OKa3aHKUEe YCIYTH NP 0OPAlCHUU B OPraHU3aIUIo 99

4.3 | lons moiydarteyied YCIyT, YIOBIETBOPCHHBIX I0OPOKEIATEIbHOCTHIO,
BOXKJIMBOCTbIO  PAaOOTHHKOB  OpPraHM3allMk  TNPH  HCIOJIb30BAHUU
JTUCTAHITMOHHBIX (DOPM B3aMMOICHCTBHS 99

Hnmezpanvuvie noxazamenu BOCHPHUATHS OMPONICHHBIMH MOJIYy4aTEIISIMU
yCIyT 100pOXKeTaTeIbHOCTH U BeKIUBOCTH paboTHUKOB MKVYK «Iloaropuenckuit

CIIK»PemonTHEHCKOTO paiioHampeACTaBIeHbI B Ta0auIle 6.3 u Ha pucyHke 6.1.
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Tabnuua 6.3 — IHTerpaibHble OKa3aTeNId BOCIPUITHS ONPOIICHHBIMU

MOJIYy4aTEIIMUA YCIIYT JO0OPOKENATENbHOCTH U BEAKIMBOCTUPAOOTHUKOB

MKYVK «Ilogropuenckunii CZIK»PemoHTHEHCKOrO pailoHa

IMapameTpsl / noka3arenn

Bbanasl

Ko dpuument
3HAYUMOCTH
nokasareJis

3HaueHue
nokasareJs,
0TI

JoOposkenaTenbHOCTh, BESKINBOCTh PAOOTHHKOB

OpraHu3alI

[ons momywareneld ycnyr, yAOBIETBOPEHHBIX
J00pOKeNnaTenbHOCTHIO, BEKIIMBOCTBIO
pabOTHUKOB OpraHW3alllK, OOECIIEeYNBAIOIINX
MEePBUYHBIH ~ KOHTAKT W  HMH(POPMHpPOBAHUE
nmojydJatens ycnyrd (paOOTHHKH CIIPaBOYHOM,
KacCHpbl M TIpouee) IMPH HEmoCPeICTBEHHOM
00pallleHUH B OPTaHHU3AIIHIO

99

0,4

39,6

4.2

Hons momywareneld ycayr, yAOBIETBOPEHHBIX
T00pOKEeNaTeTbHOCTHIO, BEXJINBOCTHIO
pabOTHUKOB OpraHU3aIMH, OOECHEeYNBAIOIINX
HEMOCPE/CTBEHHOE OKa3aHWE yCIAYrH TIpH
o0paIieHny B OPTaHU3aIHIo

99

0,4

39,6

4.3

Hons momywareneld ycnayr, yAOBIETBOPEHHBIX
N00poXKenaTenbHOCTEIO, BEXJINBOCTHIO
pabOTHUKOB OpraHU3alMM IPU HUCIONb30BaHUU
JMCTaHIIMOHHBIX (pOpM B3aUMOAEHCTBUS

99

0,2

19,8

Bcero mo nmokasareio 4, 0aJ1J10B

99

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsaumu, obecrneynBaloLLUX NEPBUYHbIA KOHTAKT
U MHGOPMUPOBAHUWE NOJYyYaTeNs YCyrm

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsauumu, obecneynBaloLMx HeNnocpeacTBeHHoe

OKasaHue ycnyrv npu obpalleHny B opraHusaumio

Jona nony4atenei ycnyr, y40BaeTBOPEHHbIX
006poKenaTeNbHOCTLIO, BEMIMBOCTLIO paBOTHUKOB
OpraHu3almM NpyM UCMOAb30BaHUW AUCTAHUMOHHBIX

$hopm B3anmoaencTems

Bcero, 6annos

19,8

39,6

39,6

99

Pucynok 6.1 — IHTerpanbHble MOKa3aTen BOCIIPUATHS ONPOLIEHHBIMU

MOJTy4YaTeIsIMUA YCIYT TOOPOKETATETbHOCTH U BEAKIMBOCTH

paboTHuKOBMKYVYK «Iloaropuenckuit CIIK»
PemonTHEHCKOTO paiioHa, OaIbI
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Anann3  uHTerpanmbHbIX — nokasarened MKVYK  «llogropueHckuii
CIAK»PemMoHTHEHCKOTO paiOHAIOKA3bIBAET, 4TO B OTHOLLEHUH
T00pOKENATEIHPHOCTH U BEXKIMBOCTH PAa0OTHUKOB Pa3OpOC OIEHOK HE3HAYUTEJICH:
JI0JISI  YZIOBJIETBOPEHHBIX TOJydaTesed YCIyr MO BCEM IMEPEUYUCIICHHBIM BBIIIIE
napamerpam Bapbupyercs ot 98,6% 10 99,3%.

Humeepanvnas oyenxa 1o janHHoMy HaOOpy napameTpoB 3aUKCUPOBaHA HA

ypoBHe99 GaioB (Tabnuna 6.3, pucyHok 6.1).
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/. Iloka3aTejiM y10BJIEeTBOPEHHOCTH YCJIOBUSAMH OKa3aHUSA YCJIYT,
NPeoCTaB/IsIeMbIX OPraHUu3alMe KyJIbTypPbl

PesynbTathl onpoca mo paszieny «y0061emeopeHHOCMb YCA08UAMU OKA3AHUS
yenye» BMKYK «lloaropuenckuit CIK»PeMOHTHEHCKOrO pailOHANOKa3bIBAIOT,
YTO PECIOHJCHTHI BBICOKO  OIICHMBAIOT HM3ydaeMbIe IapaMeTpbl  (7oJIs
yJIOBJICTBOPCHHBIX IMOJIy4aTeJIeH yCIIyT, CPEIHHUE 3HAYCHHS OICHKH MapaMeTPOB)
(tabmunpr 7.1-7.3):

- TOTOBHOCTh PEKOMEHJIOBATh OPTaHHW3AIIMI0 POJACTBEHHUKAM M 3HAKOMBIM
(orieHka yaoBieTBopeHHOCTH — 96,8%); cpemnsist orieHka nmapamerpa — 97 06amios);

- YIOBIIETBOPEHHOCTh ~ TpadukoM  paboThl  opraHu3anuud  (OICHKA
ynosiieTBopeHHOCTH — 99,3%; cpennsis oneHka napamerpa — 99 6amion);

- YIOBJIETBOPCHHOCTD B IICJIOM YCJIOBUSMH OKa3aHUs yCIYT B OpraHH3aIldU

(ouenka ynosinerBopeHHOCTH — 99,3%; cpennsis orieHka napamerpa — 99 6amos).

Ta6muma 7.1 — Jlons nonyuateneit yenryr MKYK «Iloaropaenckuii
CHK»PeMOHTHEHCKOr0 paiioHa, yA0BIETBOPEHHBIX YCIOBUSMH OKa3aHUs yCIyr, %o

No IlapameTpsl / moKa3arTesu \ %

5 Y 10BJIETBOPEHHOCTh YCIOBHSIMH OKa3aHHSI YCIIYT

5.1 | Jonsg nonmydarenei yciiyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPraHU3aIHI0
POACTBEHHUKAM M 3HAKOMbBIM 96,8

5.2 | lons momydarened yciyr, yIOBIETBOPEHHBIX TrpaduKoM  paboOThI
OpraHu3aIuH 99,3

5.3 | lons momyuaTeneil yciayr, YIOBIETBOPCHHBIX B II€JIOM YCIOBHSIMHU
OKa3aHUs yCIYT B OpraHu3aliu 99,3
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Tabmuua 7.2 — CpenHue 3Ha4€HHsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLUIUX
yIOBIETBOpeHHOCTH noydareneit yeayr MKVYK «Ilogropuenckuii
CK»PeMoHTHEHCKOTO pailoHAyCIOBUSIMH OKa3aHUs yCIyT, Oalbl

Ne ITapameTtpsl / noka3zarean \ banbl

5 Y 10BIE€TBOPEHHOCTH YCIOBHSIMH OKa3aHHS YCIYT

5.1 | Hons moJiyuarened  yciayr, KOTOpble TOTOBBI  PEKOMEHJIOBATh
OpraHu3aIuIo POJICTBEHHUKAM U 3HAKOMBIM 97

5.2 | lons mosy4areneld yciayr, YAOBJIETBOPEHHBIX TpaduKoM pabOTHI
OpraHu3aIiu 99

5.3 | Hons momydareneit yciyr, YIOBJIIETBOPCHHBIX B II€JIOM YCJIIOBHSIMH
OKa3aHUs yCIYT B OpraHU3aIiH 99

Tabnuia 7.3 — Pacnipenenenre 0TBETOB IPYIIN PECIOHICHTOB Ha BOIIPOC
«I"oToBBI 1 BBl peKOMEH0BATH 3Ty OPraHU3AIUIO0 KYIbTYPHI
CBOUM POJICTBEHHUKAaM U 3HAKOMBIM?», %

Ne Opranm3zanuss | Onpenesnedno | Cxopee | Ckopee Touyno | 3aTpyaHsiloCh
n/n KYJbTYPhbI roToB roToB HE IroTOoB HE IroToB OTBETUTDH
1 | MKYKIICJIK 77,3 19,5 14 0,7 1,1
Hnmeepanvrvie noxasamejiu, XapaKTePU3YIOIINE YIOBJIETBOPEHHOCTH
nonyudareneit  ycnyr  MKVYK  «lloaropuenckuit  CJIK»PeMoHTHEHCKOTO

palioHayCJIOBUSIMU OKa3aHWs YCIYT, MpEeJCTaBiIeHbl B TaOiuIe 7.4 U Ha pPUCYHKE

7.1.
Tabmuma 7.4 — IaTerpanbHble MOKa3aTellnd, XapaKTeprU3yroIue
yAOBJIETBOPEHHOCTH noayyarenen yeayr MKYK «lloaropaencknii
CHK»PeMOHTHEHCKOr0 palioHAaYCIOBUSAMM OKa3aHUS yCIIyT
Koa¢ppuument 3Hayenue
Ne IIapameTtpsl / noka3arejn banasl | 3HaYUMoOCTH noxKasareJis,
NOKAa3aTeJIs 0aJ1J1b1

5 | YI0BIETBOPEHHOCTH YCIOBUSIMH OKa3aHUsI YCIIyT
5.1 | lona momyuaTeneil  ycayr, KOTOpbIe

TOTOBBI  PEKOMEHJIOBaTh  OPTaHH3aLHUI0

POACTBEHHUKAM M 3HAKOMbBIM 97 0,3 29,1
5.2 | Hons HoJIyyaTesen YCIYT,

YIOBJIETBOPEHHBIX  TpadukoM  pabOTHI

OpraHu3aIu 99 0,2 19,8
5.3 | Hons HoJIyyaTesen yCIyT,

YIOBJIETBOPEHHBIX B IEJIOM YCIOBHIMHU

OKa3aHUsl yCIyr B OpraHu3aluu 99 0,5 495

Bcero mo moka3zarenio 5, 6ajioB 08
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Anann3  uHTerpanmbHbIX  nokaszarenen  MKVYK  «llogropnenckuii
CIAK»PemMoHTHEHCKOTO paioHaIOKa3bIBaAET, 4TO B OTHOLLIEHUU
yJIOBJIETBOPEHHOCTH YCIIOBUSIMM OKa3aHUs YCIYr pa30poc OLEHOK HE3HAUUTEJEH:
J0JIs1 YAOBJIETBOPEHHBIX ITOJNy4YaTeJeld YCIYr IO BCEM IEPEUYUCIEHHBIM BBIIIE

napamerpam Bapbupyercs ot 96,8% 10 99,3%.

[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OPraHMU3aLWi0 POACTBEHHWKAM U 29,1
3HAKOMbIM

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

19,8
rpadurom paboTbl OpraHM3aumnm

[ons nonyyateneid ycnyr, y10B/1€TBOPEHHBIX B LIEIOM

49,5
YCNOBMAMM OKa3aHWA YCIYT B OpraHn3aLuu !

Bcero, 6annos 98

Pucynok 7.1 — IHTerpanbHbie OKA3aTENIM, XapaKTePU3YIOIINE
yaoBIIeTBOpeHHOCTH nonyyarened yeayr MKYK «Iloaropaenckuit
CHK»PeMOHTHEHCKOrO palioHaYCIOBUSAMM OKa3aHUs yCIIYT, Oalibl

Hnumeepanvnas oyenxa mo nannomy Habopy mnapameTpoB 3aUKCUpPOBaHA HA
ypoBHe 98 6amioB (Tabnuna 7.4, pucyHok 7.1).

Takum 00pa3om, O JaHHBIM COIIMOJIOTUYECKOTO OIMPOCa, MOTPEOUTENN YCITyT
HAa HU3KOM W CPEHEM YpPOBHEOIICHUBAIOT OTKPHITOCTh M JOCTYIMHOCTh MH(POpMAIUN
00 opraHmM3anuy KyJAbTYpbl W JOCTYIMHOCTh B OPTaHU3AIlUM KYJIBTYphl YCIYT JUIS
WHBAIMIOB, HAa BBHICOKOM YpPOBHE OIEHUBAIOT KOMGOPTHOCTH  YCIOBHIA
MIPEIOCTABJICHUST YCIIYT, a TaKXKe JOOPOKEIATEIFHOCTh M BEXJIMBOCTh PAOOTHHUKOB

opranusany, ACMOHCTPHUPYIOT BBICOKYIO CTCIICHb YAOBJICTBOPCHHOCTH YCJIOBHAMHU
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OKa3zaHusi ycinyr, W TrotoBel pekoMeHnoBatb MKVYK  «lloaropnenckuii

CAK»PeMOHTHEHCKOTr0 pailOHACBOMM POACTBEHHUKAM U 3HAKOMBIM.
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8. 3akjaouenue

(moka3zaTenu He3aBUCUMOM OIIEHKU KauecTBa yCIOBUM OKa3aHMs YCIYT OpraHu3aluei KyJIbTypbl Uil pa3MEIIeHHs Ha

http://bus.gov.ru)

MKYK «lloaropueHckui
Ne IapameTtpsl / noka3are/u CIAK»PemMoHTHEHCKOr0 paiioHa
PO
1 | OTKpBITOCTH U AOCTYINHOCTh HH(OpMaLK 00 OpraHu3aIii KyJIbTypbl, 0aJUIbI
1.1 | CootBerctBUE HHGMOPMALMKU O JEATEIBHOCTH OpraHU3allid, pa3MENIeHHOW Ha OO0IIeJOCTYIHBIX
WHPOPMAIMOHHBIX pecypcax, IepeuHi0 HWHPOpMalud H TPeOOBAHUSM K HEW, YCTaHOBJICHHBIM
HOPMAaTUBHBIMH NPABOBBIMU aKTaMHU 16,2
1.2 | Obecrieuenne Ha O(QUIMAILHOM CalTe OpraHU3allMd HATHYUS U (PYHKIIMOHUPOBAHMS JUCTAHITMOHHBIX
crioco00B 00paTHOM CBS3H M B3aUMOJCHCTBHUS C MOTYIATEIISIMH YCIyT 0,0
1.3 | Mons momydareneil yciuyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM U AOCTYMHOCTBIO MH(OpMaLuu
0 JIeTeNIbHOCTH OpraHu3aluy, pa3MeUleHHOW Ha WH(OpPMAlMOHHBIX CTEHJaX, Ha caiTe B
MH()OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn « HTEpHET) 20,0
Hroro no pazueay 1 36
2 | KompopTHOCTD yCI0BUA MPEIOCTABICHHS YCIYT, OIbI
2.1 | ObGecnieueHue B opraHu3alu KOM(GOPTHBIX YCIOBHH IS MPEAOCTABICHUSI YCIIYT 50,0
2.3 | Jlons mosrydareneit yciyr, YAOBJICTBOPEHHBIX KOM(POPTHOCTHIO YCIIOBHI MPEIOCTABICHUS YCIyT 49,0
Hroro no pazaesy 2 99
3 | JlocTynmHOCTh YCIYT ISl HHBAJIUIOB, OAJlIbl
3.1 | O6opynoBaHuE TEPPUTOPHH, MPHIIETAIOIICH K OPraHU3aliK, U €€ MOMEIIEHUN C yYEeTOM JIOCTYIMHOCTH
JUISL HHBAIUIOB 18,0
3.2 | OGecrieyeHne B OpraHMU3allMU YCIOBHUI JOCTYIHOCTH, MO3BOJISIIOIIMX HMHBAIMIAM I0JIy4aThb YCIIYTH
HapaBHE C JPYTUMHU 16,0
3.3 | Jons noxyuareneit yciyr, yA0BIECTBOPEHHBIX IOCTYITHOCTBIO YCIYT JUIS HHBAINUIOB 14,4
HTtoro no pazneny 3 48
4 | HoOpoxenaTenbHOCTh, BEKIUBOCTh pAOOTHIUKOB OpraHU3alluu, Oalibl
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http://bus.gov.ru/

MKYK «lloaropuesnckuii

Ne IIapameTtpsl / noka3aresu CAK»PeMoOHTHEHCKOr0 paiioHa
PO
4.1 | lonsa moJiydarened yCIyr, YAOBIETBOPEHHBIX J0OPOKENaTEIbHOCTHIO, BEXJIMBOCTHIO DPAOOTHUKOB
OpraHu3aIuy, 00eCIIeYNBAOIINX NEPBUYHBII KOHTAKT U HH(POPMHUPOBAHUE MOJTyIaTENsl YCIYTH 39,6
4.2 | lons moxydaTeneil ycuyr, YIOBIETBOPEHHBIX IT0OPOKENATeIbHOCTHIO, BEXKIUBOCTHIO PAOOTHHKOB
OpraHu3aIim, 00eCcIIeYMBAOIINX HETIOCPEICTBEHHOE OKa3aHHe YCIYTH IpY OOpaeHHH B OPraHU3aInio 39,6
4.3 | lons moxdydaTeneil yciyr, YIOBJIETBOPEHHBIX I0OPOKEIATeIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB
OpraHu3aIliy P UCTIOJIh30BAHUH TUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHUS 19,8
HTtoro no pasneny 4 99
5 | YI0BIETBOPEHHOCTD YCIOBHUSIMU OKa3aHUs YCIIYT, Oajlibl
5.1 | Jlons mosryuareneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3aAIIUI0 POJACTBEHHUKAM M 3HAKOMBIM 29,1
5.2 | Jlons moxy4ateneit yciyr, yAOBIETBOPEHHBIX rpaduKoM pabOThl OpraHH3aIHN 19,8
5.3 | ons nomydareneit yciuyr, YIOBIECTBOPEHHBIX B IEJIOM YCIOBHUSIMH OKa3aHUs YCIYT B OpTaHU3aIHH 49,5
HToro mo pasneny 5 98
Hmozo no pazoenam 1-5 (unmezpanvHulit nokazameis) 380
Ilokazamens ouenku Kauecmea no opeanusayuu (6 cpeonem no pazoenam 1-5) 76
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380

29 29 28
76
48
36
T T T T T T
OTKPbLITOCTL K KomdopTHoCTb ycnosuit [loctynHocteycnyrana JlobpoxenatenbHocTs, YAoBAeTBOpeHHOCTb WToro no pasgenam 1-5 [oKasaTeb OLEHKM
LOCTYMHOCTb npeaocTaB/IeHUA yCayr WHBANWA0B BEMJIMBOCTb YCNOBMAMM OKa3aHWA HayecTsa no
uHdopmaumm ob paboTHUKOB ycnyr opraHusaumm (B
OPraHMU3auUumn RyNbTypbl OpraHu3auuu cpegHem no pasaenam

1-5)

Pucynok 8.1 — Cpegnue 3HaueHUs! OLIEHKH TapaMeTPOB, XapaKTEPU3YIOIINX KAYECTBO YCIOBUM OKa3aHUS yCIIyT
B MKVK «Iloaropuenckuit C/IK»PeMoHnTHEHCKOTO paiioHa, 0amibl
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9. BeiBOABI M NIPeJIOKEHUsI 10 COBEPIIEHCTBOBAHUIO eSITeIbHOCTH
OPraHM3aluHu KyJbTYPbI

9.1 BeIBOaBI

PesynpraTel cObopa u 0000mIeHMS HHPOpPMALMKU O KayecTBE YCIOBUU
okazanuss ycayr B MKVYK «lloaropuenckuit CJIK» PeMOHTHEHCKOTO

paﬁOHaHO3BOHHIOT CACJIaTh CJICAYIOIINC 06IJ_II/I€ BBIBO/bI.

1. [lo oOTKpBLITOCTHM AOCTYNHOCTH HHpoOpMAMU 00 OpraHu3anuU
KYJbTYPbI:

1.1 HeobxoguMo pa3memniaTh Ha CTEHJAX OpraHu3aludl  KYyJIbTYpPbl
uHQOpMalMI0 O TUTAHUPYEMBIX CpOKax IIPOBEACHUS HE3aBHUCUMON OIICHKH
KauecTBa.

1.2 Heo6xoqumo TperycMOTpPETh pa3MellleHHe JAOKYMEHTOB OpraHu3aliuu
KyJbTYpbl, ONPENEICHHbIX NpHKa3oM MuHucrtepcTBa KyJIbTypbl Poccuiickoii
Oeneparuun ot 20 depans 2015 1. Ne 277,Ha oduIMaIBHOM calWTe B CETH
«HTEpHETY.

1.6 AHanu3 pe3ynbTaToB BOCIHPHUATHS TOTydYaTEISIMU YCIYT OTKPBITOCTH,
noJIHOTBI W jpoctynmHoct  uHbopmammun o MKVYK  «lloaropuenckuii
CIK»PeMOHTHEHCKOTO pailoHa TMOKa3bIBAE€T, YTO PECHOHIACHTH Ha BBICOKOM
YPOBHEOIIEHUBAIOT M3y4aeMbI€ MapaMeTphl MO0 OTHOMICHUIO K HH(POPMAIIMOHHBIM
CTEHJaM OpraHU3alllH:

a) YIOBJIETBOPEHHOCTh  OTKPBITOCTBIO, MOJHOTOM M  JIOCTYHHOCTBIO
uH(MOpPMAIH O JESITEIHOCTH OpPTraHU3aliy, Pa3MEIIeHHOW Ha HH(POPMAIIMOHHBIX
cTeHaax (omeHka ygaosierBopeHHOCTH — 99,6%; cpennsis onenka napametpa — 100
0aioB);

0) yIOBIETBOPEHHOCTh  OTKPBITOCTHIO, TOJHOTOH ©  JOCTYIMHOCTBIO
nHpoOpMalK O JAESTEIBHOCTH OpraHu3allid, pa3MElIEHHOM Ha caiiTe B CeTu
«MuTepueT» (onienka ynosierBopeHHOCTH — 0,0%); cpenuss ornenka mapamerpa — 0

6am1013). HpI/I BBICTABJICHHMHM OLOCHOK IIPMHUMAJIOCh BO BHHMAHHC, YTO Y
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MKVYK «lloaropuenckuit CIK»HeT opuUMambHOrO caiTa M, TakuM o0pasom,

OTBETHI PECTIOHJICHTOB JAHHOW OPTraHU3aLMU 110 ’TOMY BOIPOCY HE YUUTHIBAIUCH.
Takum obpazom, MKVYK «Iloaropuenckuii C/IK»PemonTHeHCKOTO paiioHa

MOKAa3aJI0 HU3KUHM pe3ynbTaT MO NoKa3zaTessiM JaHHOro pasjaena (36 6amios u3 100

BO3MOYKHBIX).

2. 1o koM(popTHOCTH YyCTOBUITIPETOCTABIEHUS YCIYT

2.1 3HavyeHus1 mapaMeTpoB MO JaHHOMY pazzaeny (m. 2.1) AeMOHCTPUPYIOT
OTCYTCTBUE Je(UIIMTOB / HEAOCTATKOB IO TIOKA3aTeNsiM, XapaKTEePU3YIOIIUM
KOM(OPTHOCTb YCIOBUM MPEOCTABICHUS YCITYT.

2.2 B paMkax 3TOTO paszjeia Ha OCHOBE M3YyUYCHHsS MHEHHUS MOoJydaTesien
yCIyT OCYIIECTBJIEHA OIEHKa JOJW ToJydyaTeleld yCIyr, YIOBIECTBOPEHHBIX
koMdopTHOCThIO ycnoBui mnpenoctaBieHus yciayr B MKVYK «lloaropuenckuii
CIK»PemoHTHEHCKOTO paiioHa.

2.3 AHanu3 pe3yabTaTOB BOCIPHUATHUS MONIYYATEIIMH yCIyT KOM(POPTHOCTH
YCJIOBUH MPEIOCTABJICHUS yCIayr B MKVYK «IlogropHeHckui
CHAK»PemonTHEHCKOTO  pailoHamoka3blBaeT, UYTO  PECHOHJEHTHI  BBICOKO
OLICHUBAIOT M3y4aeMble MapaMeTphl (01 YAOBIETBOPEHHBIX MOJTydaTeIe yCiyrT,
BBICOKHE 3HAYCHUS OIICHKU MTapaMeTpPOB):

a) YIOBJIETBOPEHHOCTh HAIMUUEM KOM(OPTHON 30HBI OTIbIXa (OXKUIAHUS)
(omeHka ymoBiieTBopeHHOCTH — 98,5%; cpenHsist orieHka mapamerpa — 99 6amios);

0) yIOBIETBOPEHHOCTh HAJWUYHEM ¢ TOHATHOCTHIO HAaBUTAIIUM BHYTPHU
opranuzanuu (oreHka yaosieTBopeHHOCTH — 99,3%; cpenHsas olleHKa mapaMmeTpa
— 99 GaioB);

B) YIOBJIETBOPEHHOCTh  JOCTYIHOCTBbIO  MHUTHEBOM  BOABI  (OLEHKA
yIoBieTBOpeHHOCTH — 96,1%; cpemnsis oneHka nmapamerpa — 96 6amios);

') YIOBJIECTBOPEHHOCTh  HallM4ME€M UM JOCTYNHOCTbIO  CaHUTApPHO-
TUTHCHUYCCKUX TOMENIeHul (omeHka ymoBieTBopeHHOcTH — 96,0%; cpemnss

olleHKa napamerpa — 96 6ayioB);
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1) YIOBIETBOPEHHOCTh COCTOSIHUEM CAHHTAPHBIM COCTOSTHUEM JAPYTUX
MOMEIIEHUM OpraHu3aiuu (OleHKa YAOBIETBOPEHHOCTH — 96,4%; cpeaHsis OlleHKa
napamerpa — 96 0aIoB);

€) YAOBJIETBOPEHHOCTh BO3MOKHOCTBIO OpOHUPOBAHUS yeiyru/
JOCTYMHOCTBIO 3alHMCH Ha TOMy4eHue ycnyru (mo TenedoHy, ¢ HCIOIb30BAaHHEM
cetn «IHTEpHET» Ha OPHUIIMATFHOM CaliTe OpraHU3aIlH, PU JUIHOM TOCEIICHUH
u mp.) (omeHka ymoBieTBopeHHOCTH — 98,5%; cpennss oreHka mapamerpa — 99
0asioB).

Takum  ob6paszom, MKVYK «llogropuenckuii CJIK»PemoHTHEHCKOTO
palloHanoKa3aa0BbICOKHI pe3yNbTaT Mo MoKa3aTessM AaHHoro pazzaena (996amios

u3 100 BO3MOXKHBIX).

3. ITo mocTYNHOCTH yCJaYT AJ51 HHBAJIU/I0B:

3.1.Tlo pe3ynbTaTaM MOHHUTOPHHTAa  3a(UKCUPOBAHBI  CJEAYIOLIUE
Henoctatku  (aepunmutel) MKVYK  «Ilogropuenckuit  CIK»PemonTHEHCKOTO
paiioHaB o0ecre4yeH!H JOCTYITHOCTH YCIIYT JJIs MHBAJUIOB:

a) HE IPEAYCMOTPEHO HAJTUYHE CMEHHBIX KPECEI-KOJISCOK;

0) He TPEeayCMOTPEHO HAJIWYUE CIEIUaIbHO O00OPYTOBAHHBIX CaHUTAPHO-
TUTMEHUYECKUX [TOMEIEHNUI B OpraHu3aluy;

B) HE MIPEIYCMOTPEHO TyOIUpOBaHUE 3BYKOBOM U 3pUTENbHON HH(OpMAIuu
JUIS1 UHBAJIUJIOB T10 CIYXY U 3PEHHUIO;

') HE IPEeAYyCMOTPEHO NyOIMpOBaHUE HAANMUCEW, 3HAKOB U MHOM TEKCTOBOM
u rpaduueckoil MHGOPMAIMK 3HAKaAMU, BBITIOJHEHHBIMU PEbe(HO-TOYCHHBIM
mpudtom bpaiins;

1) HE TIPEAYCMOTPEHA BO3MOXKHOCTh MPEIOCTABICHUS] UHBAIMAM 10 CIyXY
(cmyXy M 3peHUI0) yCIyT CypaonepeBounKa (TuhIocypaonepeBOINKa);

€) HE TPEIyCMOTPEHO HAIWYhe albTePHATUBHOW BEpCHUU OQUIIUATHLHOTO

caiita opraHn3anuvu B CCTU <<I/IHTepH€T» AJIs THBAJIMAOB I10 3PCHUIO.
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3.2 B pamkax 3Toro paszjena Ha OCHOBE M3YUYEHHUS MHEHHUS PECIOHJEHTOB
OCYIIECTBIIEHA  OLEHKa JIOJIM  [OJy4yaTened  yciayr, YyJIOBJIETBOPEHHBIX
noctynHocteto  yeayr s uHBanmuaoB B MKVYK  «lloaropnenckuii
CIK»PeMOHTHEHCKOrO paiioHa.

3.3 AHanu3 pe3yJIbTaTOB BOCHPHUATHUS MOIYYATEIIMHU YCIYT OOCMYNHOCIU
yeaye ona unsanudos B MKYK «lloaropuenckuii CIAK»PemonTHEHCKOTO paiioHa
MOKa3bIBAET, YTO PECIOHJEHTHl YacTh HM3y4aeMbIX NapaMeTpOB OLICHUBAIOT Ha
BBICOKOM YPOBHE, a 4YacTh Ha HHM3KOM VYpOBHE (J0Ji1 YAOBJIETBOPEHHBIX
noJjiydyareseil ycnyr, CpeJHHE 3HAYeHHs OLIEHKH NapaMmeTpoB). 3apuUKCUpPOBaH
3HAYUTENBHBIA Pa30pOC 3HAYEHUI  yAOBIETBOPEHHOCTH MOTPEOUTENEH 1O
napameTrpaM M. 3.3, a Takke 3aUKCHUPOBAaHbl HU3KUE M HYJIEBbIE 3HAYCHUSIIO
HEKOTOpPhIM M3 3THX mapameTpoB.MHTerpanbHas olieHKa MO JaHHOMY Habopy

napamMeTpoB 3adukcupoBaHa Ha ypoBHe 480amioB u3 100 BO3MOKHBIX.

4. T1o no0po:KeTaTeIbHOCTH, BesKIMBOCTH PA0OOTHUKOB OPTraHN3ALNHN |

4.1 Ananu3 pEe3yIabTaTOB BOCIIPUATHS MOJIyYaTeIsIMU yCIIyT
nobpoxenaTebHOCTH, BexiauBocTH pabotHukoB MKVYK  «lloaropuenckuii
CIK»PeMOHTHEHCKOTO  pailOHANOKa3blBa€T, UYTO  PECIOHJECHTHI  BBICOKO
OLICHUBAIOT U3Y4YaeMbI€ TAPAMETPHI.

4.2 NnTerpanpHas OIlEHKA 10 JaHHOMY HaOOopy mapamMeTpoB 3adUKCHpPOBaHA

Ha ypoBHe 99 Ganos.

5. I1o y10BJIETBOPEHHOCTH YCJIOBUAMM OKA3aHUA yCJIYT:

5.1 Pe3ynbraThl ompoca MO pa3feny «ydOBJIETBOPEHHOCTh YCIOBUSMHU
okazanuss  ycnyr»  BMKVYK  «lloaropuenckuit ~ CHK»PemoHTHEHCKOTO
pallOHANOKA3bIBAIOT, YTO PECHOHAEHTHI BBICOKO OLIEHHBAIOT H3y4yaeMble
napamMeTphl.

5.2 NaTerpanbHast OIeHKa 1O JaHHOMY Ha0opy mapaMeTpoB 3apuKCUpOBaHA

Ha ypoBHe 9806amos.
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Takum 00pa3oM, MO JaHHBIM COIIMOJOTMYECKOI0 OIpoca, MOTpeOuTenu
YCHYT:

— Ha HU3KOM M CPEIHEM YPOBHEOLECHUBAIOT OTKPBITOCTh U JTOCTYIHOCTh
nHpopManu 06 opraHu3aIuu KyJbTypbl U JOCTYITHOCTh B OPraHU3alMUKYIbTYPhI
YCIYT JJIs1 UHBAJIWIOB,;

— Ha  BBICOKOM  ypOBHE  OIGHUBAIOT  KOM(OPTHOCTH  YCIIOBHI
NPEIOCTaBICHUS YCIIYT, a TAKKE T00POKENATEIbHOCTh U BEXKIIUBOCTh PAOOTHUKOB
OpraHu3allny;

— JIEMOHCTPUPYIOT BBICOKYIO CTEINEHb YJOBJIETBOPEHHOCTH YCIOBUSAMU
oka3zaHus ycayr, W TO0TOBbl pekoMeHaoBatb MKVYK  «Ilogropnenckui

CHK»PeMOHTHEHCKOI0 paiilOHaCBOMM POJICTBEHHUKAM U 3HAKOMBIM.
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9.2 IlpenJioskeHUs 10 COBEPUICHCTBOBAHUIO 1eSITEJIbHOCTH OPraHU3al UM
KYJbTYPbI

Anmunuctpanun PemonTHEHCKOro pailoHa PocToBckoil 00acTu, UMeromie
MO/IBEIOMCTBEHHbIE OpPraHU3ALMHU KYJIBTYPbl, MOXHO MpPEIIOKUTHCIECAYIOIINE
MEpPOTIPUATHUS 10 COBEPIIEHCTBOBAHUIO JICSITEIIbBHOCTU OPraHU3alUU KYJIbTYphI:

1) HanipaBuTh OTYET UIsi O3HAKOMJICHHMS W TMPHHATUS MEp pearupoBaHUsI
PYKOBOJIUTEIIO OpPraHU3alMy KYJIbTYpbl, IPUHUMABIIEH ydacThe B NMPOBEICHUU
HE3aBHCHUMOM OIIEHKH KauyecTBa.

2) [TonroToBUTh IUIAH MEPONPHUATHH MO YCTPAHCHHUIO  BBISABICHHBIX
HEJIOCTAaTKOB, B  KOTOPOM, B  YaCTHOCTH, MPEAYCMOTPETh  CO3JaHUE
calfTaopraHu3ald M pa3MelleHne Ha HeM NOJHOro obobema uHbOpMaluu 06
OpraHu3aluyd KyJbTYphl COTJIACHO TpeOOBaHMSM, H3NOKEHHBIM B [Ipukase
MunuctepcerBa KyabTyphl Poccuiickoit @enepanuu ot 20 despans 2015 r. Ne 277,

3) [IpuHsTh Mepbl 1O COBEPIICHCTBOBAHUIO MAaTEPUATbHO-TEXHHUCCKOM
0a3pl W opraHu3zanuu padOThl, OOECHEUYMBAIOUIME JIOCTYIMHOCTh YCIYT JUIs
WHBAJIUIOB U MAJOMOOWIBHBIX TPAKIAH, TI0O TEM HAMpPAaBICHUSAM, T/I€ BBISBICHBI
nepUIUTEl U 3HAYUTENBHOE  YHUCIO  HEYJOBJIETBOPUTEINBHBIX  OIEHOK
PECIIOHJICHTOB.

4) TIpoaHanu3upoBaTh PE3yNbTAThHI COILIMOJIOTHYECKOTO orpoca
noTpeduTeNnel yciyr opraHu3aliy KyJabTyphl, U B Mpeaeax CBOeH KOMIIETECHIUH
pa3paboTaTh TOYEYHBIE MEPONPUSTHS IO ONTUMHU3AINH MPOAHATH3UPOBAHHBIX
ACIIEKTOB AESITEIBHOCTU JAaHHOW OpraHu3aluy.

5) PykoBomuTento OpraHuM3anuu  KyJIbTypBIOZHAKOMHTHCS C METOIMKON
IIPOBEJICHNS HE3aBHUCHUMOW OLIEHKHM KayeCTBa M MCIOJb30BaTh €€ MOKa3aTeau Mpu

TUTAHUPOBAHUU PAOOTHI OPTaHU3AIUH.

o1



Ipuioxenus

IIpunoxkenue 1 — [lokazarenu, XxapakTepU3yIOIIUe O0LIME KPUTEPUH OLICHKU KAaYeCTBa YCIOBUM OKa3aHUS yCIIyT

OpraHu3alUsIMH KYJIbTYpbl

(mayee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMmepeHus M NOPSI0K BbICTABJIEHUS OIl€HKH
pasaeie (3GHaueHue
nokasareJis)
1 OTKPBITOCTDH M JOCTYNHOCTH HH(OPMAIIUK 00 OPraHU3aliH KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHoctd | Koadduuuent | MoHuTopuHT pa3MeleHns uHpopmanuu Ha
OpraHu3aIiy, pPa3MEIIeHHOW Ha OOIIeIO0CTYIMHBIX 3HAYMMOCTH WH(POPMAITMOHHBIX CTEHJIaX B TIOMEIICHUH OpPraHU3aluu U
MH(POPMAITMOHHBIX pecypcax, nepeuHto uHbopmaruu | nokaszarens — 0,3 | Ha oUIIMATIEHOM CalTe OpraHU3aIlHH.

u  TpeOOBaHMUIM K HEW, YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 OGamnel CKJIaabpIBarOTCS.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GaiioB nenutcs Ha 2, pe3yibTaT OKPYTJsSeTcs [0
[IEJIOTO YMCJIa = KOJIMYECTBO OaslIoB I10 Imokasarenro 1.1

1.1.1 Ha WH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUU Bamner MonuTopuHr WHGOPMAIMOHHBIX CTCHJOB OpTaHMU3AIlUH,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpedyeMoit
aKTyaJIbHOM HH(POPMAIIH.
banmnbl  BBICTaBASIOTCS 1O TMpaBWJIaM, U3JOKEHHBIM B
[Tpunoxenun 2.

112 |na  odunuarskHOM  caifiTe  opraHu3aluud B banist MonuTopuHr  caiiTa OpraHu3aluM, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hamuuyusa  TpeOyeMoll  aKkTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCA HA KOOOOUILMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enynnunna

Ne B H3MepeHus
IIoka3zarennb Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 ObGecrieuenre Ha O(HUIIMATHPHOM CalTe OpPTraHHU3AIHNH bamnsl MOHMTOPHHT ~ caliTa OpraHU3alUd, HENOCPEACTBEHHOE
Hanuuusg ¥ (YHKIMOHUPOBAHUS JAMCTAHIIMOHHBIX (ot 0 o 100) omnpenelieHne  Haauuusg M (QYHKIMOHHUPOBAHMUS  Ha
croco00oB oOpaTHO# cBsizm u B3aumojeictBusi ¢ | Kosddumument | opunmansHoM — caifTe  opraHu3ali  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMU yCIIYT: 3HAYUMOCTH croco0oB  0OpaTHOM CBS3M W B3aUMOJEHUCTBUA  C

- TenedoHa;
- DIICKTPOHHOM MOYTHI;
- (hopMbI JUTS oJa4u 3JIEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pa3zmena «HacTo 3agaBaemMble BOIPOCHD;

- JNIEKTPOHHOTO CEPBUCA— MONYYCHHUE KOHCYIbTAIIMN
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHEe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeNIeM YCIyT MHCHHS O Ka4ecTBe
OKa3aHWs ycIyr (Hajad4We aHKeThl Ui Ompoca
rpakJ1aH WM TUIIEPCCHUIKU Ha HEe).

rokasareis — 0,3

HOJTy4aTeNIsIMUA YCIYT.

3a Kaxaplil (YHKIMOHMPYIOIIUN JUCTAHIIMOHHBIA CIOCOO
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 GasioB.

[Ipu Hanmuum Oosiee TpeX JIUCTAHIIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.2
(MakcumasibHOE 3HaueHue 30)

1.3 Jons  momywarene  yciayr, yaoBiaeTBOpeHHBIX |  Koaddunuent | OueHka 3HaAYCHHS IMOKa3aTeNsi OCYIIECTBIISICTCS Ha OCHOBE
OTKPBITOCTHIO, MOJIHOTOM i JOCTYITHOCTBIO 3HAYUMOCTH JIaHHBIX COILIHOJIOTHYECKOTO ormpoca roJryJaresnei
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: CymmMma nenbix yucen no Bomnpocam mm. 1.3.1-1.3.2 nenutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
I{emoe 4ncio = KOJIUYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaxX (B % OT o0IIero uucia banmner Breruncnsiercss % TONOXKUTENBHBIX OTBETOB (BapHaHTHI

OTPOLLIEHHBIX NOJy4aTeIei yCiyr);

(ot 0 mo 100)

OTBETOB — «OTJIUYHO», «XOPOLIO», «yJOBIECTBOPUTEIHHOY)
OT O0OLIero 4Yucia ONPOIICHHBIX MOJy4aTene YCiuyr,
MIOJIyYEHHBIH PE3YIAbTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.

53




Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnocod u3mMepeHus U MOPSIIOK BbICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |nHa caite B MH(OPMAIMOHHO- bamner Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
001L1ero Ynciaa ONpOIICHHBIX MOJIydaTeNnel yciyr).

(ot 0 10 100)

OTBETOB — «OTJINYHO», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4yuciaa ONPOIICHHBIX MOJydareneil yciyr,
MOJIyYE€HHBINH PE3yabTaT OKPYIJISIETCS 10 1IEJIOT0 YHCIa.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3navenue nokaszareiasi 1 = 1.1+ 1.2 + 1.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 ObecrieueHrie B OpraHu3aluyd KOM(OPTHBIX YCIOBUMA bannel Monutopuar obecriedeHusi B OpraHM3alud KOM(OPTHBIX
JUISL TIPEIOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1 IPEIOCTABICHUS YCIIYT.
- HaTM4re KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHUS); Koadpdumuent | 3a kaxmoe komMGOpTHOE YCIOBUE IS TMPEIOCTABICHUS
- HajMuMe M TMOHATHOCTh HAaBUTallMM BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatenst — 0,5 | [Ipy Hanuumm Oosee TATH KOMMOPTHBIX YCIOBHM ISt

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HaJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMEIICHUH (YMCTOTa TIOMEIICHUH, HAM4YMe MbLia,
BO/IbI, TYaJICTHOW OymMaru u mp.);

- CaHUTApPHOE COCTOSHUE MOMEIICHUI OpraHu3allHii;

- BO3MOXKHOCTh OPOHHPOBaHMS YCIYrH / JOCTYITHOCTh
3alMck Ha TmoiydeHue yciyrd (mo TtenedoHy, ¢
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3aIyu, Py JIHIHOM MTOCCHICHUHU U TIp. ).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 2.1 YMHOXAETCA HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.1
(MakcumasnbHoe 3HaueHue 50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE
Opra"u3anui KyJabTypbl.

MNPpUMCHACTCA JIsI  OLCHKH
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Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer OrneHka 3HaueHMsI TOKA3aTeNsi OCYIIECTBIISIETCS Ha OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEIOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
% ot oOmero uucna ompoueHHbIX noaydarened | Koapduuuent | (moTpeburteneil) ycayr opraHU3aliu.
yCIIyT) 3HAYNMOCTH Brerancnsercss %  TMOJIOKUTENBHBIX  OTBETOB  (BapHaHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0mIero 4mcia ONPOIICHHBIX IMOJyYaTeIeH yCIyT,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB TIO TTOKA3ATEJIHO 2.3 YMHOXAETCA HA KOOOOUINEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumasnbHoe 3HaueHue 50)

3navenue nokaszareis 2 = 2.1 + 2.3 (makcumajabHoe 3HaYenue 100 6amnoB) ***

3 JlocTynmHOCTB yCJIyr AJ1sl HHBAJIM/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TMPHUJIETAOIMICH K banmsr MonuTOoOpuHT 000PYAOBaHUS TEPPUTOPHH, MPHUJIETAIOIMICH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3aiuu, U €€ NOMENIEHUN C y4eTOM JOCTYIHOCTH IS
JOCTYIHOCTH JIJIsl UHBAJIUJIOB! Kosddunuent | uHBanuaos.
- 00opynoBaHue BXOJTHBIX rpyII 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanuI0B npucBanBaercs o 20 6amios.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK IE
aBTOTPAHCIOPTHBIX CPEICTB UHBAIHNJIOB;
- HATM4YKMe aJanTHUPOBAHHBIX JHUQPTOB, MOPYYHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK,

- HAJINYHUC CIICIUAJIBHO O60py,I[OBaHHBIX CaHUTApPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIHO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHu3aluy yCJIOBUN JOCTYIHOCTH, bayer MonutopuHr obecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 no 100) JOCTYITHOCTH, NO3BOJISIIOIIMX MHBAIWAAM II0JIYy4aTh YCIyTd
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHuE sl MHBAIWJOB IO CIIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCcIOBHE JOCTYIMHOCTH, MO3BOJIAIOLIEE MOITy4aTh

3BYKOBOM M 3pUTEIbHON HH(OpMaLIUN;

- TyOnmMpoBaHUE HAIMUCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTh TPEIOCTABICHUS WHBAIUJIAM IO
cnyxy (CIyXy W 3pEHHIO) YCIyT CYpIOINEpeBOIYUKA
(TdI0CYpIOTIEPEBOTUHNKA);

- HaIW4YUe albTEPHATUBHOM BepCcHM O(ULINATBLHOTO
caiita opraHu3aunu B cetu «MHTepHeT» s
WHBAJUIOB 10 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpPraHU3alllu,
MPOIIEIIITUMHU HEo0X0oauMoe o0ydeHue
(uHCTpYKTHpOBaHUE) (BO3MOXKHOCTH COMPOBOXKICHUS
pabOTHUKAMU OPTaHU3AIIH ),

- HaJIMYME BO3MOXKHOCTU MPEIOCTABJICHUS YCIYI'U B
JMICTAHIIMOHHOM PEXXKHUME WIIH Ha JIOMY.

nokasareis — 0,4

oOpa3oBaTe/IbHbIE  YCIYTM  HapaBHe €  JIpyrUMH,
npucBanBaetcs 1o 20 0amos.
[Ipy Hanuuum Oojee NATH  YCIOBUH  JOCTYNHOCTH

npucsauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 3.2 YMHOXAETCS HA KOOOOUILIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 3.2
(MakcumanpHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
oOuiero 4ucia OMNpOLIEHHBIX mNoiy4arened ycayr - | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Beruncnsercss  cpemHuii %  TOJOXHUTENBHBIX  OTBETOB

rokasareis — 0,3

(BapmaHT oTBeTa — «/la») oT oOmiero ymciaa OMPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIH pPe3ysbTaT
OKPYTJIISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOOOUIMEHT 0,3 = 3HAUYEHUE TTOKA3ATEJIA 3.3
(makcumanbHoe 3HaueHue 30)

3navenue nokaszareisi 3 = 3.1 + 3.2 + 3.3 (makcumaabHoe 3HaueHue 100 6asioB) ***

4* Jlo0pokenaTelbHOCTh, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  monywarenel  yCciIyr,  yIOBJIETBOPEHHBIX bambt OlrieHKa 3HAYEHUS TOKAa3aTessl OCYIIECTBISAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca roJryJaresnei
OpraHu3aIuy, 00eCIeYMBAIOIMINX NEPBUYHBIN KOHTAKT |  Koaddumuent | (morpebuteneit) yciryr opraHu3aiym.
1 UHPOPMUPOBAHUE TOJIydaTeNsl YCIyru (pabomHuku 3HaYUMOCTHU Boruncnsiercss % TNOJIOKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouyee) npu
HEMOCPEJCTBEHHOM 00palleHnH B opranu3aiuio (B %
OT OOIIEro Yncia OMPOIICHHBIX MMOJIydaTesIel YCIyrT)

nokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oO0mIero 4uucia ONPOIIEHHBIX [MOJIydaTeNe YCiyr,
MOJIYYEHHBINH PE3yabTAT OKPYIJISETCS JI0 LeJIOro YHCa.
[{enoe yncno = KOJIM4ecTBO OaIoB.

KOJIMYECTBO BAJIJIOB I10 I[TOKA3ATEJIIO 4.1 YMHOXAETCA HA KOOOOUILMEHT 0,4 = 3HAUYEHUE [TOKA3ATEJIA 4.1
(MakcumanibHOE 3HaUeHue 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

4.2 Jonst  momydaTened  ycuyr, — yIOBIETBOPEHHBIX Bamer OrneHka 3HaueHHs TOKA3aTeNsl OCYIIECTBIISIETCS Ha OCHOBE
TO0OPOXKENaTEeTbHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
opraHusainuu, obecrneunBarouux HemnocpeactBeHHoe | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

OKa3aHWe YCIYrd MpHU OOpallleHUH B OpraHU3aIMIo0 (B 3HAYMMOCTH Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

% oT oOmero uuciaa ONPOLIEHHBIX MOJydyaTesen
yeuyr)

rokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0mIero 4mcia ONPOIICHHBIX IMOJyYaTeIeH yCIyT,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMHOXAETCS HA KOO®OUIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 4.2
(MakcumanbHOe 3HadeHue 40)

4.3

Honst  monywyarened  yCciIyr,  yIOBJIETBOPEHHBIX
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHM3alii IPH HCIOJIb30BAHUN JAUCTAHIIMOHHBIX

dopm  B3ammogeictBus (o TenedoHy,  TIO
AJIEKTPOHHOW TIOYTE, C TIOMOIIBIO DJIEKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO

oOpareHus/xkano0 / mpeaIoKeHHHT, 3aMuCH Ha
MOJIydCHUE YCIYTH, IOJydCHHE KOHCYJIbTAIlMU TIO
OKa3bIBaeMbIM yciayram U 1p.)) (B % ot obiero
YrcyIa OMPOIICHHBIX NOJIyYaTeNel yCIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ormpoca  MoOJydaTeneu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOWIEro 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Llemoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.3 YMHOXAETCA HA KOOOOUILIMEHT 0,2 = 3HAYEHUE [TOKA3ATEJIA 4.3
(MakcumanibHOE 3HaUeHue 20)

3navenue nokasareisi 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6anoB) ***
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
9% Y10BJ1€TBOPEHHOCTD YCJIOBHUSIMH OKA3aHUS yCJIYyT
5.1 Hoyss  momywarened  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3HaueHUsl MOKa3aTelsl OCYLIECTBIISIETCS Ha OCHOBE
PEKOMEH/I0BAaTh OPraHM3alldi0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
3HaKOMBIM (MOTJIM ObI ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpedurteneit) yciayr opraHu3alu.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o0LIero yncia ONpOIICHHBIX MoJTydaTellel yCiayr)

rmokasareis — 0,3

OTBETOB — «OIPEACICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Iero 4YWcia  OMPOMIEHHBIX  IMOJIyYaTeJIeH  yCIyT,
MOJTYYEHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOT0 YHCIIa.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOOOOUIIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1
(MakcumanibHOE 3HaUeHue 30)

5.2

Honst  monydarene  yCclIyr,  yAOBJIETBOPEHHBIX
rpadgukom paboThl opranuzanuu (B % oT o6iiero
Yclia ONPOIIEHHBIX MOJIydaTeseil yeiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ormpoca  MoJIydareseu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TNOJOXKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTJIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOIIero 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Llenoe umnciio = KoJIM4ecTBO OAJIJIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 5.2 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAYEHUE [TIOKA3ATEJIA 5.2
(MakcumanibHOE 3HaUeHue 20)

5.3

Jlonss mnomydatenedl yciayr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUsl yCIIyT B OpraHu3anuu (B
% oT oOmero yuciaa OIPOIIEHHBIX MOJydaTeneit

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OneHka 3HaueHMsI MOKa3aTelsl OCYLIECTBISETCS HAa OCHOBE
JAHHBIX  COLMOJIOIMYECKOIO ormpoca  mojy4areieu
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHOY», «XOPOLIOY», «yJOBIECTBOPUTEIHHOY)
OT OOLIero 4YmWcia ONPOIICHHBIX MOJy4yaTene YCIuyr,
MIOJIyYEHHBIN PE3YIABTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®OUIIMEHT 0,5 = 3HAUEHUE [IOKA3ATEJIA 5.3
(MakcumanbHoe 3HadeHue S50)

3navenue nokaszareisi S=5.1+ 5.2 + 5.3 (makcumanbHoe 3Hadenue 100 6aioB) ***

UTOIOBOE 3HAYEHME UHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA YCJIOBUM OKA3ZAHHWS YCIIYT OPT AHU3ALIUSIMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHMI YACTHBIX [TOKA3ATEJIEN 110 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA 10 KAXJIOW OPTAHU3ALIMM PACCUMTBIBAETCSI KAK YUACTHOE OT
AEJIEHNS 3SHAYEHWS UHTETPAJIBHOI'O TIOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOUW METOJMKE (1. e., Ha 5).***

ITokazarenu mpuBeneHb B cOOTBETCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepxaeHUU
nokasaresiel, XapaKTepU3yIoIUX O0II1e KPUTEPUU OIIEHKHU KauecTBa YCIOBUIM OKa3aHUsl YCIYT OPraHU3alUsIMUA KYJIbTypbD».

[Ipumeyvanus:

* JlaHHBIN KPUTEPHUI HE MPUMEHUM K T€aTpaIbHO-3PEIUIITHBIM U KOHIIEPTHBIM OPTraHU3AIMsIM B COOTBETCTBHH CO CTaThE
36.1 3akona Poccuiickoit deaeparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

*# JlaHHBIM TMOKa3aTeNb HE MPUMEHSETCS K OpraHu3alusaM KyJIbTypbl, pa3MEHIAlONIMMCS B OOBEKTaX KYyJIbTYPHOTO
HaCJIeIusl.

*#% PesynmbTaT OKpYIJISETCS A0 LEJI0ro Ynca.
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Ipunoxenne 2 — O6beMm nHGOPMAIUH (KOTUIESCTBO MATEPUATIOB / €TUHHIL
MH(pOpMAIUK) O AEATEIBHOCTUH OPraHU3alMu KyJIbTYPhl, KOTOpPas T0JKHA OBITH
pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

1 - Hannume,

Iepeuens uHGopManun
P (bopman 0 — OrcyrcTBHE

Obwas ungopmayus 00 opeanuzayusax Kyaomypol, BKIOYAs QUIUATLL (NPU UX HATUYUL).

1) [losiHOE HaMEHOBaHNE OpPraHU3aluu KyJIbTYphI

2) CokpallleHHO€ HaIMEHOBAaHUE OPTaHU3allUU KYJIbTYPBI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeaIuTesx)

5) YupenurtenbHble JOKYMEHTHI

5.1) Komnus ycraga,;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpalluu;

5.3) Kommsi pemienue ydpenurenass O CO3JaHUM W O Ha3HAUYCHUHU
PYKOBOJIUTEIIS OpTaHU3aI[H KYIbTYPHI;

5.4) Komnust nosioxkeHus o punmanax v npeacTaBUTENbCTBAX.

6) CTpykTypa opraHu3aluy KyJabTyphl (CTPYKTypa M OpraHbl yIpaBlICHUS
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJIeHUS OpPTaHM3allUM KyJIbTypbl M ee ¢GuinaioB (Ipu
HaJIMYUN)

8) Pexum, rpadux paboThl opraHu3aiuu

9) KonrakTtHbie TenedOoHbI OpraHu3aiun

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpraHU3aIui KYJIBTYPBI, €€ CTPYKTYPHBIX IMOJpA3ACICHU U (HUINaIOB
(TIp¥ X HAJTMYHH )

Hupopmayus o OesmenvHocmu  opeanuzayuu  Kyibmypul, 6KIOUAs Quiuaivl (npu  ux
HAIU4ULU):

12) CBeneHus 0 BUgax NpeaoCTaBlIsIeMbIX OpraHu3allel KyJIbTyphl YCIyTr

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha TUIATHBIE YCIYTH

15) Komuum HOpMATHUBHBIX TPABOBBIX AaKTOB, YCTaHABIMBAIOIIUX IICHBI
(Tapudsl) Ha ycayru au00 MOPSAOK UX YCTAHOBJICHHS

16) Konwust tuiiaHa (prHAHCOBO-XO3SICTBEHHOH JIESTEIBHOCTH OPTaHU3aIHH
KYJIbTYpbl, uIu OlO/pKeTHON cMeTel (uHpOpMmamms 00 oObeme
MPEIOCTABIISIEMbIX YCIYT) HA TEKYIIHA TOJ]

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecreueHun
MIPEIOCTABJICHUS YCIYT OpraHu3aIueil KylabTypbl

18) Komuu nuieH3uid Ha OCYILIECTBICHHE IESATENbHOCTH, MOJUIeKaIIeH
JMLEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit
Odenepanyu (MIpyU HAJTHMYUH)

19) Nndopmaryst o mIaHUPYEMbIX MEPOIPUATHIIX

20) Mudopmanus 0 BBINOJIHEHUHM TOCYJapCTBEHHOIO (MYHUIMIAIBHOIO)
3aJaHus (32 MpeAbL YN eproa)

21) Otder 0 pe3yibraTax IEATEIBLHOCTH YUPEKACHUS (33 TPEAbLIyIIHit
TIEPHO.T)

Hnas ungpopmayus:

22) Nudopmaryst o MpoBEJCHUN HE3aBUCUMOM OLIEHKU KauyecTBa:

22.1) IlnanupyeMble CpOKM IIPOBEICHMSI HE3aBUCHUMOW OLIEHKH
KauecTBa;

61




1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKM KayeCTBAa OKAa3aHUS YCIYT
OpraHu3aIUsIMH KyJIbTYpbl, B TOM YHCJIE MPEAJIOXKEHUS 00 YyIydIlleHuu
KaueCcTBa WX JCATEIHHOCTH;

22.3) I1nan mo yay4dnieHuIo KauecTBa pabOThl OPraHU3allUH.

[Ipumeyanus:

1) TpeGoBanuss k o0beMy HH(MOpPMALUU O JEATEIBHOCTH OpraHU3aluu
KyJbTYpbl, KOTOpass JOJDKHA OBbITh  pa3MelieHa Ha  OOMIEOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTeHIaxX, caiTe), COCTaBI€Hbl B COOTBETCTBHH C
[Ipukazom MunuctepcrBa KyiabTypbl Poccuiickoit ®denepanuu ot 20 depans
2015 1. Ne277 «OO0 yTBepkaeHUH TpeOOBAaHUN K COJAEpKaHUIO U (opMme
npenocTaBieHus WHGOpPMAMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIMATBHBIX CaiiTaxX YIOJIHOMOUYEHHOIO (efiepabHOr0 OpraHa
UCIIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAaCTU CYOBEKTOB
Poccuiickoit ®enepanyn, OpraHoB MECTHOTO CaMOYIPABJIEHHS W OpPraHU3aLUU
KyJbTypbl B ceTd «ITHTEpHETY.

2) Omnenka mo mm. 1-22 Tabmumpel [lpwioxkenus 2 BBICTaBIAETCS 10
pe3ysbTaTaM MOHHTOPUHTA MHGOPMAIIMOHHBIX CTEHJOB M OQHUIMATBLHOTO caiTa
opraHuzanuu KyinbTypbl. [Ipn Hamuunm uH(OpPMAIMU BBICTABISETCS OlEHKa «1»,
npu orcyrctBuun — «0». Ilo pe3ynpraTaM MOHHUTOpPHHTa HWH(GOPMAIIMOHHBIX
CTEH/IOB M O(PUIIMAIBHOTO CaliTa OpraHU3allid KyJbTYpPbl OMPEESeTCs MPOICHT
Hanuuusg TpeOyeMoW akTyanbHOW wH(poOpManuu. balasl BBICTABISIOTCS C
OKPYIJIEHHEM [0 LEJIOr0 B IPONOPLUUH K IOJYYEHHOMY IMPOLIEHTY IOJIHOTHI U

akTyanpHOCTH (Hampumep, 93,3% = 93 Gamna).
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